
PC. Box 690, Jefferson City, Mo. 65102-0690

ORDER

After full consideration and review of the report of the financial examination of Old Missouri
Mutual Insurance Company the period ended December 31. 2017, together with any written
submissions or rebuttals and any relevant portions of the examiners workpapers, I, Chlora Lindley
Myers, Director. Missouri Department of Insurance. Financial Institutions and Professional
Registration pursuant to section 380491, RSMo. adopt such report. The findings and conclusions
of the report are incorporated by reference herein and are deemed to be my findings and
co nc Ins ions.

Based on such findings and conclusions, I hereby ORDER Old Missouri Mutual Insurance
Company to take the following action or actions, which I consider necessary to cure any violation
of law, regulation or prior order of the Director revealed in such report: (I) account for its financial
Condition and affairs in a manner consistent with the Director’s findings and Conclusions: and (2)
submit a signed copy of the minutes of the meeting which reflect a corporate resolution to the
effect the Examinatioti Report has been reviewed and accepted.

So ordered, signed and official seal affixed this .) day of July. 2019.

bi
Chlora Lindley-Myers, Director/
Department of Insurance, Financial Institutions
and Professional Registration
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March 29. 2019
Nixa. Missouri

Honorable Chlora Linclley—Myers. Director
Missouri Department of Insurance. Financial

Institutions and Professional Regitration
30! West High Street. Room 530
Jefferson City. Missouri 65102

Direr tor Li ndlev- Ni vets:

In accordance with your examination warrant, a full—scope exam i nat ion has been macic of the
records affairs and financial cond] it ion of

OLI) \IISSOURI METUAI. iNSURANCE COMPANY

hereinafter referred to as such, or as the Company. “The Cumpanvs adlninistraii\e oftice is located
at 902 \\‘est Mount Vernon tP.O. Box 3671. N’ixa. \Iissouri 657] 4. telephone number (417, 725-
38 I I . This examination begm on March 28. 2019. \\ as concluded on the abo e (late, and is
respectfully sub mined.

SCOPE OF EXAMINATION

Period Covered

The prior lull-scope examination of the Coitipany \Vt5 malL’ as of DeeeniLi 3!. 20 2 and was
conducted by examiners from the Missouri Department of Insurance. Financial Institutions and
Professional Registration D]FP The current full-scope examination covers the period from
JanLiary I . 20! 3 through December 31. 20 I 7 and was also conducted by examiners from the DIFP.

This examination also included material tra:isaction and/or even:s occtirring subsequent to the
examia ion date. xs hich are noted in this report.

Procedures

This examination was conducted using the guidelines set forth in the Financial Examiners HandhooL
of the National Association of Insurance Commissioners ( NAIC. except where practices.
procedures and applicable regulations of the DIEP and statutes of the State of Missouri prevailed.



HISTORY

General

The Company was originally organized and incorporated on August I 2. 1922 as Farmers Ni utual
insurance Company of Dallas County. In I 990. the Company changed its name to Old Missouri
Mutual Insurance Company. In 2003, the Company was merged with Farmers Mutual Fire
Insurance Compan\ of Worth Count, with the Compauv being the surviving entity. Effective
).iarch I 2010. \ixa Farmers Mutual Insurance Conipan\ was merged with the Company, with
Old N lissouri N lutual Insurance Co:npanv be [lW the survi \i rig entity.

The Company has a Certificate of Authority elated June 7. 2004. and is covered by Sections
380201 through 380.611 Revised Statutes of Missouri (RSM0) (Extended Missouri Mutual
Insurance ConipanieL The Company’s Certificate of Authority is renewed annually.

Management

In accordance with the Articles of incorporation, the annual meeting of the Companys members is
held on the fourth Tuesday in January at the home office of the Company or at such other place as
na\ he dcs:gnated by the Board of Direc:ors Special meetings of the members may be cal led b the
Board of Directors at any time and shall he called upon petition of one-fourth of the members. Eight
members shall constitute a quorum at any membership meeting. Prosy oting is permitted.

The management of the Company is vested in the Board of Di rectors. who are elected from the
general membership. The Articles of lneoi-poration require the Board of Directors to consist of five
members. serving staggered three-year terms. All directors must he pi 1 cvholders of the Company.
The Board of Di rectors nt.etsappoximatelN six to eight times per ear, and each director is
ccilnpena1cuN)00 pe mecti ig ::tci::e1

Members serving on the Board of Directors as of December 31. 2017 were as follows:

\anie and Address Term

Judy Hadsal I Credit Lnion President 201 7—2020
Nixu. Missouri

Brenda Simms Insurance Agent 2017—2020
Noxa. N lissouri

Harold Hodges Instuance Agent 2016-2019
Span a. N Ii ssouri

Beverk Moore Insurance Company Chief Financial 2017-2020
Clever. Missouri Officer

Charles Smith Insurance CompanN Chief Executive 2016—2019
Galena. Missouri 0 fficer



The Board of Directors appoints for a term of one year. the oIl leers 0 the Company. The officers
ot the Company serving at December 3!. 2Q17 were as lollows:

Judy !—Jadsali Presiden
Brenda Si m ms Vice— President
Rusty Dunning Secretary
Beverly Moore Treasurer

Conflict of Interest

The Company has written conflict of interest procerlures for the clisclostrre of material conflicts of
interest or affiliations by its directors and officers. The Company has tts directors and officers sign
conflict of interest statements on an annual basis A review of the exeeLmied conflict of interest
statements us performed as part of this examination. It as noted that three of the Companss
directors also ser e as directors for another Missouri \‘Iutua Insurance Company. B NIl. Inc. B Nil
Two of these three directors are also officers/employees of B\li. It was also rioted that one of the
remaining directors is an agent for the Company.

