DocuSign Envelope 1D, 2BE9FBDB-2FAQ-4AA3-B73F-1B9EFOE2RTF 3

REGULATORY SETTLEMENT AGREEMENT

This Repulatory Scttlement Agreement (the “Agreement”) is entered into this 25th day of
June, 2020 by and among (i) INDEPENDENCE AMERICAN  INSURANCE
COMPANY (“the Company™); (ii) the District of Columbia, Deparument of Insurance, Securities
and Banking (“DISB™); (iii) the Delawarc Department of Insurance (“DE™) (DISB & DE are
collectively referred to herein as the “Managing Lead States™); (iv) the Kansas Insurance
Department (“K8”): (v) the Wisconsin Office of the Commissioner of Insurance (“WI™); (vi) the
South Dakota Department of Labor and Regulation, Division of Insurance (*$D™) (and collectively
with the Managing Lead States, KS, SD and W1 referred to herein as the “Lead States™); and (vii)
the insurance related regulatory bodies of such other jurisdictions choosing to adopt, agree to and
approve this Agreement pursuant to the terms hercof (“the Participating States”, the Lead States
and the Participating States collectively referred to herein as the “Settling Jurisdictions™). The
Settling Jurisdictions and the Company are each refeiredto herein as a “Party/Parties”,

RECITALS

WHEREAS, the Managing Lead States issued an examination warrant dated Scptember
12,2017 under Authority number 26581-17-729 (the “Warrant”) calling for a multistate targeted
market conduct examination of Independence American Insurance Company and the examination
focused on the Company’s short-term medical, limited medical and fixed indemnity business
(coltectively referred to as “Limited Medical Business”) in the following areas of operation:
Company Operations and Management; Complaints, Appeals and Grievances Handling;
Marketing and Sales; Producer Licensing and Terminations; and Claims Handling (“Examination
Scope™). The cxamination period was January 1, 2014 through Secptember 30, 2017
(“Examination Period”) (The muitistate market conduct examination as called by the Warrant
with respect 1o the Examination Scope and the Examination Period shall be referred to as the
“Examination”).

WHEREAS, there are presently forty-one (41) jurisdictions participating in the
Examnation, including five (5) Lead States and thirty-six (36) Participating States, a list of which
may be found on Exhibit A, attached hereto and by reference incorporated herein;

WHEREAS, through the Company’s network of call centers, independent agents and
direct to consumer websites, the Company sold or contracted for the sale of Limited Medical
Business to consumers in the Settling Junisdictions;

WHEREAS, the EIC (defined below) has presented to the Company and 1o the Lead States
preliminary findings and concerns based on information gathered todate;

WHEREAS, based upon communication with the Lead States and the Company, the
Company agrees not to contest the findings of the examination report as approved by the Lead
States, to the conditions of this Agreement and the resolution of those matters within the
Examination Scope during the Examination Period



DocuSign Envelope ID: 28E9F8DB-2FAD-4AA3-B73F-1BIEFOEZRTI

Repulatory Scttlement Agreement
Independence Amencan Insurance Company
Revised 06-15-2020

Exccution Copy

WHEREAS, the Company has cooperated with the LIC in the course of the Examination
by making its books and records available for examination, responding to questions from and
meeting on multiple oceasions with the E1C, and making its personnel available to assist the EIC
in its conduct of the Examination as requested by the EIC;

WHEREAS, the Company represents to the Settling Jurisdictions that at all times relevant
to this Agreement, the Company and its officers, directors, employces, agents and representatives
acted in good faith; and have fully, completely. and truthfully responded to ati questions,
interrogatorics, and requests of the EIC and the Lead States;

WHERKEAS, in view of the foregoing facts and circumstances, the complicated issucs
raised and the probability that long-term litigation and/or administrative proceedings would be
required to resolve the disputes between the Partics hereto, the Parties have agreed to resolve all
issucs relating to the Examination and the regulatory issues through this Agreement;

