
In re: 

-
DEPARTMENT OF INSURANCE, FINANCIAL 

INSTITUTIONS AND PROFESSIONAL REGISTRATION 

P.O. Box 690. Jefferson City. Mo. 65102-0690 

Mark James trong 

) 
) 
) 

DIFP i\o. 110927705C 

AHC No. 12-07~4 DI 

FI1'0fNG OF FACT. CONCL 10. OF LAW 
AND ORDER OF DISCIPLINE 

Based on the competent and substantial evidence on the ,, hole record. L John \1. Huff. 

Director of the Missoun Department of Insurance. Financial Institutions and Professional 

Registration. hereby issue the fo llowing findings of fact. conclusions of law. and order of 

discipline: 

Finding of Fact 

I. John Y1. Huff is the duJy appointed Director ("'Director .. ) of the Missouri 

Department of Insurance. Financial Institutions and Professional Registration (··Department") 

"'hose duties. pursuant to Chapters 374. 375. and 38-l RS~1o. include supervision, regulation and 

d1sc1pline of insurance producers and surplus lines insurance producers. 

2. The Department issued \fark James Strong t"Strong .. ) a non-resident insurance 

producer license (No. 0138633) on December 11. 1987. which expired on December I I. 2011. 



3. The Department issued Strong a surplus lines producer license (No. 0138633) on 

May 3, 2004, which expired on May 3, 20 12. 

4. The Director filed a Complaint with the Administrath e Hearing Commission 

c--commission") on May 4. 2012. seeking a finding that cause existed for disciplining Strong's 

insurance producer license pursuant to § 375.141.1 (2). (8), and (9) RS Mo (Supp. 2011 ), 
1 

and 

Strong's surplus lines producer license pursuant to § 384.065(4), (6). and (7) because Strong 

failed to file surplus lines reports. Strong's license was revoked in four states, Strong failed to 

report those four administrati\'e actions. and Strong failed ro respond to inquiries. Director of 

Dep 'I of Ins .. Fin. Jnsls. & Prof'/ Reg 'n v. i',1/ark James Strong, No. 12-0744 DI (Mo. Admin. 

Hrg. Comm ' n). 

5. On June 15, 2012. Strong was served \\-ith a copy of the Complaint. Strong never 

filed an aDS\ver or otherwise responded to the Complaint. 

6. On August 16, 2012. the Commission issued an Amended Defaul t Decision in 

accordance \vith I CSR 15-3 .380(7) against Strong establishing that the Director has cause to 

discipline Strong under§ 375.l4 l.1 (2). (8). and (9) and under§ 384.065(4). (6), and (7) (as pied 

by the Director in his Complaint before the Commission): 

a. Cause exists to discipline Strong~s insurance producer license pursuant to 
§ 375.141.1(2) and his surplus lines producer license pursuant to 
§ 384.065(7)2 because Strong violated an insurance la'-v. namely § 384.057.2, 
when be failed to file a surplus lines quarter!) statement within 45 days of the 
end of the calendar quarter. (Complaint Count I.) 

b. Cause exists to discipline Strong's insurance producer license pursuant to 
§ 375. 141.1(2) and his surplus lines producer license pursuant lo 

All statutory references are to the RS Mo (Supp. 2011) unless othen" ise indicated. 
2 The same conduct also subjects Strong's surplus lines producer license to discipline pursuant to§ 38-t.065(4) and 
(6). 
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§ 384.065(7)3 because Strong violated an insurance law. namely § 384.057.1, 
when he failed to file an annual Surplus Lines Tax Report by March 2, 2012. 
(Complaint Count II.) 

c. Cause exists to discipline Strong· s insurance producer license pursuant to 
§ 375.141.1 (2) and his surplus lines producer license pursuant to § 384.065(7) 
because Strong violated an insurance law. namely§ 375. 141.6. when he fai led 
to report four administrative actions taken against him in other jurisdictions 
within 30 days of the final dispositions of the matters. Each failure to report 
an administrati\e action is a separate , iolation of § 375. 141.6 and separate 
cause to discipline Strong's licenses pursuant to § 375.141.1 (2). (Complaint 
Count Ill .) 