Corporate Records

A review was made of thc Articles of Incorporation and the Bylaws of the Company. The Articles
were amended at the January 27. 2015 annLiLLI membership meeting to allow pi’os. voting and to
i-educe the required number of directors from seven to five. The Bylaws were not amended during
the examination period. The minutes of the membership and the Board of Directors’ meetings were
reviewed for the period tinder examination. The nimnutes and records of the Compan appear to
properls reflect corporate transactions and events.

FIDELITY BOND AND OTHER INSURANCE

The Company is a named insured on a fidel i :‘. bond providn a limE: of liabi I dv of S500.000. The
fidelity bond coverage of the Company meets the minimum amount su2gestecl in the giridel ines
promulgated h\ the NAIC

The Company carries liability co erage for its directors and officers. The Company titilizes an
independent agency force and requi i-es its agents to carry errors and omissions insurance. The
Compan also carries huiness ncr s coverage on its home oftice and contents, as well as general
liahilitvi tnd workers compensation co\’erages.
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EMPLoYEE BENEFITS

As of the date of the exanilnation report. the Company had three full—time employees and one pail—
time employee. FLU I-time employees i’eceivc employer—suh.siclizecl health insurance co\ erage and
paid time oft’. Eligible employees can also participate in an SEP retirement plan to which the
Company matches contributions to certain limits.

INSURANCE PRODUCTS ANI) RELATED PRACTICES

Territory anti Plan of Operations

The Company is licensed by the DIFP as an Extended \lis souri Mutual Insurance Company
c1pcratin under Sections 380.20 I through 380.6 I I RS Mo. ( EtendecI Missouri Niutuil Insurance
(‘oinpan cs. The Company ri tes fire. wi id, and I iahi lit coveragcs. The Company’s policies
are marketed by 44 independent agencies. Commission rates arc I 71% on fire and extended
coverage property lines. I —PT on homeowners and farmowners p’optty lines, and I 21% on liahi I it
and a) other lincs.

Policy Forms and Underwriting Practices

The Company utilizes pri nan lv AAIS pot icy forms hut also Litil izes some ‘vi AM IC and custom
forms. Policies arc renewed annually. Renewal bill iilgs arc mailed directly to the insured. Property
inspeclions and claini adjListin are performed liv independent adjusters. Rates are determined
by the Board of Di rectors

GROWTH AND LOSS EXPERIENCE OF’ THE COMPANY

Admitted Gross Gross In vestment hnderwnitinsi
Year Assecs Liabilities Pj’einiuins Losses lnco;nc Income income

20)7 S4,178.036 8225,812 52.360.400 S 370.696 S38.041 3398.764 S284.330
2016 4,122.668 169.960 2.326.590 244,714 52.508 546.084 419.479
2015 3.843.017 304.057 2.580.649 391.467 45.859 705.025 521,155
2014 3,110.823 83i62 2.865.855 634.719 20.314 605.535 631.206
2013 2.583.653 187,598 3.278.135 1.174,775 6.513 362.894 382.172

At year-end 2017. there were 2.432 policies in force.
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REINS t RAN C F

(;eieral

The Cotnpanv’s reinsurance premium activity on a direct-written, assumed and ceded basis for the
period under examLnatlon is ShO\\ n he1m

2017 2016 2015 2014 2013
Diict 52.360.400 52.326.590 52.580.649 52.865.855 53.278.135
Assumed 0 0 0 0 0
Ceded 564.091 601 .X46 790.641 997.337 1.214.037
Net Si .796.309 SI .724.744 S I .790.005 S 1.868.518 52.064.095

Assumed

The Company does not reinsure other eompaniec.

Ceded

The Conipanv has all of its reinsurance through XV isconsmn Reinstirance Compans (WRC1 under a
single contract with multi pie sect ions co en ng operts and I iabi i it risks.

U nder the per risk seclion of the agreemeni . \\ Inch covers property risks, the Compm retains
575.000 per risL. and the reinsurer is responsible for the excess loss, limited to 8675.000 per risk.
Under the casualt) excess of loss section of the agreement. which covers liability risks. tIme
Company retains 810.000 uccarrcacc. and thc rci sure; is csj;’t};isitle ui the c.\ccss loss.
limited to S I million per occurrence. Under the aggregate excess of loss agreement. which covers
both property and liability risks, the reinsurer is liable for I [i0 ( of the Conpanv’s net retained
losses which exceed 70E of the Compan ‘s gross net earned prenurim income during the year.

