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DEPARTMENT OF INSURANCE, FINANCIAL 
INSTITUTIONS AND PROFESSIONAL REGISTRATION 

P.O. Box 690. Jefferson City, Mo. 65102-0690 

VOLUNTARY FORFCTTURE 

L'S RE: UNITED GE."'lEAAL TlTlE I:NSLRNCE COMPANY 
999 18 1 STREIT. SL ITE 3400 
DL!NVER COLOR A.DO 80202 

fII F: #07 \000251 BILLIF JEAl\ (WILLOUGHBY) MCDANIEL 

DA.TE· Junt' 25. ~007 

It 1s h1?rd,} agreed by UnitcJ Gcne1al T1 le rnsurance Company (hereinafter. United Geot:ral) and 
th~ C ... 1a<:umer ·\lf Jirs Dn-·~ion of the Department of Insurance. rinanc1al Insti tutions and ProlessionJI 

\\'HERI AS Douglas \I. Ommen is the duly appointed Director of the Department of lruurance. 
t 1n111c1c1l l11<;1irutinns and Professional Reg1strauon. tate of Missouri (hereinafter. Director) wbo:,e duues. 
pur.-uant to f hapters 374. 375. and 38L RSMo. include lhe supervision and regulation of the busin~s of 
insurance: 

WI LEREAS. the Consumer Affairs Di\'ision of the Department of Insurance. Financial 
Irutitutions. and Profess ional Registration is charged with m\iestigatmg producers and compamcs 
engaged in the business of msurance pursuant to Sections 374.085 and 375.190, RSMo 2000 and is 
authorized b~ the Director to recommend enforcement action under the laws relating to insurance. 

WHEREAS, United General holds a certificate of authority as an msurance company by the 
Depanll'ent ot ln~ur..nce. Financial lnstitutions and ProfessiouaJ Regi,.tration. pursuant to Chapters r4 
3-s. and ; · 1 RSMo: 

\\'HEREAS. the investigation by the Coru umer Affairs Dh ision revealed United General 
,·iolated ~ltssoun · s Unfair Chums Practices and is subJect to enforcement action b) the Director for the 
fol lowing 

I. L'nite<l General failed to ad.now ledge receipt of the claun w1th10 ten ( l 0) working days. \\ h1ch 
, iolatcs s, 75. I 00 7(2) RS Mo. and 20 CSR I 00-1.030( 1 ). 
, l,' m cd General failed to ackno" ledge communications from the claimant within ten ( I 0) 
-.rnrkrng da) s. wl111::h violates §375.1007(2) and '.!O CSR l 00-1.030(2): 
3 l. n1tetl General fc11led to complete an im cstigation of a claim within ,hirty (30) day- after 
11i'i11fication ot the claim. \\luch \ 10Jates &175 1007(3) RSMo. and 20 CSR 100-1.040; 
-l U11itc<l Gc1w,-al f-ule<l to prlw1de a CO\'erage decision within fifteen ( 15) v, orking days af er 
rc.'.'l.!I\ mg all nt"Lcssary infonnauon. wruch ,·1olale. ~375.1007.(4) and 20 CSR 100-1 050: and 



• • 
5. Lnited General failed to follov, up with the claimant on the imestigation e\ery forty-fi\e (45) 
da)-s thereafter. setting forth the reasons additional time was needed for the investigation. which 
\iolates §375.1007(4} RSMo. and 20 CSR 100-1.050(1 )(C): 
WHEREAS. United General has been informed of the nature of their violations. of their right to 

counsel. and of their right to contest any attempt by the Department of Insurance. Financial Institutions. 
and Professional Registration. to discipline their certificate of authority, or to recover whatever penalties 
or other monetary relief as may be provided for by statute. and states that they understand their rights to 
comest any such actions: 

'\SOW. Tl IERlFORE. in lieu of the institution by the Depanment of Insurance. Financial 
Institutions and Professional Registration of any action to revoke or suspend the certificate of authority of 
Urutcd General o r to impose any otber pena16es provided for b} statute for the above-descnbed 
, iolat1ons, after being afforded the opportunity to consult legal counsel. Umted General does hereb1 
\'oluntanl~ and knowingly surrender and forfeit the sum of $2,500.00. such sum to be paid into the 
~lissouri State School fund pursuant to Secuons 374.046 and 374.280, RSMo. 

l!mted General shall submit lhis sum to the Department of lnsurance, Financial Inst1tuJions, and 
Professional Reg1Slrat1on. b) company check. casluer's check or money order made pa) able lo the 
tvUc_sowi State School Fund no later than July 18. 2007. 

DA fr 0: 7/JJ /07 - ~,1---.-..;;;;____._ _ _ _ 

7 ~ s Jl):' DAl LO: / ; Ji _!_ - -,----,.,...-=----

DATED: 

Please submit th1s form along with payment to: 
\1issoun Department of Insurance 
Allenlton: Rita lle1mencks-Ash, 1mestigator 
PO Box -tOOl 
Jefferson City. MO 65102-0690 
(573) 516-Q52 

Authorized Representative 
Umted General Title Insurance Company 

~ i::~ 
Counsel. Consumer Affairs Division 

< ~'hG-r 
DOUGLAS M. OMMEN 
Director 
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