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DEPARTMENT OF INSURANCE, FINANCIAL 
INSTITUTIONS AND PROFESSIONAL REGISTRATION 

ln the Matter of: 

COMMUNITY TITLE 
SERVICES, LLC 

P.O. Box 690, Jafferaon City, Mo. 65102·0690 

) 
) 
) 
) 

DIFP Cose No. 140821633C 

CONSENT ORDER 

John M. Huff, Dlrector of the Missouri Department of lnsurance, Finnncinl 

lnstitutions and Professionnl Registration, takes up the above matter for considerntion and 

disposition. The Consumer Affnirs Division, through legal counsel Cheryl C. Nield, and 

Community Title Services, LLC ("CTS"), have reached a settlement in this matter and 

hnve consenred to the issunnce of this Consent Order. 

1. John M. Huff is the duly nppointed Director of the Missouri Depnrtment of 

lnsurance. Financial Institutions and Prof essional Registration ("Director" of the 

0 Depnrtment") whose duties, pursunnt to Chapters 374, 375, and 381, RSMo, 1 include the 

supervision, regulation and discipline of insurance producers. 
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2. The Departmenťs Consumer Affairs Division ("Division") has the duty of 

conducting investigations into the unfair or unlawful acts of insurance producers and 

companies under the insurnnce laws of this state nnd has been aulhorized by the Director 

to investigate and initinte actions before the Oirector to enforce the insurnnce laws of this 

stnte, including insurance producer application refusal. 

3. The Department first issued n business entity insurance producer license to 

CTS on November 8, 201 O. Following a renewal, CTS' license was due to expire on 

November 8, 2014. 

4. On November 7, 2014, the Director issued his Order Refusing to Renew 11 

Business Entity lnsurance Producer License as to CTS ("Refusal Ordeť'). 

5. On November 10, 2014. CTS filed a Complaint with the Administrative 

Hearing Commission ("AHC") appenling the Refusal Order. 

6. Also on November 10, 2014, CTS filed a Motion for Stay of the Refusnl 

Order. 

7. On December 3, 2014, the AHC granted CTS' Motion for Stay. Thot stny 

continues in eff ect. 

8. ln May 2012, the Division received a consumer complaint from Beverly 

Crawford regarding CTS nnd its sole owner at that time, Snrn Carey ("Carey"). Crnwford 

complained about a trnnsaction in 2011 where she sold real property localed at 3316-18 

Belt Avenue, St. Louis, Missouri 63120 ("the Belt property" nnd "lhe Bell property 

1ransaction") where Carey was the closing agent for the buyer. Crawford indicated that 

Carey nnd CTS closed the Belt property transaction without insuring that the outstanding 
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bili for sewer services on the propeny was pnid. even though the buyer had agreed to pay 

such chnrges outsíde of closing. 

9. As part of the Bell property transnction, Carey disbursed funds to others 

before depositing funds from the buyer nnd others, including disbursing funds to the 

lender holding the mortgage on the Belt property before receiving purchaser funds in 

escrow. By Carey's actions. CTS thus violated § 381.412.2, which, genernlly, prohibits 

disbursement of funds from escrow for a transaction until funds are received in escrow 

for that transaction. 

JO. On June 26, 2012, Division [nvestigative Consultant Kalhleen Jolty 

("Jolly") sent a Division inquiry letter to Carey nnd CTS ("June 26, 2012 Division 

inquiry letteť•). 

1 t. crs• response to chat June 26, 2012 Division inquiry letter was inadequate, 

pursuant to 20 CSR-4.100(2)(A). 

12. CTS ncknowledges and understands that under § 375.141.1(2), the Director 

may refuse to renew CTS' business entity insurance producer license because it violated 

a Missouri regulation, to wit: Title 20 CSR 100-4.100(2XA), in that crs• response to the 

June 26, 2012 Division inquiry letter was inndequnte. 

13. CTS aclcnowledges and understands that under § 375.141.1(2), the Director 

may refuse to renew CTS' business entity insurance producer license becnuse it violated 

§ 381.412.2, in thnt CTS disbursed money from its escrow before corresponding funds 

were on deposit in CTS's escrow relative to the Bell property transaclion. 
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14. CTS acknowJedges and understands that it has the right to consult counsel 

at its own expense. CTS is represented by Timothy R. Gerding with Evnns & Oixon. 

LLC. 

15. CTS stipulates and ngrces to waive any waivable rights that it may hnve to 

a hearing before the Administrative Hearing ComlIŮssion or the Director, and any rights 

to seek judicial review or oŮler challenge or contest of the tenns and conditions of this 

Consent Order, and forever releases and holds hnrmlcss the Department, the Director and 

his agents, and the Division from all liability and claims arising out of, pertaining to, or 

relating to this matter. 