WHEREAS, the Parties cxecute this Agreement knowingly and voluntarily, and the
Parties acknowledge that this Agreement is in the public interest; and

WHEREAS, thc Company denies any wrongdoing or violation of any applicable laws or
regulations, and nothing contained herein, or the execution and performance of this Agreement
shall be deemed or construed as cvidence, or an admission or acknowledgment by the Compuny
of any wrongdoing or liability whatsoever;

NOW THEREFORE, in consideration of the Recitals, the mutual covenants and

agreements herein, and each act performed and (o be performed hereunder, the Parties agree as
follows:

I Incorporation of Recitals. The above and foregoing Recitals, including, without limitation,
all capitalized terms defined therein, are hereby incorporated into and madc a part of this
Agreement as if morc fully sct forth in the body of this Agreement.

2 Definitions, The terms listed below shall have either the meaning given in this section or
the definition given clsewhere in this Agreement:

4 Affiliate shall mean a person or cntity that directly, or indircctly, through one or
more interimediaries, controls or is controlled by, or is under common control with,
the person or entity specified.

b Agreement shall have the meaning sct forth in the first paragraph of pagel .

¢ Association shall mean an association formed and maintained in good faith for
purposcs other than obtaining insurance meeting the requirements of applicable
Insurance Law,

d  Company shall have the meaning sct forth in the first paragraph of page|
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¢

Company Related Parties shall mean the Affiliates, parents, subsidiaries and
assigns of cach of the entitics within the definition of the Company including,
without limitation, Standard Security Life lnsurance Company of New York and
Madison National Life Insurance Company, Inc.

Conditional Effective Date shall be the date on which this Agreement has been
signed by the Company and adopted by cach of the tive (5) LeadStates.

DE shatl have the meaning set forth in the first paragraph of pagel.

DF. Director shall mean the Director of Market. Conduct and Consunier Services
Division of the Delaware Department of Insurance

DISB shall have the meaning set forth in the first paragraph of page]l.

EXC shall mean the Examiner-in-Charge, Frank Kyazze, Delaware Department of
Insurance.

Examination Monitoring Cost shall have the meaning sct forth in Scction$.d.
Examination shall have the meaning sct forth in the first Recital on page 1.

Examination Period shall huve the meaning sct forth in the first Recital on page
1.

Examination Scope shall have the meaning set forth in the first Recital on pugel.
Final Effective Date shall have the meaning set forth in Section 8.b.

Insurance Laws shall mean the insurance statutes, rules, regulations and casc law
in effect in each Settling Jurisdiction, together with any other statutes, rules,
regulations and case law relating to or otherwise affecting the salc, markcting,
provision, servicing of the Limiled Medical Business and other services or benefils
provided to consumers by or through, dircctly or indirectly, Company or Company
Related Parties. For purposes of illustration only and not limitation, Insurance Laws
shall include unfair wade practice laws, and prompt payment of insurance claims
laws. For purposes of this Agreement, the term shall also include bulletins, notices
and ofticial interpretations of law in efifect in a Settling Jurisdiction unless reliance
on such bulletins, notices or officiat interpretations is prohibited by a Scttling
Jurisdiction’s laws.

KS shall have the meaning set forth in the first paragraph of pagel.
1.ead States shall have the ineaning set forth in the first paragraph of pagel.

Limited Medical Business shall have the meaning set forth in the first Recital on
page 1.
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t Managing Lead States shall have the meaning set forth in the first paragraph of
page 1.

1

=

Monitoring shall have the meaning set forth in Section §.e.

v.  Monitoring Period shall be a period of the 12 calendar months following the Final
Eiffective Date, with the option of expanding an additional 12 months dependent on
Company comphiance with this Agreement.

w. Multistate Payment shall have the meaning sct forth in Section 4.a.

X Participating States shall have thc meaning set forth in the first paragraph of page
L.