d. Cause exists to discipline Strong·s insurance producer license pursuant co 
§ 375.141. 1 (2) and his surplus lines producer License pursuant to§ 384.065(7) 
because Strong , iolated the insurance Jaws of Kentucky. Washington. South 
Dakota. and Illinois. (Complaint Count IV.) 

e. Cause exists to discipline Strong's insurance producer license pursuant to 
§ 375.141.1(2) and his surplus lines producer license pursuant to§ 384.065(7) 
because Strong violated a Missouri insurance regulation, name!, 20 CSR 100-
4 l 00(2)(A), by failing to respond to the April 4. 2011. May 16. 2011. and 
April 25, 2012 Division inquiries within 20 days and never demonstrating a 
reasonable justi fication for a delayed response to the inquiries. (Complaint 
Count V.) 

f. Cause exists to discipline Strong's insurance producer license pursuant to 
§ 375.141.)(8} and his surplus lines producer license pursuant to§ 384.065(7) 
because the Illinois Department of Insurance found Strong .. demonstrated 
incompetence. untrustworthiness and financial irresponsibil it). in the conduct 
of business·' when Strong ''improperly withheld money required lo be held in 
a fiduciary capacity." In the Afaller of the Revocation of Licensing Awhority 
of Geo F. Brown & Sons Inc. and Jfark J. Srrong. (Complaint Count VI.) 

g. Cause exists to discipline Suong·s insurance producer license pursuant to 
§ 375.141.1(9) and his surplus lines producer license pursuant to§ 384.065(7) 
because Strong had his insurance producer license or ils equivalent denied or 
revoked in Kentuck)'. Washington. South Dakota. and ntinois. each of which 
is a separate and sufficient ground to discipline Strong·s licenses in Missouri. 
(Complaint Count VU.) 

h. Strong·s surplus lines producer license is subject to discipline pursuant to 

3 The same conduct also subjects Strong's surplus lines producer license to discipline pursuant to§ 384.065(4) and 
(6). 
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§ 384 065(4) because Strong failed to file two reports. a quarterly report and 
an Annual Surplus Lines Tax Report as required by § 384.057. (Complaint 
Count VIJL) 

1. Strong"s surplus lines producer license is subjecL to discipline pursuant to 
§ 384.065(6), because Strong , iolated a provision of the Missouri Surplus 
Lines Law,§§ 384.011 lo 384.07 1, namely§ 384.057. when he failed to file a 
two repons. (Complaint Count lX.) 

7. On September 13. 2012, the Commission certified the record of its proceeding Lo 

the Director pursuant to § 621.110. 

8. The Director served the ;'Jotice of Hearing upon Strong by certified mail and fi rst 

class mail. which set the disciplinary hearing for I :30 p.m .• October 11. 2012. in the offices of 

the Department. 301 West High Street, Room 530, Jefferson Cit), Missouri. Someone other than 

Strong signed for the certified mail sent to Strong at 5868 K Forest Glen A venue Chicago. 

Illinois 60646-6651. The Notice of Hearing sent to Strong by first class mail was not returned as 

undeliverable. 

9. On October 1 1.2012. the Direct0r. through his hearing officer, Mary S Erickson. 

held the disciplinary hearing. Neither Strong nor anyone representing him appeared at the 

disciplinary hearing. Tamara Kopp appeared as counsel for the Department's Consumer Affairs 

Division ( .. Division"). Disciplina11 Hearing Transcript ("Tr. '), 5. 

10. The hearing officer admitted into evidence the Division·s Exhibits 1-9. as follows: 

a. Ex.hi bit I. Affidavit of Licensure. Tr. 1 J. 

b. Exhibit 2. Certified Copy of In the ,\.larter of.\,/ark James Srrong Geo. F. 