The Company is contingently liable for all reinsuranee losses ceded to others. This contingent
liability would become an acttmal liability in the event that any assttming reinsurer should fail to
perlorm its obligations under its reinsurance agreement with the Company.



ACCOUNTS AND RECORDS

The accounting records are maintained by the (‘ompany on an accrual basis. The C’ ompanv utilizes
JMT Computer Sers ices software [or policy administration and claims processing. The CPA firm
of Van de Ven. L L(’ performs an annual compilation of the Company’ s financial statements and
prepares the annual statement and tax filings.

FINANCIAL STATEMENTS

The to! lowing financial statements. with supporting exhibits, present the financial condition of the
Coinparv for the period ending December 31 20! 7 and the reu lt of operations br the year then
ended. Any examination adjustments to the amounts reported in the Annual Statement and/or
comments regarding such are marie in the “Notes to the Financial Statements, which follow the
Financial Statements. (The failure of any co!tmmn of numhers to add to its respective total is due to
rounding or truncation.

There may have been ditferences found in the course of this examination, which ire not shown in
the ‘Notes to the [H nanc i a! Statements These cli fferences were deterni i ned to he i mmateri a!,
concerning their effect on the financial statementN. Therefore, they s crc communicated to tile
Company and noted in the orkpapers for each individual annual siatement item.
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ASSETS
December 31. 2017

Bonds S 858.566

Stocks 2,700

Real Etate 137.30)

Cash on Deposit 3.354,778

Computer Equipment 288

Federal Income Tax Recoverable 60.043

Interest Income Due and Accrued 14.44 I

Ceded Reinsurance Receivable 39.953

Prepuid Expense 9,966

Total Assets S 4.478.036

LIABELITIES. SURPLUS ANI) OTHER FUNDS
December 31, 2017

Unpaid Losses S ] 64.907

Unpaid Loss Adjustment Expense 6,300

Accounts Pa\ able to Agents 54.605

Total Liabilities 5 225,812

O uararltv Fund S I 50000

OWer Surplus 4.102,224

Total Surplus S 4.252,224

lotal Liab I ities and Surplus S 4.478.036
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STATEMENT OF INCOME
For the Year Ending December 31, 2017

Net Premiums Earned S 1.796309

Other Insurance Income 133,768

Net Losses & Loss Adjusting Expenses IncLirred (474,236)

Other Underwriting Expenses Incurred (1 .057.077

Net L’.ueR\ sting Income (Loss) S 398.764
Net In\estlnent Income 38.041

Other Income 2,802

Gross Profit (IOs) S 430.607

Federal Income Tax ([55.277)

Net Income (Loss) S 284,330

CAPITAL AN1) XL RPLI 5 ACCOUNT
December 31, 2017

Poltcvholders’ SurpIu. December 31. 2016 S 3.952.708

Net Income (Loss) 284.330

NIarL<et Value Adjustments on Mutual Fund5 I 5. 186

Policyholders’ Surplus. December 31, 2017 S 4.252,224
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NOTES TO THE FINANCIAL STATEMENTS

None.

EXAMINATION CHANGES

None.

SUMMARY OF RECOMMENDATIONS

None.

SUBSEQUENT EVENTS

As indicated in the Conflict of Interest section of this report, three of the Company’s current
directors are also directors of BMI. On July 24, 2018, the Company and BMI signed a
Memorandum of Understanding to document the relationship between the two companies.
including the possibility of sharing of resources in the future.
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ACKNOWLEDGMENT

The assistance and cooperation extended by the employees of Old Missouri Mutual Insurance
Company during the course of this examination is hereby acknowledged and appreciated.

VERIFICATION

State of Missouri

Count) of Greene

I, Mark Nance on ny oath swear that to the best of my knowledge and belief the above
examination report is true and accurate and is comprised of only the facts appearing upon the
books. records or other documents of the Company, its agents or other persons examined or as
ascertained from the testimony of its officers or agents or other persons examined concerning its
affairs and such conclusions and recommendations as the examiners find reasonably warranted
from the facts.

f4ark Nance, CFE. CPA
Senior Examiner-In—Charge
Missouri Department of Insurance Financial
Institutions and Professional Registration

Sworn to and subscribed hefhre me this )-1 day of

____________

2019.

IVIy commission expires:

-
- Di 1;)

Notary Pubiic

LOREE B. LINES
Notary Public Notary Seal

State of Missouri, Greens County
Commission # 15181867

My Commission Expires Noq 27, 2019
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S U PER VISION

The examination process has been monitored and supervised by the undersigned. The examination
report and supporting workpapers have been reviewed and approved. Compliance with NAIC
procedures and guide[ines as contained in the Financia ondition Examiners Handbook has been
confIrmed. /

* Vi

____

Levi Nwasoria, CFE. CPA
Audit Manager — Kansas City
Missouri Department of Insurance Financial

Institutions and Professional Registration

ii