. Party/Parties shall have the meaning set forth in the first paragraph of page 1.
aa. Responsc Letter shall have the meaning set forth in Section 3.1.1.
blb. 8D shall have the meaning set forth in the first paragraph of page 1.

ce. Settling Jurisdictions shall have the meaning set forth in the first paragraph of
page 1.

dd. Subscribing Jurisdiction Adoption Form shall be that instrument attached
hereto as Exhibit B,

ce. TPA shall mean Third-Party Admimistrators.
ft. Target Completion Date shatl have the meaning set forth in Scction 3.b.i.
gg. Warrant shall have the meaning set forth in the first Recital on page 1.
hh. WI shall have the meaning set forth in the first paragraph of page 1.

3. Specific Business Practices and Reforms.

o & Thud Party Administrator (TPA) Application. As of the Final Effective Date and
during the Mouitoring Period, with respect to its Limited Mecdical Business:

t. Company shall ensure that all TPAs doing business with the Company are
duly licensed in all applicable jurisdictions.

i, Company shall undertake commercial best efforts 1o do business only with
TPAs that maintain all required TPA licenses in good standing af all times
relevant to the Company’s business practices in accordance with the
applicable licensing jurisdiction’s Insurance Laws:

ii. Company shall submit for review to the DE Director all new TPA
agreements or contracts for approval prior to {ull exccution of said agreements;
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iv. Company shall ensure that each Association with which it does business

Vi,

Vi,

provides proof that it holds a valid Certificate of Authority in the
jurisdictions where it performs business;

Company shall ensure that it oblains necessary regulatory approval for all
plans of its Limited Medical Business offered in accordance with each
Scitling Jurisdiction’s Insurance Laws;and

The Company will be allowed to continue to use its current filings in the
District of Columbia so as not to distupt their existing customers so as
long as the Company cxccutes ils busincss transition plan outlined under
vil,

The Company will cease selling any policy including Hospital Indemnity
policy (HIP) issucd to an association in the Diswrict of Columbia by
March 31, 2021 or upon approval and implementation of its new policics,
including the Hospital Indemnity policy filed in 44 states whichever is
sooner. Current certificate holders will continue to maintain coverage
under policies issued to the association in the District of Columbia until
they either cancel or cease paying premium.

b Compliance Plan,

iii.

In a response lewter dated February 8, 2019 (the “Response Letter”) the
Company provided a list of changes and improvements to its systems,
praciices and procedures that will be implemented by the Company
according to the various scheduled dates as noted in the Response Letter.
The status of the various projects was updated through a letter by the
Company dated January 24, 2020. As per the updated Company schedule,
the majority of the requesied improvements were materially complete by
March 31, 2020 (the “Target Completion Datc™). The lcad states accept
that five specific issues noted in the January 24" ™" wiil be completed by
December 31, 2020 except for the requirements as noted in sections
3(a)(vi) and (vil) noted above

During the Monitoring Period, the Company shall submit all new TPA
agrecments rclating to Limited Medical Business to the DE Dircctor for
review and approval prior to final implementation, Such TPA agreements
shall be deemed approved unless the Company receives comments {rom the
DE Dircctor within forty-five (45) calendar days of submission;

During the Monitoring Period, the Company shall submit a listing of all
newly developed advertising materials relating to Limited Medical Business
to the DE Director. From that listing a sample will be selected forreview .
This process will occur every stx months during the Monitoring Period; and

Twelve months from the Conditional Effective Date, the Managing Lead
States will conduct a targeted examination relating to Limited Medica)

5
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Business on the  Company with the intention of ensuring all system and
procedure changes designed (o address the concerns and exceptions noted in this
cxamination report have been fully implemented.

