
REGULATORY SETTLEMENT AGREEMENT 

This Regulatory SenJement Agreement ("Agreement") is entered into by and between those 
state insurance Departments whose signatures are shown on the signature page of this 
agreement (co llectively referred to herein as the ·'Departments"). and John Hancock Life 
Insurance Company (U.S.A.), m Its own right and as the successor in ntercst to John 
Hancock Life Insurance Company and John Hancoc~ Variable Life Insurance Company 
pursuant to a duly approved merger effective December 31, 2009, and John Hancock Life & 
Health Insurance Company), (collectively ("John Hancock" or "the Company'') (the 
D_e.Panments and Company are collectively referred to herein as the ("Parties") as of this 
~ day of November, 2012. 

RECITALS 

Wt IEREAS, the Departments have regulatory jurisdicuon over the business of insurance 
transacted in their respective states, including the authoncy co conduct market conduct 
examinations; 

WHEREAS, the Departments. n each of their respective capacities, have undertaken a 
JOmt market conduct examination of the Compan) 's settlement practices, procedures and policy 
administration relating to claims, including the Company's efforts to identify the owners and 
beneficiaries of unclaimed Proceeds (the ")tutti-State Examination"); 

WHEREAS, as pan of the Mulu-St.ate Examination, the Departments have reviewed 
numerous documents and information obtained during the course of the Multi-State 
Examination; 

WHEREAS, the Deparonents have idenufied concerns regarding the adequacy of the 
Company's prior policies and procedures to ensure that, in the absence of .i claim, life insurance 
and endowment policies, annuities, and other funds are timely paid out to Beneficiaries, and arc 
timely rcponed or remined in accordance v.-ich the ''Unclaimed Property Laws" and the 
''Insurance Laws" (hereafter defined); 

WHEREAS, the Departments have identified concerns regarding the Company's 
historical use of the "DMF" (hereafter defined) to tenninate payment under annuity ccntrac:.s in 
the "payout" phase to annuitants who have died, but not attempt to locate Beneficiaries to pay 
out the death benefit under annuicy contracts or life policies issued by the Company; 

WHEREAS, the Deparonent.s have identified concerns with the adequac> of the 
Company's policies and procedures to ensure that the financial benefits due under matured 
annuity contracts are paid to annuitants or reported and remiucd in accordance with the 
Unclaimed Property Laws and the Insurance Laws; 



WHEREAS, the Departments have identified concerns regarding the adequacy of the 
Company's policies and procedures to ensure that assets held in the Company's Retained Asset 
Accounts are paid to such account O\lt1lers or Beneficiaries (hereafter defined) or reported and 
remitted in accordance with the Unclaimed Property Laws, when the account owner is listed as 
deceased on the DMF, or, alternatively, the account owner has not initiated a financia l or 
administrative action with respect to the Retained Asset Account for an extended period of time; 

WHEREAS, John Hancock represents that it has policies and procedures co ensure 
payment of valid claims to Beneficiaries or, in the event that the Company's search identifies no 
living Beneficiary, to report and remit unclaimed Proceeds to the appropnate states in 
accordance with state Unclaimed Property Laws; 

WI I EREAS in 2011 lhe Company entered into an agreement with the Florida Office of 
Insurance RcguJation. the Flonda Attorney General, the Florida Department of Financial 
Services, and an agreement with the controllers or officiaJs with regulatory authority over 
Cnclaimcd Property Laws in 35 states and the District of Columbia, the latter of which hns been 
joined by an additional six states, under wnich it agreed to futher streng:hen its procedures for 
identifying claims. locaung beneficiaries, and when appropriate, reporting and remittmg 
unclaimed proceeds to the appropriate states; 

WHEREAS, the Company denies any \\TOngdoing or act1vit.es that \. tolate any Insurance 
Laws in the state of each Department or any other applicable laws, but m view of the complex 
issues raised and the probabi lity that long-tenn litigation and/or administrative proceedings 
would be required co resolve the disputes between the Parties hereto, the Company and the 
Departments desire to resolve difTerences between the Parties as to the interpretation and 
enforcement of Insurance Laws and all claims that the Departments have asserted or may assert 
with respect to the Company's claims settlement practices based upon the use, or lack of the use, 
of the DMF or any other source or record maintained by or located in the Company's records 
regarding the death of a Policyholder (hereafter defined). 

