
DEPARTMENT OF INSURANCE, FINANCIAL 
INSTITUTIONS AND PROFESSIONAL REGISTRATION 

P.O. Box 690. Jefferson City, Mo. 65102-0690 

TO: Phil L. Bronson 
clo Complete Title Services of SW Missouri 
1122 lllinois, Suite 107 
Joplin, MO 64801 

RE: Land Title Insurance Company, Complainant 
Our File #08A000784 
Tracking # 1 O 1022 

VOLUNTARY FORFEITURE AGREEMENT 

It is hereby agreed by Phil L. Bronson and the Consumer Affairs Division of the 

Department of Insurance, Financial lnstitutions and Professional Registration, as follows: 

WHEREAS, John M. Huff is the duly appointed Director ofthe Department of 

Insurance, Financial Institutions and Professional Registration, State of Missouri (hereinafter, 

Director) whose duties, pursuant to Chapters 374, 375 and 381 RSMo, include the supervision 

and regulation of the business of insurance; 

WHEREAS, the Consůmer Affairs Division ofthe Department of Insurance, Financial 

lnstitutions and Professional ~gistration is charged with investigating producers, business entity 

producers, and companies engaged in the business of insurance pursuant to Sections 374.085 and 



374.190, RSMo and is authorized by the Director to recommend enforcement action under the 

laws relating to insurance; 

WHEREAS, Phil L. Bronson, is licensed as a producer issued by the Department of 

Insurance, Financial Institutions and Professional Registration, pursuant to Chapters 374, 375 

and 381 RSMo; 

WHEREAS, the investigation by the Consumer Affairs Division revealed that Phil L. 

Bronson violated our insurance laws and is subject to enforcement action by the Director for the 

following: 

Improperly withholding, misappropriating or converting any moneys or properties 
received being a violation of Section 375. 141.1 (4) RSMo and demonstration 
untrustworthiness of financial irresponsibility in the conduct of business being a violation 
ofSection 375. 141.1 (8) RSMo. 

WHEREAS, Phil L. Bronson, has been informed of the nature ofhis violations, his right 

to counsel, and his right to contest any attempt by the Department of Insurance, FinanciaJ 

Institutions, and Professional Registration to discipline the producer license, or to recover 

whatever penalties or other monetary relief as may be provided for by statute, and states that he 

understands his rights to contest any such actions; 

NOW, THEREFORE, in lieu of the Department of Insurance, Financial Institutions, and 

Professional Registration of any action to revoke or suspend the producer license of Phil L. 

Bronson, or to impose any other penalties provided for by statute for the above-described 

violations, after being afford~d the opportunity to consult legal counsel, Phil L. Bronson, does 

hereby voluntarily and knowingly surrender and forfe it the sum of $1,000.00, such sum to be 

paid into the Missouri State School Fund pursuant to Sections 374.046 and 374.280, RSMo. 



Phil L. Bronson, shall submit this sum to the Department of Insurance, Financial 

Institutions, and Professional Registration, by cashier' s check or money order made payable to 

the Missouri School Fund no later than June 11 , 20 l O 

Dated: 

t-J ť> ! ó 
Dated: 

Phil L. Bronson 

Division Director 

~-~_r -
~ M. Huff, Director 

Missouri Department of lnsurance, Financial 
Institutions, and Professional Registration 

Please submit this form along with payment to: 
Missouri Department of Insurance 
Attention: Larry Leppard, Title Insurance lnvestigator II 
PO Box 4001 
Jefferson City, MO 65102-0690 
(573) 526-3411 



From: Origin IO: JLNA (417) 624-4000 
Phil Bronson 
Complete Title Services 
1122 S. Ulinois, Suite 107 

Ship Oate: 09JUN10 
ActWgt 1. O LB 
CAD: 5430318/1NET3010 

Delivery Address Bar Code 
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Joplin, MO 6'801 
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SHIP TO: (573)751-4126 

Larry Leppard 
Department of lnsurance 
301 W HIGH ST RM 530 

BILLSENDER 

JEFFERSON CITY, MO 65101 

After printing this label: 

Ref# 
lnvoice # 
PO# 
Dept# 

~~~~ 7987 4361 5157 

XXJEFA 
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1. Use the 'Prinť button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 

THU - 10 JUN AA 

PRIORITY OVERNIGHT 

65101 
MO-US 

STL 

3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Waming: Use onty the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudutent and could 
result in additional billing charges, along with the cancellation of your FedEx account number. 

Use of this syslem constitutes your agreement to the service condilions in the current FedEx Servíce Guide, available on fedex.com.FedEx will not be 
responsíble for any claim in excess of $100 per package, whether lhe result of loss, damage, delay, non-delivery,mísdelivery,or misinformatio11 unless 
you declare a hig,er value, pay an addlional charge, document your actual loss and file a timely claim.Limitalions bund in the currert FedEx Service 
Guide apply. Your right to recover from FedEx for any loss, including íntrinslc valueof the package, lossof sales, lncome lnterest, profil, attorney's fees, 
costs, and other fom,s of damage whether direct, lncidental,consequential, or special is limíted to the greater or $100 or the authoňzed declared value. 
Recovery cannot exceed actual documented loss.Maximum for items of extraordinary value is $500, e.g. jewelry, precious metals, negotiable 
instruments and other items listed in our SEJViceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 

https://www.fedex.com/shipping/html/en/PrintIFrame.html 6/9/2010 