4 Multistate Payment,

a

The Company shall pay a total of Six Hundred and Fourteen Thousand and Five
Hundred and no/t00 Dollars ($614,500) to the Settling Jurisdictions for
compliance with the Examination (thc “Multistate Payment”). The Multistate
Payment shall be allocated among the Settling Jurisdictions that sign the
Subscribing Jurisdiction Adoption Form;

Except as otherwise specifically provided in ihis Agreement, and except for the
ongoing costs of the Examination, and provided Company’s full and complete
compliance with this Agreement, the Multistate Payment shall be the sole amount
charged, assessed or collected by the Scttling Jurisdictions with respect to this
Examination Scope during the Examination Period. However, should the Company
fail to materialty comply with any part of this Agreemient, an additional charge of
Five Hundred Thousand and no/100 Dollars ($500,000) may be assessed. This
will be determined at the conclusion of the Monitoring Period noted in the
Regutatory Oversight section below after discussion with the Company:;

Within ten (10) business days of the Final Eftective Date, the DI Director shall
provide the Company a document reflecting how the Multistate Payiment shall be
allocated among the Settling lurisdictions, along with nceessary payment
information provided by the Settling Jurisdictions; and

The Company acknowledges the validity and legitimacy of the Multistate Payment
and shall pay the Mutltistate Payment in accordance with the DE Dircctor’s
instructions within thirty (30) calendar days of the Final Effective Date. Once paid
by the Company, the Multistate Payment is final and non-rccoverable under any
circumstances, including without limitation, termination of (his Agreement.

5. Regulatory Oversight. The Lead States shall maintain regulatory authority and oversight
over the Company’s compliance with the terms of this Agreement. With respect to such
continuing oversight, the Company agrees as follows:

a.

During the Monitoring Petiod, the Company shall provide to the DE Director a
report detailing the Company’s compliance with and/or to its obligations under
Subsection b. of Section 3 of this Agreement, This report is due six (6) months and
twelve (12) months from the Final Effcctive Date. The logistics of the subimission
of such data will be resolved between the Company and the DE Director;

During the Monitoring Period, the Managing Lead Statcs shall review and monitor
the Company’s developed advertisements and any new TPA agreements relaiing to
Limited Medical Business as submitted by the Company as detailed in Subsection

6
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g,

of Section 3. The logistics of the submission of such data will be resolved between the
Company and the DE Director;

At the completion of the Monitoring Period, the Managing Lead States will
conduct a targeted examination relaling to Limited Medical Business in accordance with
the NATC Market Regulation Handbook to deterniine full, complete and satislactory
completion of all tcrms of this Agreement; upon completion, the Managing Lead States
shall provide a report summarizing the results of the findings to the Parties;

In addition to any payments otherwisc provided in this Agreement, the costs of the
Settling Jurisdictions related fo the compliance with this Agreement, including
without limutation this Section 5, and including without limitation the costs and
expenses of conducting any future audits, reviews, or examinations permitted
herein, the costs of participating in any mectings, prescntations, or discusstons with
the Company, the Company’s Related Parties, the Lead States and/or the Settling
Jurisdictions and other necessary partics, logether with the costs and expenses of
any third-party examiners(s) (collectively, the “Examination Monitoring Cost”)
shall be the full and sole responsibility of the Company s costs of the Examination:
and

The ongoing monitoring during the Monitoring Period as provided by this
Agreement (the “Monitoring)” constitutes an ongoing examination by each of the
Settling Jurisdictions pursuant to each of their respective jurisdiction’s Insurance
Laws; to the cxient permitted by cach Settling Jurisdiction’s laws, all audit reports,
statistical reports, work papers, documents and any other information produced,
obtained or disclosed in conncction with the Examination and any follow-up
examination or Monitoring contemplated under this Agreement, regardless of the
manner of production or disclosure, shall be treated as confidential and privileged
Nothing m this Agreement is inended to, nor shall it, preclude Settling
Jurisdiction(s) from sharing records and other information relating 10 the
Examination, or this Agreement, or disclosing the results of compliance with the
Agreement to other governmental or law enforcement cntities.