Brown & Sons, Inc. and }.fork James Strong ('·Kentucky AdministratiYe 

Action"). Id. 

c Exhibit 3. Certified Copy of in the .Uatrer J. Srrong. licensee, No. I 0-0 153 

('"Washington Administrative Action"). Id. 

d. Exhibit 4. Certified Copy of In rhe .Mauer ofAfark J Strong Licensee. INS 
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10-12 ("South Dakota Administrative Action"). Id. 

e. Exhibit 5, Certified Copy of In rhe Mauer of rhe Revocarion of Licensing 
Authoriry of Geo F. Brown & Sons Inc. and .\!ark J. S1rong ("Illinois 
Administrative Action .. ). Id. 

f. Exlubit 6. Affidavit of Karen CruLchfteld. Id. 

g. Exhibit 6A, April 4. 20 I l Letter to Strong. Id 

h. Exhibit 6B. May 16, 2011 Letter to Strong. Id. 

1. Exhibit 6C, April 25. 2012 Letter to Strong. Id. 

J. Exhibit 7. Affida\'it of Lillian Overbey. Id. 

k. Exhibit 8. Certified AHC record. Tr. 16. 

1. Exhibit 9. Kot ice of Hearing. Id 

11. The Division presented testimony by Li!Uan 0\ erbey. Taxation Manager for the 

Department. Tr. II-I 5. Overbey testified that Strong owes surplus lines ta,xes to the State of 

Missouri for tax ) ear 20 I 0, and he has made no efforts lo pay the o-verdue amount O\ved. Tr. 13. 

12. At the hearing, Lhe Division, through counsel, recommended that Strong"s 

licenses be revoked. Tr. 16-/7. 

13. The Director hereb) adopts and incorporates the August 16. 2012 Amended 

Defauh Decision of the Commission referenced herein and does hereby find in accordance with 

the same. Director of Dep 't of Ins., Fin. lnsts. & Prof'! Reg ·11 v .. \lark James Strong. Ko. 12-

0744 DI (Mo. Admin. Hrg. Comm'n Aug. 16. 2012). 

14. Because the Commission djd not make specific findings of fact in its Amended 

Default Decision. the facts as pied in the Complaint before the Commission are deemed as true 

to support the finding that cause to discipline exists. 

l 5. Furthermore, the Director makes the following findings of fact based upon the 

s 



evidence presented at the disciplinary hearing: 

a. The follov.ring administrative actions were taken against Strong in other 
jurisdicrions during the time Strong was licensed as an insurance producer and 
surplus lines insurance producer in Missouri : 

1. On June 17. 2010, in its Order Revoking License, the Kentucky 
Department of Insurance ('·Kentucky'') revoked Strong's Kentucky 
insurance licenses because Strong failed to file his surplus lines annual 
statement in violation of KRS 91 A.080, KRS 304.10-180, and 806 
KAR 2:095, and failed to pay a civil penalty in \'iolation of 304.9-440 
and KRS 304.99-020. Ex 2. In the J\fatter of .Hark James Strong Geo. 
F. Brown & Sons, Inc. and ,\Iark James Strong. 

11. On August 13, 2010, in its Order Revoking License. the Washington 
Office of Insurance Commissioner ("'\Vashington"') revoked Strong's 
licenses effectiYe September 2, 20 I 0. Washington revoked Strong·s 
licensees because Strong violated RCW 48.l 7.597 by failing to report 
the Kentucky Admmistrative Action and RCW 48.17.475 by failing to 
respond to Washington· s letters. Ex. 3, In rhe }.,fatter J. Strong. 
Licensee. No. 10-0153. 