16. CTS acknowledges and understands that this Consent Order is an 

ndministrativc action and will be reported by the Department to other states. CTS further 

acknowledges and understands that this ndministrative action should be disclosed on 

fu ture li cense apptications and renewal npplications in this state and in other jurisdictions 

nnd that CTS is responsiblc for complying with the reporting requirements of each state 

in which it may be Jicensed. 

17. Each signatory to this Consenl Order certifies by signing that he or she is 

fully authorized. in his or her own capacity, orby the named party he or she represents, to 

occept the terms and provisions of this Consent Order in their entirety, and ngrces, in his 

or her persooal or representationnl capacity, to be bound by the terms of this Consent 

Order. 

18. The parties agree that neither party is the prevailing party, and each party 

wil! bear its own ottorneys' fees and costs. 

4 



Conclusions of Law 

19. The facts admittcd by CTS are grounds to refuse to n:new its Missouri 

business entity insurance producer license application pursuant to§ 375.14l.1(2). 

20. Section 375.141.l states, in part, as follows: 

The director may suspend, revoke, refuse to issue or refuse to renew 
an insurnnce producer license for any one or more of the following 
causes: 

* * * 

{2) Violating any insurance Jaws, or violating nny regulation, 
subpoena or order of the director or of another insurnnce 
commissioner in nny other state[.] 

21. Section 381.412.2 provides: 

It is unlnwful for any title insurer, title agency, or title agent, ns 
detined in section 381.009, to make any payment, disbursement or 
withdrawal from an escrow account which it maintains as a 
depository of funds reccived from the public for the settlement of 
real estate trnnsactions unless a corresponding deposit of funds wns 
made to the escrow account for thc benefit of the payeé or pnyees: 

(1) At least 'ten days prior to such payment, disbursement, or 
withdmwnl: or 

(2) Which consisted of certified funds; or 

(3) Consisted of a check made exempt from this section by the 
provisions of subsection 1 of this section. 

22. Section 381.412 is nn insurance law. 

23. Title 20 CSR 100-4.100(2)(A) Required Response to Inquiries by the 

Consumer Affoirs Division, provides: 

Upon receipt of any inquiry from the division, every person shall 
mail to the division an adequole response to lhe inquiry within 
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twenty (20) days from the date the division mnils the inquiry. An 
envelope's postmnrk shall determine the date of mniling. When the 
requested response is not produced by the person within twenty (20) 
dnys, this nonproduction shnll be deemed a violntion of this rule, 
unless the person cnn demonstrate thal there is rensonnble 
justification for that delny. 

24. The Director may impose orders in the public interest under § 374.046. 

25. The terms set forth in this Consent Order are an approprinte disposition of 

this mntter and entry of this Consent Order js in the public interest. 

ORDER 

lT IS ORDERED lhnt the Department will renew CTS' business entity insurance 

producer license subject to the conditions and as set forth herein: 

1. CTS shnil provide in writing to the Division all of its current phone 

numbers, including cell phone numbers, nn email address, and a mailing address. 

2. CTS shnJl inform the Division in wriling of any change to all current phone 

numbers, email addresses. and mailing addresses. 

3. CTS shall inform the Division in writing of any intent to change CTS' 

owners, officers, members, managers, or corpornte/entity structure no Jater than fifteen 

business days before effectuating such change. Carey is prohibited from becoming an 

owner, ofticer, member, manager, designated rcsponsible Jicensed producer. qunlified 

principal, employee, consultnnt, or volunteer of ar for CTS. 

4. CTS shall report to the Division any violation of or failure to comply with 

the laws and regulations set forth in Chapters 374, 375, and 381 within five business days 

of such violation or failure to compJy. 
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5. CTS shaJl respond to all inquiries from the Division in nccordance with 20 

CSR 100-4.100(2)(A). The parties agree that should CTS need an extension of time to 

respond to any Division inquiry letter beyond the deadline articulated in the leuer, that 

the Division may provide such extension of time within its sole discretion. Further, the 

pnrties ngree thot any extension of time so grnnted shnil hind the parties, and that CTS' 

failure to respond to a Division inquiry lettcr within the time provided by any Division­

granted extension shall constitute n violation of this Consent Order and a failure to 

provide a ti mely response to said Di vision inquiry letter and, therefore, a violation of 20 

CSR I(}().4,l00(2)(A). If CTS requires an extension of time to reply to nny Division 

inquiry letter, it must seek that extension of time before the previous deadline to reply, 

whether ex.tended or not, expires. 