6. Release. Subject to the Company’s full and complete performance of and compliance with
the terms and conditions of this Agrecement, each Settling Jurisdiction hereby releascs the
Company from any and all claims, demands, interest, penalties, actions, or causcs of action
that each Settling Jurisdiction may have or could have alleged against the Company by
reason of any mattcr, cause or thing whatsoever, regarding or relating to those matters
within the Examination Scope within the Examination Period; provided, however, that
nothing herein shall preclude the Lead States from conducting subsequent examinations,
audits and reviews to asscss the Company’s compliance with this Agreement; and provided
further that this Release shall not imit in any way a Settling Jurisdiction’s right to conduct
subsequent examinations or other regulatory review of any entitics or persons other than
the Company.

7. Default.
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a

Company’s failure to substantially comply with any provisions of this Agreement
shall be decmed a breach by the Lead States, together with any determination by a
Lead State that the Company has made a misrepresentation in this Agreement or in
the conduct of the Examination, shatl constitute a breach of this Agreement, a violation of
an order ot the Settiing Jurisdictions, and a violation of the Cuinpany's agreement with the
Scttling Jurisdictions and shall subject the Company to such admmistative and
enforcement actions and penalties as each Settling Jurisdiction deems appropriale,
consistent with cach Settling Jurisdiction’s respective Insurance Laws:

If a Settling Jurisdiction belicves that the Company has breached a provision of this
Agreement or that the Company has made a misrepresentation in this Agreement
or during the conduct of the Examination, such Settling Jurisdiction shalt provide
writlen notice of the alleged breach to the Company and the Managing I.cad States
that the breach has occurred. The Company shall have the opportunity, within
twenty-one (21) calendar days of receipt of such notice to present evidence in
writing and through appearance before the complaimng jurisdiction’s regulator in
an attempt to rebut the allegations(s) or to seek an cxtension and to present a
proposed action plan to address the alleged breach. A Scttling Jurisdiction shall not
pursue any cnforcement action as set forth in this Section 7.a. against the Company
until the twenty-one (21) calendar day response period described above has cxpired.
It the Lead States accept the Company’s method and/or action plan lo correct the
identified deficiencices, the Lead States will define the time by which the Company
must fulfill its corrective obligations. At its discretion, the Lead States may reject
in writing the Company’s proposed action plan and procecd with the original
adnunistrative and enforcement actions and penalties as cach Settling Jurisdiction
deems appropriate.

Any agreement on the part of any Party hereto, to any extension or waiver shall be
valid only if in writing signed by the Party granting such waiver or extension and,
unless expressly provided otherwise, shall be a one-time waiver or extension only,
and any such watver or extension or any other failure to insist on strict compliance
with any duty or obligation hercin shall not operate as a waiver or extension of, or
estoppel with respect to, any continuing, subsequent or other failure to comply with
this Agreement,and

8  Lffectivencss,

a

The DE Director shall arrange to deliver this Agreement within seven (7) calendar
days following the Conditional Effective Date 1o the Settling Jurisdictions, The
Scttling Tunsdictions may adopt, agree to, or approve the Agreement by means of
the Subscribing Jurisdiction Adoption Form atlached as Exhibit B and by reterence
herein incorporated;

This Agreement shall be tinally effective on the date the DE Director provides the
Company with a copy of this Agreetnent adopted, agreed (o, and approved by 30
jurisdictions mcluded in the Settling Jurisdictions (the Final Effective Date)

8
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The Lead States and the Company may agree in writing to extend the initial Final
Etfective Date and each extended Final Effective Date thereafter in writing, in
which case the DE Direclor shall notify the Parlicipating States who may then
choose whether (o participate hercunder on or before the extended Final Effective
Datc; and

Il'the Final Effective Date does not occur by the initial Final Cffective Date, as may
be extended pursuant to the terms of this Agreement, this Agrecement shall be
deemed null and void and of no further force or effect.

