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DEPARTMENT OF INSURANCE, FINANCIAL 
INSTITUTIONS AND PROFESSIONAL REGISTRATION 

IN RE: RONALD BL1T1:.N·1 HAL 

P.O. Box 690. Jefferson City. Mo. 65102-0690 

VOLU:'-lT ARY POR.FEITURE 

\'ICE PRESJD!:I\ r AND GOVERNMENTAL.Aff/\lRS C'Ol ll\SEL 

OLD Rl:PULl3 1C NATIONAL TLTLl. INSURAl\lC'E COMPANY 
400 SECOND /\ VENlJ I: SOlITH 

Ml'INEPOUS MINl\ESOTA 55401-2499 

FlLE: #07/\000310 WIUIAM AND SALLY AU:XA:--'DER 

DATI ~: August 7. 2007 

It is hereby agreed by Old Republic National Title Lnsurance Company (ht:rcinafter. O ld 
Rcpubl k:) and the Consumer Affairs Divisicm or tht: Department of insurance. Financial Institutions and 
Profossional Registration, as follows: 

W l IEREAS, Dougla'> M. Ommen is rhe duly appointed Director of the Department of Insurance, 
Financial lnstitutions and Professional Registration. state of Missouri (hereinafter, Director) whose duties. 
pursuant to Chapters 374. 3 75, and 381, RSMo, include the superv1sion and regulntion of the busin~ of 
insurance; 

WHEREAS, the Conswner Affairs Division of th\! Department of Insurance, Financial 
Institutions. and Professional Registration is charged with investigating producers and compani<:!S 
engag~d in the busincs:, of in1iurancc pursuant to Sections 374.085 and 375.190, RSMo 2000 and is 
authorized by the Director to recommend enforcement ac1ion under the law:, relating lo insurance. 

WHEREAS, Old Republic holds a ccrufic;itc o f authority as an msurance company by lhc 
Department of Insurance, Financial lnstttutions and Professional Registration, pursuant to Chapters 374. 
375. and 381 RSMo; 

WHEREAS. the investigation by tl,e Consumer AITairs Division n:vealc<l Old Republic violated 
Missouri 's Unfair Claims Practices and is subject to enforcement action by the Director for !he foUowing; 

I. Old Republic failed lo acknow ledge communicat10ns from the claimant witl11n ten (.1 0) 
working days. which violates §375. I 007(2) and 10 CSR 100-I .OJ0(2): 
2. O ld Republic faifcd to complete an investigalio11 of a daim wi1lun 1hirty (30) days aller 
notification of the claim. which violalcs §375. 1007(3) RSMu, aml 20 CSR 100-1.040: 
.1. Old Republic fai led to provide a coverage decision withjn !iflccn (15) working days alter 
rcceivmg aJl necessary infonnation. which violates §375.1007.(4} nnd 20 CSR I00-1.050; and 
4. Old Republic failed to follow up with the claimant on the in, cstigation every forty-uvc (45) 
days 1hcreaft.er, selling forth the reasons addit ional time was needed for the investigat ion, which 
violates §375.1007(4) RSMo. and 20 CSR 100-1 .050(1 )(C); 
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WHEREAS, Old Republic has been informed of tJ1e nature of 11s violations, elf its nght to 
counsel, and of its right lo Cl>nlest any attempt by the Depa11ment of insurance. Financial Institutions. and 
Professional Registration. to discipline its ce11ificate of iiuthority, or to recover whatever penalt ies o r 
other monc:lary relief as may be provided for by statute. and stales that they understand its rigbt5 Lo 
contest any such actions: 

NOW. THEREFORE, m lieu of the institution by the Department l)f Insunmce. Financial 
Institutions and Professional Registration of any action to revoke or suspend the certificate of nuthority of 
Old Republic or to impose nny other pcnahies provided for by statute for the above-described violations, 
afler being afforded the opportuntty to consult legal counsel, Old Republic dot:S hereby voluntarily and 
knowingly surrender and forfeit the sum of $4,000.00, such sum Lo be paid imo the Missouri State School 
fund pursuant to Sect ions 374.046 and 374.280, RS."vto. 

Old Republic shall submit this sum to the Department of lnsurancc. Financial Institutions. and 
Professional Registrn6on. by company check. cashier's check or money order made payable to the 
Missollri State School Fund no laler than August 28. 2007. 

DAT ED· 

DA f l:.D: g'bg'Ja7 ---+,- -,,,_ ___ _ 

DATED: 

Please submit this fonn along with payment to: 
Missouri Department or Insurance 
Attention: Rita Hcimcricks-As.h, lnvesngalor 
PO Box4001 
Jefferson City, MO 65102-D690 
(573) 526-4252 

I). ~JL, CL ,rJ5 tu_ 
,'\uthotized Representative r 
Old Republic National Title Insurance Company 

~&---
Consumer Affairs Division 

c= _j'f-:::::~~~s~ .. ~-~·a~:'.:::..., ==±:' ==-­
DOUGLAS M. OMMEN. Director 
Dcpartmem o f Insurance, Financial Institutions. 
and Professional Registration 


