




IN THE DEPARTMENT OF COMMERCE AND INSURANCE 

STATE OF MISSOURI  

 

In Re:  ) 

  )  

AMERICAN BANKERS   ) 

INSURANCE COMPANY OF FLORIDA  ) 

(NAIC # 19-10111)  )  Market Conduct Investigation No. 420699 

  )    

 

STIPULATION OF SETTLEMENT 

 

It is hereby stipulated and agreed by the Division of Insurance Market Regulation (hereinafter the 

“Division”), and American Bankers Insurance Company of Florida (hereinafter “ABIC”), as follows: 

WHEREAS, the Division is a unit of the Missouri Department of Commerce and Insurance 

(hereinafter the “Department”), an agency of the State of Missouri, created and established for 

administering and enforcing all laws in relation to insurance companies doing business in the State of 

Missouri;  

WHEREAS, ABIC has been granted a certificate of authority to transact the business of insurance 

in the State of Missouri;  

WHEREAS, the Division conducted a market conduct investigation of ABIC, investigation no. 

420699;  

WHEREAS, ABIC disagrees with the alleged findings and denies any wrongdoing or activity that 

violates any applicable laws or regulations. However, ABIC has agreed to resolve all issues relating to 

Market Conduct Investigation No. 420699 through this Stipulation of Settlement and voluntarily enters 

into this Stipulation of Settlement solely for the purpose of reaching a compromise; and 

WHEREAS, based on the market conduct investigation of ABIC the Division alleges that: 

1. In five instances, ABIC did not implement reasonable standards for prompt investigation and 

settlement of claims and did not advise the insured of the acceptance or denial of the claim within 15 
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