9 Additional Terms.

a

¢

No_Admission. This Agrecment represents a compromise of disputed matters
between the Parties. Neither this Agreement, nor any of the communications or
negotiations leading up to this Agreement including during the Examination, nor
any actions taken or documnents exceuted in conncction with this Agrcement or the
FExamination, 15 now or may be deemed in the future to be an admission or evidetice
of any liability or wrongdoing by the Company or any of its current or former
Company Related Parties and their respective officers, directors, employees, agents
or representatives with respect (0 the subject matler of the Examination or
Examination Scope. '

Third Party Reliance, This Agreement is an agreement solcly among the named
Partics, and no other person or entity shall be decmed to obtain or possess any
enforceable rights against the Company as a third-party beneficiary or otherwise as
a result of this Agreement. The Parties agree that this Agreement is not intended to
and shall not conter any rights upon any other person or entity and shall not be used
for any other purpose. Nothing in this Agreement shall be construed to provide for
a private right of action to any person or entity not a party to this Agrecment, nor
shall this Agreement be admissible in any private suit. Nor shall the Agreement be
dcemed 1o create any intended or incidental third-party beneficiaries, and the
matters hercin shall remain within the sole and exclusive jurisdiction of the Settling
Jurisdictions. Nothing contained hercin shall affect any rights that the Company or
any Company Related Party might have against third parties.

Exhibits. The following exhibits are attached hereto and incorporated herein:
L Flxhibit A - Settling Jurisdictions
il. FExhibit B Subscribing Jurisdiction Adoption Form

Tume of the Essence, The Partics hereby agree that time shatl be of the essence with
respect to the performance of this Agreement.

powers, remedics, and privileges provided in this Agreement are cumulative and
not exclusive of any rights, powers. remedies and privileges by applicablc law,

Righis and Remedies. Except as otherwise provided in this Agreement, the rights,

9
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Settling Jurisdiction Authority. Each person signing on behalf of cach of the
Scttling Jurisdiction gives his or her express assurance that under applicable laws,
regulations, and judicial rulings, he or she has authority to enter into this
Agreement,

Company Authority. The Company expressly represents and warrants as of the date
of its exccution of this Agreement that: (1) it is duly organized, validly existing. and
1 good standing under the laws of its jurisdiction of incorporation or organization
and has the absolute, unrestricted right, power, authority and capacity to executc
and deliver this Agreement and to perform its obligations arising hereunder, without any
further consent or approval being required frony any individual person, parent company, or
other organization or entity; (i) it has obtained all necessary authorizations, approvals, or
consents of any governmental entity required in connection with the execution, delivery,
or performance by it of this Agreement; (1) it has conducted all investigations it decms
appropriate and necessary lo determine whether (o enter into this Agreement; and (W) 1
has read this Agreement, enters into it knowingly and voluntarily, and has been advised by
its legal counsel as to the: legal effect of this Agreement

Chuice of Lyw. This Agreement and any disputes or conflicts which may arisc in
connection with the interpretation ov enforcement of this Agreement, and the rights
and obligations of the Parties, shall be governed by the laws of the State of
Delaware without regard or reference to choice or conflict of law rulcs, The Parties
consent 10 the exclusive jurisdiction of the United States District Court for the State
of Delaware or the State of Delaware Superior Court for the purposes of interpreting
and cntorcing this Agreement. Nothing in this Subscction g. of this Section 9
however, shall limit the rights of a Settling Jurisdiction to pursue administrative and
enforcement actions and penalties consistent with such Settling Jurisdiction’s laws,
tules and regulations as provided in Section 7 of this Agreement.

Subsequent Law, 10 a Settling Jurisdiction adopts an Insurance Law relating to or
conflicting with any provision of this Agreement, then application of such provision
of this Agreement shall be superseded by such Insurance Law as it applics in that
Settling Jurisdiction, and all other unaffected terms and conditions of the
Agreement shall remain in full force and effect.