111. On September 8, 20 I 0, in its Fmal Decision, the South Dakota 
Department of Re\'enue and Regulation Division of Insurance (''South 
Dakota'') re, oked Strong's South Dakota non-resident insurance 
producer license because Strong failed to respond t0 a oulh Dat...ota 
inquiry in violation of SDCL 58-33-66(1) and because Strong fai led to 
report an administrative action in violation of SDCL 58-30-193. Ex . 
./. In the 1\/auer ofJ,/ark J. S1rong. Licensee. INS 10-12 

iv. On October 7. 20 I 0. in its Order of Revocation. the Illinois 
Department of Insurance ('·Illinois") revoked Lhe license of Mark J. 
Strong and the business entit) license of Geo F. BrO\vn & Sons Inc. 
and found the business entity and licensee ··demonstrated 
incompetence, untrustworthiness and financial irresponsibility in the 
conduc1 of business." Strong's and the business entity improperly 
v,ithheld premiums in \'iolation of 215 ILCS 51500- 11 S(a). issued 
unlawful disbursements from Premium Fund Trust Accounts 
("PFTA"") in violation of 50 Ill. Adm. Code 3 l 13.40(h), did not 
support all of the commissions transferred through wire transfers 
"ilhd.rawals ,.,ith wrinen records m ,·iolation of 50 Ill Adm. Code 
3 I I 3.50(e)(6), failed to maintain a positive running balance on the 
PFT A statements or in the check stubs or disbursements register after 
each deposit or disbursement entry in violation of 50 Ill. Adm. Code 
3113.SO(h). failed to maintain prior ,vTitten authorization of che insurer 

6 



on whose behalf funds are to be held in violation of SO IJJ. Adm. Code 
3 I I 3.40(k), maintained lWO different cash receipt registers but did nol 
maintain the minimum detail required for the cash receipts register for 
the PFT As in violation of 50 Adm. Code 3113 .SO( d). and maintained 
four fiduciary accounts that were not all designated as a PFTA on the 
bank records and I.hose words were not displayed on the face of the 
checks in violation of 50 Ill. Adm. Code 3 I I 3.40(b). Ex. 5, In rhe 
j ,facrer of the Revocation of Licensing AwhorilJ of: Geo F. Broun & 
Sons Inc. and j\1ark J Strong. 

b. Strong never reported the Kentucky, Washington, South Dakola or Illinois 
administrative actions Lo the Director. Ex 6. Affidavit of Karen CrUlchjield, 
fi4. 

c. Strong was required 10 file a surplus lines quarterly statement \\ithin 45 days 
of the end of the calendar quarter for fourth quarter 2010. See § 384.057.2. 
When Strong failed to make the reqmred filing. due by February I 5, 2011, the 
Department mailed Strong several notices. Ex. "", A./fida\•i1 of Lillian OierbeJ , 
" '-1-5. 

d. Strong owes surplus lines taxes to the State of Missouri for tax year 20 l 0. and 
he has made no efforts to pay the overdue amount owed. Tr I 3. 

e. Strong failed lo respond lo the Department ·s nolices and never filed the 
required surplus lines quarterly statement for fourth quarter 2010. Ex. 7', ~ 6. 

f. Vv'hen Strong did nol respond. the file was referred to the Division for further 
investigation. £-r. 7, -. 

g. On or about April 4, 2011. the Division sent Strong written correspondence by 
certified mail to the mailing address on record with the Departmem as well as 
to his residence and business address on record with the Department and 
requested that Strong respond to the Di, ision and indicate \7' hy he had failed 
to respond to correspondence from the Department regarding his quarterly 
filing and requesting he explain and pro, ide copies of the revocations from 
Illinois, South Dakota. Washington, and Kentucky. Ex. 6, ~fl 5-6; Ex. 6A. 
April -I. 201 I Lefler to S1rong. 

h. The Division ·s April 4, 2011 correspondence to Strong's mailing address was 
returned to the Department as refused. however, the correspondence sent to 
his residence and business, was not returned to the Deparonent as 
undeliverable. Ex. 6. " 7. 

