DEPARTMENT OF INSURANCE, FINANCIAL
INSTITUTIONS AND PROFESSIONAL REGISTRATION

P.0. Box 690, Jefferson City, Mo. 65102-06390

In re: )

) Examination No. 0612-61-TGT
HMO Misssouri. Inc. f’k/a Blue Choice (NAIC #95358) )

)

ORDER OF THE DIRECTOR

NOW. on this E day of 30 WAC 2013, Director John M. Huff, after consideration and
review of the Amendment to the Stipulation of Settlement and Voluntary Forfeiture Dated October 29,
2012 (hereinafter “Amendment to Stipulation™) does hereby approve and agree to the Amendment to
Stipulation.

This order, issued pursuant to §§374.205.3(4) and 374.280, RSMo and §374.046.15. RSMo (Cum.
Supp. 2013). is in the public interest

ITIS HEREBY ORDERED that HMO Missouri, Inc. f/k/a Blue Choice shall implement procedures
to place the Company in full compliance with the requirements in the Amendment to Stipulation and the

statutes and regulations of the State of Missouri and to maintain those corrective actions at all times.

IT IS SO ORDERED.

IN WITNESS WHEREOF, | have hereunto set my hand and affixed the seal of my office in Jefferson
City. Missouri, this__ 3™ day of SUWE . 2013.

-
—_—

ohn M. Huff
Director




DEPARTMENT OF INSURANCE, FINANCIAL
INSTITUTIONS AND PROFESSIONAL REGISTRATION

P.0O. Box 880, Jetferson City, Mo. 65102-0630

TO: Office of the President
Anthem Blue Cross Blue Shield
1831 Chestnut St
St. Louis. MO 63103-2273

RE:  Missouri Market Conduct Examination 0612-61-TGT
HMO Missouri. Inc. f'k/a BlueChoice (NAIC #93338)

AMENDMENT TO THE STIPULATION OF SETTLEMENT
AND VOLUNTARY FORFEITURE DATED OCTOBER 29, 2012

John M. Huff. Director of the Missouri Department of Insurance. Financial Institutions
and Professional Registration (hereafter referred to as “Director™) and HMO Missouri. Inc..
formerly known as BiueChoice, (hereafter referred to as the “Company ™), hereby agree to amend
the Stipulation of Settlement and Voluntary Forfeiture dated October 29, 2012, regarding the
Company’s market conduct examination 0612-61-TGT (hereafter referred to as the
“Stipulation™) by deleting all of the paragraph numbered 8 on page 4 of the Stipulation and

inserting in lieu thereof the following:

8. I'he Company agrees to develop a process that: (1) requires its network providers
to collect copayvments from members that do not exceed the 50% limitation set forth in 20 CSR
400-7 100 regardless of the copayment amount shown on the members” identification cards: (2)

facilitates providers™ ability te calculate and collect correct copayments at the time of service: (3)
requires providers to make refunds 10 members of any copayments erroneously collected in
excess of the 30% limitation set forth in 20 CSR 400-7.100 within 30 days of receipt of the
Company s remittance advice: and (4) requires a provider audit and corrective action when the
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Company receives information that a provider may not be complying with the Compan ¥'s
administrative requirements for compliance with the 50% limitation on copayments set forth in
20 CSR 400-7.100. The Company agrees to submit 2 written report outlining the details of this

process on or before July 1. 2013,

L

ed and continue in full force

L]
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All other provisions of the Stipulation will remain unchan;
and effect.

The Company understands and agrees that the Director will issue a separate Order
approving and agreeing to this amendment to the Stipulation.

IN WITNESS WHEREOF, the Company does hereby indicate its agreement 10 this

amendment to the Stipulation by the signature of its president on the date noted below.

DATED: 5: /3{/ 77 M#

President
Anthem Blue Cross Blue Shield
HMO Missouri, Inc. £k/z BiueChoice




