
DEPARTMENT OF INSURANCE, FINANCIAL 
INSTITUTIONS AND PROFESSIONAL REGISTRATION 

P.O. Box 690, Jefferson City, M o. 66102-0690 

In re: ) 
) ExaminalionNo 0612-61-TGT 

I IMO Misssouri. Inc. f/k/a Blue Choice (NAIC 495358) ) 
) 

ORDER OF THE DIRECTOR 

NOW. on this /3"~ay or,,11-, N'/C . 2013. Director John M. Huff. after consideration and 

re\ ie\\ of the Amendmem ro the Stipulation of ettlement and Voluntal") Forfeiture Dated October 29. 

2012 (hereinaftcr .. Amendment to tipulation·) does hereby apprO\e and agree to the Amendment lo 

tipulation. 

This order. issued pursuant to '-§374.205.3(4) and 37-L280. RSMo and §374.046.15. RSMo (Cum. 

upp. 20 lJ ), is tn the public interest 

IT IS 111:.REBY ORDERED that I IMO :vlissouri. Inc. f/k/a Blue Choice shall implement procedures 

to place the Com pan; in full compliance\\ ith the requirements in the Amendment to lipulation and the 

statutes and regulations of the State of Missouri and to maintain those correct ive actions at all times. 

IT I O ORDERI:D. 

IN WIT.'-JE \\'1 IEREOF. I have hereunto set m) hand and affixed the seal of m) office in Jefferson 
Cit). \lissouri. lhis /J" II- da) of :lv\#,( . 2013. 

~ - ~:;--· _...\\~w 
~nM. Huff 

Director 

-



\ 

DEPARTME~"T OF INSUll~~CE, FINANCIAL 
~STITu1IONS A.\l) PROFESSIO~AL REGISTRATION 

P O Box 690 Jefferson Car,,, Mo. 65102-C690 

TO· Office o:· 1he Pre:mhmc 
Amhem Blue Cros.s Blue Shield 
; S.3 1 Chcslllut St 
- l Luuis. \ 10 6j I 0]-:?.~ .,5 

RI:· .\fis.souri ~larkel Conduct E'<.:.unination 0612-61 -TG f 
H\10 \li~soun. In,. Ck. a B!u"Cho1ce (\:\IC =953:S 1 

.\MK'\1)r\,IE:'-IT TO THE STlPCLATION OF SETTLEIHE~T 
AND VOLL '\TAR\ FORFEITCRE DATED OCTOBER 29. 2012 

John \.I Huff. Di rector of the \ fissoun Oc!panment of fnsur:mce. Financial lnstitu1ions 

and Prol~:)~ior.al Rcgistr .1iil'n , :.ereahc!r re:errd lo a.s .. Director .. , J.nd ID-10 ~lissouri. Inc .. 

:0m1c!rl~ ".mJ\\ n as 8 ueChL1ice. 1nen!.tf:er ret~rr~d to as the ··Compan~ .. I. hereo~. a~ree to amend 

t.1-ie "'npu1ation 01 Senlcment and Voluntary rorkllurc daled Oc10bcr 29. 2012. reg:irdin~ thl! 

Campa.,~·:> m:i:Ket cor.Jllct exarninJtion Oo! ~-61 -TGT I bereaftl!r referred 10 as the 

··Supulation··) b: :Jeknng Jll of rhe p::rragraph numbered 8 on page -1- of the SLipulation and 

inseni"1g ir: lieu thereof lhe fo lcwmg: 

8. 1 he C ompnn: agrees to de, elop a process thn,: \I) requires its net\vork pro\ 1der.s 
to CL)l)ect .:vp:!: ments from member~ tha1 do not e,ceed the 50" :i :imitauon se1 forth in 20 C ,R 
...!1 ()_ - 1,J -egarJless c• Lhc L1.,oaymcn1 :unou..,1 shl'\\ll on lhc member.::· 1Jcnu[c.1t:on cords. ~J 

t:..1.:1 11:11e~ ;:-ir1.."' 1ders · abi:ily IC caku._ate me colkc.1 correct eopayments at the u.me o( :,ervice. 13, 
rell,.HrC!> pro\ 1J~r~ to ma.1,..: refunds to members of an: copayrnents erroneous]) collecLed m 
e,cc..,s 0( the 5u" o llmirauon se! fonh in 20 C ~R -WO-7 I 00 v.ithin 30 doys of receipt of the 
Comran: ·s "'em.uar:ce J..C\ic.:: ar..d ,4 requires J pro,·ider auc1t and corrccfr,e acuon when the 



Compau~ recei', es information that a pro\.-ider may not be complying \\ith the Compan ~ ·s 
aJn,mis:r:;.:i'> e rec;uire:nents for compliance \i,.1th the 50~o lir.:1itation on copa) mens set forth in 
~, CSR ..llJ )- ., I r,1j 7r.e Compan:,, agrees iC subr.1it a written report outlining :he detais of this 
prc1.:es~ en or before fol:, : . ~O :.::: . 

• .1.IJ olher pro, is1ons of t::e ~1nulation \\ ill remain u..,changed and conunue in foll force 

and eftecl. 

Tb.:: Corip1n:, understancs aT'ld agrees tha1 the Director will issue a separate Order 

appro-. .ng and agree:o.ng .o this awer,c.,ient :o t1:e Sti;mlauon. 

I> \\ IP...ESS \\ HEREOF. r:1e Compan) does hereb) indicate its agreemem :o this 

amenc.ment to lhe StipdaLioa by the signature of its presjden1 on the date noted belo\\. 

0 . .\ TED: ---=S:-#-l-=-3_tJ le.._~'---'/ J:;;..___ I , 
Preside:it 
Anthem Blue Cross Blue Shield 
H~IO :\f1ssouri. Inc. Ck s. BlueChoice 