Joint_Preparation. This Agreement, cxclusive of any statements or findings,
preliminary or othenwise, of the DE Dircctor, shall be deemed to have been
prepared jointly by the Partics hercto. Any ambiguity herein shall not be interpreted
against any Party hereto and shall be interpreted as if each of the Parties hereto had
prepared thisAgreement.

Interpretution. Titles and headings to sections herein are inserted for convenience
of reference only and are not intended (o be a part of or to affect the meaning ot
interpretation of this Agrecment. Whencver the context requires mn this Agreement,
the singular shall include the plural and vice versa.

fnvalidin: In the event that any portion of this Agreement is enjoined or held invalid
under the laws of a Settling Jurisdiction, such enjoined or invalid portion shall be
3]
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deemed to be severed only for the duration of the injunction, if applicable, and only with
respect to that Seutling Jurisdiction and its jurisdiction, and all remaining provisions of
this Agreement shall be given full force and cffect and shall not in any way be affected
thercby

Full_and Final _Agreement. This Agreement, including any exhibits hereto,
constitutes the entire understanding between the Company and the Settling Jurisdictions
with respect to the subject matter contained herein and supersedes any and all prior or
existing understandings, agreements, plans, and negouations, whether written or oval,
between the Company and any Seitling Turisdiction. All modifications to this Agreement
must be in writing and signed by each of the Parties hereto.

Counterparts. This Agreement may be executed in one or more counterparts, any
of which shall be deemed an original and all of which taken together shall constitute
one and the same Agreement. Exccution and delivery of this Agreement may be
evidenced by facsimile or clectronic mail transmission.

[SIGNATURES ON FOLLOWING PAGES]
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In Witnesses Wherceof, the Partics to this Regulatory Settlement Agreement have each caused
their signatures to be sct forth below on the date first set forth below.

INDEPENDENCE AMERICAN INSURANCE COMPANY

DocuSigned by

| Daeid T bty
BY: 63F 30963 2B7 PAF & ‘

David T. Ketti
Namne: 9

Title President

6/25/2020
Date:

DISTRICT OF COLUMBIA DEPARTMENT OF INSURANCE,
SECURITIES, AND BANKING

R Digitally signed by Karsna Woods
BY: Ka r m a WOOdS Date 2020.67.09 16:06 35 -04'00"

THE HONORABLLE KARIMA WOODS
ACTING COMMISSIONER OF THE DEPARTMENT OF INSURANCE,
SECURITIES AND BANKING

DATE:
DELAWARE DEPARTMENT OF INSURANCE

BY:

THE HONORABLE TRINIDAD NAVARRO
COMMISSIONER OF INSURANCE

DATE:;
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In Witnesses Whereof, the Parties to this Regulatory Settlement Agreement have each caused
their signatures to be set forth below on the date first set forth below.

INDEPENDENCE AMERICAN INSURANCE COMPANY

v, (Dl T bty

AN RORR AT T4FD

David T. Kettig
Name:

Title: President

6/25/2020
Date: _ "

DISTRICT OF COLUMBIA DEPARTMENT OF INSURANCE,
SECURITIES, AND BANKING

BY: =
THE HONORABLE KARIMA WOODS
ACTING COMMISSIONER OF THE DEPARTMENT OF INSURANCE,
SECURITIES AND BANKING

DATE:

DELAWARE DEPARTMENT OF INSURANCE

BY: &a//%ym

THE HONORABLE TRINIDAD NAVARRO
COMMISSIONER OF INSURANCE

DH\T‘E: 7A / 2z
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KANSAS INSURANCE DEPARTMENT

BY: % M Kansas Insurance

Legal Division / Ap

THE HONORABLE VICKI SCHMIDT
COMMISSIONER Of INSURANCE

Department
proved by:

Date: 4 ?’!J!Zozo

DATE: % /., 2020

SOUTH DAKOTA DIVISION OF INSURANCE

BY:

