
DEPARTMENT OF COMMERCE & INSURANCE
P.O. Box 690, Jefferson City. Mo. 651O2O69O

InRe: )
)

CIGNA HEALTH AND LIFE ) Market Conduct Investigation
INSURANCE COMPANY ) No. 377424
(NAIC #67369) )

ORDER OF THE DIRECTOR

_1)
NOW, on this day of J UY1t , 2023, Director, Chiora Lindley-Myers, after

consideration and review of the Stipulation of Settlement and Voluntary Forfeiture (hereinafter

“Stipulation”) entered into by the Division of Insurance Market Regulation (hereinafter

“Division”), and Cigna Health and Life Insurance Company (NAIC #67369) (hereinafter

“CHLIC”), relating to the market conduct investigation no. 377424, does hereby issue the

following orders:

This order, issued pursuant to §374.046. 151 and §374.280 is in the public interest.

IT IS THEREFORE ORDERED that CHLIC and the Division having agreed to the

Stipulation, the Director does hereby approve and agree to the Stipulation.

IT IS FURTHER ORDERED that CHLIC shall not engage in any of the violations of

statutes and regulations set forth in the Stipulation, shall implement procedures to place it in full

compliance with the requirements in the Stipulation and the statutes and regulations of the State

of Missouri, and to maintain those corrective actions at all times, and shall fully comply with all

terms of the Stipulation.

1 All references, unless otherwise noted, are to Revised Statutes of Missouri 2016.



IT IS FURTHER ORDERED that CHLIC shall pay, and the Department of Commerce

and Jnsurance, State of Missouri, shall accept, the Voluntary Forfeiture of $1,000.00, payable to

the Missouri State School Fund.

IT IS SO ORDERED.

IN WITNESS WHEREOF, I have hereunto set my hand and affixed the seal of my office
/9

in Jefferson City Missouri this t day of U4i—7 2023

fYi
1

Chloia Lindley Myers
Director
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2. CHUC failed to file its group insurance proposals that are pait of the application, 

m iolation of§ 3 76.405 and 20 CSR 100-9. I 00. 

3. CHUC failed to maintain policy records, including insurance applications and the 

names and license numbers of producers, in violation of 20 CSR 100-8.040(2) and 20 CSR 1 Q0-

8-040(3)(A)(l ).

WHEREAS. the Division and CHUC have agreed to resolve the issues raised in the 

market conduct investigation as follows: 

A. Scope of Agreement. This Stipulation of Settlement and Voluntary Forfeiture 

("Stipulation'") embodies the entire agreement and understanding of the signatories with respect to 

the subject matter contained herein. The signatories declare and represent that no promise, 

inducement, or agreement not herein expressed has been made, and ackno-.: ledge that the tels 

and conditions of this Stipulation are contractual and not a mere recital. I 

B. Remedial Action. CHLIC agrees to take remedial action bringing into compliance

with the statutes and regulations of Missouri and agrees to maintain those remedial actions at all 

time. Such remedial actions shall include the following: ! 

1. CHUC agrees that it will not pay, allow, or give, directly or indirectly, premium

credits, TRCs, or any other valuable consideration or inducement to insurance, or any special favL 

or advantage in the dividends or other benefits thereon to a Missouri group or insured with tbe 

intention of inducing the purchase of an insurance contract outside the provisions of the insurance 

contract, in compliance with§ 375.936(9)(a). 

2. CHLIC agrees that it will adhere to the provisions of the contracts sold.

3. CHUC agrees to discontinue using unfiled forms, including proposals attached to

the application. Within 90 days of the Order approving this Stipulation, CHLIC, agrees to take 
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