




















































































Governor Michael L. Parson Department of Insurance
State of Missouri Financial Institutions

and Professional Re8istration
Chiora Lindleij—Mijers, Director

Frederick Campbell
Doak Foster
Mitchell, Williams, Selig, Gales & Woodyard, P.LL.C.
425 W. Capitol Ave.
Suite 1800
Little Rock, Arkansas 72201

REt Modification to the Arch RSA dated December 18, 2017

Dear Mr. Campbell and Mr. Foster:

Pursuant to Section £ (19) of the Regulatory Settlement Agreement (RSA) dated December 18,
2017 between Arch Insurance Company (Arch) and the Signatory Lead Statcs of Missouri, Minnesota,
Ohio, Oklahoma, Pennsylvania and Utah. the Signatory Lead States will noti’ the Companies of any
Agreements or terms of Agreements that they enter into with any other Travel Insurance Companies that
are inconsistent with the Business Reforms adopted in the RSA. Upon receipt of such notice, Arch may
seek a modification to the RSA relating to the Business Reform at issue from the Signatory Lead States,
and the Signatory Lead States will not unreasonably withhold consent to such a request for modification.

It has come to the attention of the Signatory Lead State’s that Section C (16) of the RSA is
inconsistent with a similar lerm in certain other travel RSA’s. Arch has requested a modification of
Section C (16) of the RSA to conform to the language contained in an RSA with another travel insurer.
The Signatory Lead States and Arch hereby agree to inodifS’ the terms of Section C (16) of the RSA dated
December 18,2018 between Arch and the Signatory Lead States to read as follows:

“Except as permitted by the Insurance Laws of a Participating State, Company agrees that
it will not require or mandate, and will prohibit its Distribution Participants, in the sale of
the Company’s Travel Insurance, from requiring or mandating the purchase of the
Company’s or any specific insurance company’s Travel Insurance product offered by its
Distribution Participants as a condition for the purchase of the trip or travel package.
Nothing in this Section is meant to prohibit a consumer from exercising their freedom of
choice to choose any Travel Insurance product.” j

__________

‘kkck Ic. 3m&tI
Stewart Freilich [Print Name and Title]
Senior Regulatory Affairs Counsel M’.L.t i rMissouri Department of Insurance, I i 1U\ L. VVLI

Financial Institutions and /V i’&’Professional Registration I’

June 28, 2018

On behalf of the Signatory Lead States On behalf of Arch Insurance Company