THE HONORABLE LARRY DEITER
DIRECTOR OF INSURANCE

DATE:

WISCONSIN OFFICE OF THE COMMISSIONER OF INSURANCE

BY:

THE HONORABLE MARK V. AFABLE
COMMISSIONER OF INSURANCE

DATE:
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Execution Copy

KANSAS INSURANCE DEPARTMENT

BY:

THE HONORABLE VICKI SCHMIDT
COMMISSIONER OF INSURANCE

DATE:

SOUTH DAKOTA DIVISION OF INSURANCE

Bvﬁj
L

THE HONORABLE LARRY DEITER
DIRECTOR OF INSURANCE

DATE: 7//7/ / Z

WISCONSIN OFFICE OF THE COMMISSIONER OF INSURANCE

BY:

THE HONORABLE MARK V. AFABLE
COMMISSIONER OF INSURANCE

DATE:

13
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Exceution Copy

KANSAS INSURANCE DEPARTMENT

BYE o

THE HONORABLE VICKI SCHMIDT
COMMISSIONER OF INSURANCE

DATE:

SOUTH DAKOTA DIVISION OF INSURANCE

BY;

THE HONORABLE LARRY DEITER
DIRECTOR OF INSURANCE

DATE:

WISCONSIN OFFICE OF THE COMMISSIONER OF INSURANCE

177 // j,f‘ ™
y WL M/,/L

B

THE HONORABLE MARK V. AFABLE
COMMISSIONER OF INSURANCE

DATE:



DocuSign Envelope ID: 28E9FEDB-2FAR-4AA3-B73F-1BOEFOEZBTF3

Regudatory Seitlement Agrcement
Independence American Insurance Comnpany
Revised 06-15-2020

Execution Capy

EXHIBIT A

Settling Jurisdictions

b Alaska
2 Alabama
3 Arkansas
4 Arizona
5 California
6 Colorado
T Connecticut
8 Delaware **
9 District of Columbia **
10 Florida
Ll Georgia
12 lowa
13 ldaho
14 Winois
15 indiana
16 Kansas *
17 Kentucky
18 Louisiana
19 Maryland
20 Maine
21 Michigan

22 Missoun

23 Mississippi

24 Montana

25 Worth Carolina
26 North Dakota
27 New Hampshire
28 New Jersey

29 New Mexico
30 Nevada

31 Ohio

32 Pennsylvania
33 Rhode Istand
34 South Dakota*
35 Tennessee

16 Utah

37 Vaginia

38 Washington
39 West Virginia
40 Wisconsin*

41 Wyoming

* Lead State
** Managing Lead State



EXHIBIT B

Multistate Targeted Market Conduct Examination
Of
Independence American Insurance Company
Regulatory Settlement Agreement

On behalf of Missouri Department of Commerce and Insurance. I Chlora Lindley-Myers, have
received, reviewed and do hereby adopt, agree to and approve the Regulatory Settlement Agreement
executed by the IHC Group, and the Managing Lead States of Delaware and the District of Columbia
and the three lead states of Kansas, South Dakota, and Wisconsin on the 25" day of June 2020.

Missouri Department of Commerce and Insurance

e (Mot %MW _

Printed: Chlora Lindley-Myers

Title: Director
-—
Date: MM Y

Please provide the following information as to how your jurisdiction’s allocation of the
Multistate Payment should be made from the Company.

CONTACTNAME: Stewart Freilich

MAILING ADDRESS: PO Box 690, Jefferson City MO 65102

PAYMENT MADE TO: State of Missouri

If applicable, please provide wiring instructions separately.

Upon completion, please return this form to:

Sharon Shipp, Deputy Commissioner of Market Compliance

District of Columbia, Department of Insurance, Securities and Banking
1050 First Street, NE, Washington, DC 20002

Email: Sharon.Shipp@idc.gov

Ph: (202) 442-7810 Fax: (202) 442-8472