1. Strong failed to respond to the Division's April 4. 201 I correspondence or 
contact the Division lo demonstrate a reasonable justification for a delayed 
response. £r. 6. 8. 
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J. On or about May 16, 2011. the Division sent Strong written correspondence 
by first class U.S. mail to the mailing address of record as well as to his 
residence and business address of record with the Department and requested 
that Strong respond to the Division and indicate why he had failed to respond 
to correspondence from the Department and requesting he explain and provide 
copies of the re,·ocations from Illinois. South Dakota. Washington, and 
Kentucky. Ex. 6, ''9-10; Ex. 6B, .\t/ay /6, 2011 Letter to Strong. 

k. The Division·s May 16, 2011 correspondence was not returned to the 
Department as undeliverable. Ex. 6. ~ 1 I. 

I. Strong failed to respond to the Division's May 16, 201 l correspondence or 
contact the Division to demonstrate a reasonable justification for a delayed 
response. Ex. 6. 12. 

rn. Strong failed to file his annual Surplus Lines Tax Report b) March 2.2012. as 
required by§ 384.057. 1. Ex. 7 \8. 

n. On April 25. 2012. the Division sent Strong v.Tinen correspondence by first 
class l.J.S. mail and certified mail to the residential and business address of 
record with the Department and requested that Strong respond to the Division 
to explain why he had not filed the Surplus Lines Tax Report b) yfarch 2012. 
Ex. 6, " 13-1.f; Ex. 6C. April 25, 2012 Leifer to Strong. 

o. The Oi\,ision·s April 25, 2012 correspondence was not returned to the 
Department as undeliverable. Ex 6, 15. 

p. Strong failed to respond to the Division·s April 25, 2012 correspondence or 
contact the Di\ ision to demonstrate a reasonable justification for a delayed 
response. Ex 6 < 16. 

16. After the disciplinary hearing, the Division submitted proposed findings of fact. 

conclusions of la\\ and order of discipline 

Conclusions of La"" 

17. Section 621.110 provides, in relevant part: 

Upon a finding in any cause charged b) lhe complaint for which the 
license may be suspended or revoked as provided in the statutes and 
regulations relating to the profession or vocation of the licensee .... the 
commission shall deliver or transmit by mail to the agency ""hich issued 
the license the record and a transcript of lhe proceedings before the 
commission together with the commission's findings of fact and 
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conclusions of law. The commission may make recommendations as to 
appropriate disciplinary action but any such recommendations shall not be 
binding upon the agency. . . . Within thirty days after receipt of the record 
of the proceedings before the commission and the findings of fact. 
conclusions of law. and recommendations. if any. of the commission. the 
agency shall set the maner for hearing upon the issue of appropriate 
disciplinary action and shall notify the licensee of the time and place of 
the hearing[.] . . . The licensee may appear at said hearing and be 
represented by counsel. The agenc} may receh e evidence rele\·ant to said 
issue from 1he licensee or any other source. After such bearing the agency 
may order any d isciplinary measure it deems appropriate and which is 
authorized by law .... 

18. \Vbere an agency seeks to discipline a license, the Commission ··finds the 

predicate facts as whether cause exists" for the discipline. and then the agency .. exercises final 

decisionmaking authority concerning the discipline to be imposed:· Tendai r Board of Reg 'n 

for the Healing Arts, 16 1 S.W.3d 358. 364-65 (Mo. bane 2005). overruled on other grounds, 

Albanna , .. Board of Reg 'nfor the Healing Arts, 293 S.W.3d 423. 428 n.2 (Mo. bane 2009). 

19. Section 374.051.2, relating co a proceeding to revoke or suspend a license. states. 

in relevant part: 

2. If a proceeding is instituted to revoke or suspend a license of any 
person under sections 374.755. 374.787. and 375. 141. the di rector 
shall refer the matter to the administrative bearing commission by 
directing the filing of a complaint. The administrative hearing 
commission shall conduct hearings and make findings of fact and 
conclusions of la\\ in such cases. The director shall have the burden of 
proving cause fo r discipline. If cause is found. the administrative 
bearing com.mission shall submit its findings of fact and conclusions of 
law to the director. who may determine appropriate d iscipline. 