6. lf a consumer complaint is communicnted directly to CTS or its owners, 

officers, members, or managcrs, CTS shall send the Department a copy of the complainl 

and a copy of CTS' response to the consumer within five business days of the receipt of 

the consumer complaint. 

7. CTS shall report to the Div-ision any adnůnistrative action taken ago.inst 

CTS by any other state or federol govemmental ngency in Missouri or other jurisdiction 

within five business days of the final disposition of such administrative action. 

8. CTS shall report to the Division ony and ti.li of the following incidents 

involving CTS or any of its owners, officers, members. or managers: nrrest, guilty plea, 

noto contendere plen, Alford P!ea, finding of guilt, ar conviction concerning a felony or 
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misdemeanor. CTS shaJI report nll such incidents to the Division within five (5) business 

days of lheir occurrence. 

9. CTS shall report to the Division within five (5) business days of tbe receipt 

of any information that any underwriter contracted with CTS is terminating such contract 

and provide the Division with all documents relating to the tennination. 

10. The special condilions listed in parngrnphs l through 9, above, will expire 

two years from the date this Consent Order is issued. 

IT IS FURTHER ORDERED that if CTS complies with the terms of this Consent 

Order, then CTS mny apply again to renew its business entity insurance producer license 

in 2016 and the Director shall consider the renewnl applicntion in nccordance wilh 

Chapters 374, 375, and 381, RSMo. without regnrd to the underlying conduct outlined in 

this Consent Order. 

IT IS FURTHER ORDERED thnt. within ten ( l O) days of lhe fuJI and finnl 

execution of this Consent Order, CTS will dismiss with prejudice its Complnint in 

Commimity Title Services, LL.C v. Dir., Dep't oj lns., Fi11. lnsts., and Profi Reg'n, No. 

14-1763 DI (Mo. Admin. Hrg. Comm'n) by having its attomey sign the nttached 

documentt litled "Dismissal with Prejudice" and labelled Exhibit A. CTS shall forward 

Ex.hibit A, with CTS's attomey+s signature nffixed, to the Director, who then agrees to 

have his counsel sign Exhibit A and file the "Dismissal with Prejudice" with the 

Administrative Hearing Commission. If CTS fnils to sign and retum Exhibit A 

dismissing its complnint in this manner nnd within this timefrnme, this Consent Order 

will become null, void, and of no eff ect. 
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IT IS FURTHER ORDERED thnt, contemporaneously with the Director filing the 

above-noted Dismissal with Prejudice with the Administrntive Hearing Commission, the 

Department will renew CTS's business entity insurance producer license, #8061112. 

IT IS FURTHER ORDERED that, upon the filing of the Dismissal with Prejudice 

with the Administrntive Hearing Commission, the Refusal Order dated November 7, 

2014 is vacated. 

IT IS FURTHER ORDERED that if CTS violates or otheiwise fails to comply 

with the terms and conditions of this Consent Order, the Director may pursue additional 

lega) remedies, as the Director determines appropriate and without limitation, as 

authorized by Chapters 374, 375, nnd 381 RSMo. 

SO ORDERED, SIGNED AND OFFICIAL SEAL AFFIXED THIS d 
DAYOF f"f,~R~"-/ ,20~ . 

~ -~ a,r= JO .Řl ~ Director, Missouri Dcportment of 
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Insurance. Financial Institutions and 
Professional Registration 
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CONSENT AND WAIVER OF HEARING 

The undersigned persons understand nnd acknowledge thnt Community Title 
Services. LLC may hove a right to a hearing, but that Community Title Services, LLC has 
wnived the henring and consented to the issuance of this Cement Order . 

.. 

Commu ity Title Services, LLC 
By: Leslie Trice 
President, Community Tille 
Services, LLC 
2112 Schuetz Rond 
St. Louis, MO 63146 

~tyTitle 
Services, LLC 
Timothy R. Gerding. MO Bar #56482 
Evans & Dixon, LLC 
501 Cherry Street, Suite 200 
Columbia, MO 65201 
Telephone: (573) 777-8823 
Fncsimile: (314) 884-4541 

Che · C. Nield, MO Bar #41569 
Counsel for Consumer Affnirs Division 
Depnrtment of Insurance, Financird 
lnstitutions and Professional Registration 
301 West High Street, Room 530 
Jefferson City, Missouri 65102 
Telephone: (573) 751-2619 
Facsimile: (573) 526-5492 

Dnte 

z/0dt 
Date 

Date 