20. Section 3 75.141 provides. in part: 

1. The director ma) suspend. revoke, refuse to issue or refuse to renew an 
insurance producer license fo r any one or more of the following causes: 

* * • 
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(2) Violating any insurance laws. or ,iolating any regulation. subpoena or 
order of the director or of another insurance commissioner in any other 
state; 

* • * 

(8) Using fraudulent, coercive, or dishonest practices. or demonstrating 
incompetence, untrustworthiness or financial irresponsibility in the 
conduct of business in this state or elsev, here: 

(9) Having an insurance producer license. or its equivalent. denied. 
suspended or revoked in any other state. province. district or territol): 

* * * 
4. The director may also revoke or suspend pursuant to subsection 1 of 
this section any license issued by the director ,.,,here the licensee has failed 
to renew or has surrendered such license. 

* * * 

6. An insurance producer shall report to the director any administrative 
action taken against the producer in another jurisdiction or b) another 
governmental agency in this state wilhln thirty days of the final disposition 
of the matter. This report shall include a copy of the order. consent order 
or other relevant legal documents. 

21. Section 384.065 provides, in relevant part: 

The director may suspend, revoke. or refuse to renew the license of a 
surplus Lines licensee after notice and hearing as provided under the 
applicable provisions of this state's laws upon any one or more of the 
following grounds. 

• * * 

(4) Failure to make and file required reports: 

•• * 

(6) Violation of an) provision of sections 384.0 1 l to 384.071; or 

(7) For any cause for which an insurance license could be denied. revoked, 
suspended or rene\val re fused under section 3 7 5 .141. 
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22. Alea London Ltd. v Bono-Soltysiak Enters .. 186 S.\V.3d 403, 407 n.1 (Mo. App. 

E.D. 2006) discusses surplus lines as follo,vs: 

A surplus lines insurer is a .. non-admitted insurer .. \\ithin the meaning of 
§ 384.015[.] Non-admi tted insurers are not licensed to do business in 
Missouri . Surplus lines insurance has been described as a .. last resort for 
the placement of liabiliC) or property insurance on unusual risks:· Eric 
Mills Holmes & Mark S. Rhodes, Holmes' Appleman on Insurance 2d 
Treatise Guide, § 2.17 at 325-26 (1996). 

23. The !v1issouri Surplus Lines Law. Chapter 38.t RSMo. subjects the surplus lines 

industry to regulation by d1e Department. Surplus lines insurance producers generally accept 

premium pa) ments on behalf of non-admitted insurance companies.-1 and then pay a 5% 

premium tax to the Missouri Department of Revenue based on the amount of premiums the 

producer collects. 5 

24. Surplus lines insurance producers may also be licensed as insurance producers 

and are regulated as both surplus lines producers under Chapter 384 and insurance producers 

under Chapters 374 and 375. See generally Chapters 37-1, 375, and 38-1. 

25. Section 384.057 requires tha1 surplus lines licensees fiJe an annual Surplus Lines 

Tax Report and a quarterly statement. and funhcr provides: 

I. Before March second of each year, each surplus lines broker shall report 
under oath to the director on fonns prescribed by him or her a statement 
sho-.ving, with respect to the year ending the immediately preceding 
December thirty-first for nonadmined insurance where the home stale of 
the insured is this state: 

(I) The gross aniounts charged fo r surplus lines insurance, exclusive of 
sums collected for the payment of federal. state or local taxes: 

4 Section 384.041 RSMo 2000. 

5 Sections 38-t.057 and 384.06 1; Section 384.059 RSMo 2000. 

11 



(2) The amount of net premiums with respect to the insurance. For the 
purpose of this section, "net premiums" means the gross amount of 
charges for surplus lines insurance, exclusive of sums collected for the 
payment of federal, state and local taxes, less returned premiums. 

2. No later than v.'itbin forty-five days after the end of each calendar 
quarter ending March thirty-fust. June thirtieth, September thirtieth. and 
December th_irty-first each surplus lines broker shall report under oath to 
the director on forms prescribed by him or her a statement showing, with 
respect to each respective calendar quarter for nonadmitted insurance 
where the home state of the insured is this state: 

( l) The gross amounts charged for surplus lines insurance, exclusive of 
sums collected for the payment of federal , state, or local taxes; 

(2) The amount of net premiums with respect to the insurance. For the 
purpose of this section. "net premiums" means the gross amount of 
charges for surplus lines insurance, exclusive of sums collected for the 
payment of federal , state, and local taxes, less returned premiums. 

26. Title 20 CSR I 00-4.100(2)(A) Required Response to Inquiries by the Consumer 

Affairs Division provides: 

(A) Upon receipt of any inquiry from the division, every person shall mail 
to the division an adequate response to the inquiry within t\venty (20) days 
from the date the division maj}s the inquiry. An envelope's postmark shall 
determine the date of mailing. When the requested response is not 
produced by the person within t\Yenty (20) days. thls nonproduction shall 
be deemed a violation of this rule, unless the person can demonstrate that 
there is reasonable justification for that delay. 

27. The Director bas discretion to discipline Strong· s licenses, including the 

discretion to revoke such licenses. §§ 374.051.2, 375.141.1, 384.065, and 621.110. 

28. The principal purpose of§ 375.141 is not to punish licensees. but to protect the 

public. Ballew v. Ainsworth, 670 S.W.2d 94, I 00 (Mo. App. E.D. 1984). 

29. Just as the principal purpose of§ 375.141 , the insurance producer disciplinary 

statute. is not to punish licensees, but to protect the public, id., the purpose of§ 384.065 is not to 
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punish surplus Jines insurance producers. but to protect the public. 

30. '·There is a presumption that a letter duJy mailed has been received b) the 

addressee."' Clear ,. .\1issouri Coordinating Bd for Higher Educ., 23 S.\\1.3d 896. 900 (Mo. 

App. 2000) (internal citations omitted). 

31. Section 384-.065(7) authorizes djscipline of surplus lines insurance producers for 

any reason set forth in § 375.141. 

32. Based on the nature and seventy of the aforementioned conducL including 

Strong's disregard for the authority of the Director. sufficient grounds exist for revoking Strong·s 

insurance producer license pursuant to§ 375.141.1(2), (8), and (9). and Strong's surplus lines 

producer license pursuant to § 384.065(4), (6), and (7). 

ORDER 

Based on the foregoing findings and conclusions. the non-resident insurance producer 

license (No 0138633) of Mark Jame Strong is hereby REVOKED. 

Based on the foregoing findings and conclusions, the surplus lines producer license (No. 

0138633) of Mark Jame trong is hereby REVOKED. 

SO ORDERED, IG .ED ' ND OFFICIAL EAL AFFIXED TID ;2/> hAY OF 

t,JtAJllnl~ 
- ------' 20 12. 

--a ~ -~1r john M. HulT, DiJ"eCt 
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CERTIFICATE OF SERVICE 

I hereby certify that on this 21st day of November 2012, a copy of the foregoing Findings 
of Fact, Conclusions of Law and Order of Discipline, v.as served by certified mail through the 
United Slates Postal Service. postage prepaid. signature required, to the following: 

Mark James Strong 
5868 N. Forest Glen Avenue 
Chicago, IL 60646-6651 

Mark James Strong 
CtQ B. Pitcher 
81 4 McCarthy Road 
Lemont. IL 60439-4045 

And by hand-delivery to: 

Tamara Kopp, Esq. 
Senior Counsel 
Consumer Affairs Division 

CertHied No. 7009 3410 0001 9255 5832 

Certified No. 7009 3410 000 I 8931 3766 

Department of Insurance, Financial Institutions 
and Professional Registration 

~~ r\.t---­
KaynRclph,ParalgaJ ~ 
Missouri Depanment of Insurance, Financial 
lnstitutions and Professional Registration 
30 I W. High Street, Room 530 
Jefferson City, MO 6510 I 
Telephone: 573. 75 l.26 I 9 
Facsimile: 573.526.5492 
Kathryn.Randolpb@insurance.mo.gov 
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