NOW, THEREFORE, the Parties agree as follows: 

I. Defined Ter01.1. Solely for the purpose of this Agreement, those capitalized cenns in this 
Agreement not otherwise defined in the ccxt shall have the following meanings. 

a. "Aceountbolder" means the owner of a ''Retained Asset Account." 

b. "Annuity Contract" means a fixed or variable annuity contract other than the fo llowing: 
a fixed or variable annuity contract issued to fund an employer-based retirement plan. 
where John Hancock has no obligation under the tenns of the annuity contract to 
maintain infonnation on specific participants, or where the payment of benefits. including 
death benefits, under the contract arc only made based on the instructions provided to 
John Hancock by the trustee, employer, or lhe authorized representatives of the 
employer-based reuremcnt plan. 

c. "Annuity Contract Owner" means the owner of an Annuity Contract. 
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d. "Beneficiary" or "Beneficiaries" means the party or parties contingently entitled 10 

receive death benefit Proceeds payable pursuant to a Policy, Annuity Contract or 
Retained Asset Account 

e. "Death Master File•' or "DMF'' means a version of the United States Social Security 
Administration's Death Master File or any other database or service that is at least as 
comprehensive as the United States Social Security Administrauon's Death Master File 
fo r detennining that a person has reportedly died. The Death .Master File must include at 
least one full version of the file and may include update fi les. 

f. "Date of Death,. means the date on wh ich a Policyholder identified by the DMF or any 
other source or record maintamed by or located in the Company's records has died. 

g. "Date of Death Notice" (or ''Notice of Death") means lhe date the Company first has 
notice of the Date of Death of a Pol icyholder. For purposes of this Agreement ll!ld 
subject to Schedule A hereto, notice shall include informauon provided in the DMF or an 
equivalent database containing the same information as the DMF, or any other source or 
record maintained by or located in the Company's records. 

h. "Death Master File Match" means a search of the Death Master Fi le that results in a 
match of a unique biological individual under the criteria provided in the attached 
Schedule A. 

i. "Effective Date" means the date this Agreement has been executed by the Company, and 
20 Departments, including each of the Lead Departments. 

J. "Exception" means an event described in subparagraphs i. - iii. below: 

i. for death benefits under Life Insurance Policies, Annuity Contracts and 
Retained Asset Accounts: (a) the individual identified in the Date of Death Notice as the 
Insured, annuitant, or Annuity Contract Owner, is not dead or not the Insured, annuitant, 
or Annujty Contract Owner; (b) the Pol icy or Annuity Contract was not in force at the 
Date of Death; (c) there is no death benefit due and payable upon death (e.g., an 
exclusionary event, payment is contingent on cause/manner of death, 
contesrability/suicide period has nor expired, etc.); {d) the death benefit under an Annuity 
Contract is within the five (5) year deferral period under the Internal Revenue Code, and 
the Beneficiary has indicated an intem to defer; and/or (e) the full value of any benefits 
due and payable upon death has in fact been remitted co the Beneficiary or reported and 
remitted as Unclaimed Property co the affected state(s). 

ii. for Annuities that have reached lheir Maturity Date: (a) there is no benefit due 
and payable on the Maturity Date and/or (b) the full value of any benefits due and 
payable upon the Maturity Date has in fact been remitted to the Beneficiary or reported 
and remitted as Unclaimed Property to the affected statc(s); 
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iii. for Retained Asset Accounts: (a) the Accountholder has taken affirmative 
action in respect to the Retained Asset Account that is inconsistent with abandonment 
(automatic financial or administrative transactions, other than automated deposits or 
withdrawals prearranged by the account owner, and/or the non-receipt by the Company 
of returned mail shall not constitute "affinnauve action" for this purpose, except to the 
extent where the affected state specifically recognizes that such ac1tv1ty is sufficient to 
prevent property from being presumed abandoned); or (b) the full value of the Retained 
Asset Account has m fact been remitted to the Beneficiary or reported and rem1ned as 
Unclaimed Propcny to the affected state(s); 

k. "Future Settlement Agreement" means any settlement agreement entered into by any 
other insurer and the Departments concerning the subJect matter of this Agreement. 

I. "Insurance Lawsn means the Insurance Code, Rules, and Regulations in effect in each 
Department's state. 

m. " Insured'' means an individual identified as the insured under a Policy. 

n. "John Hancock Recordsn means Policyholder information maintained on John 
Hancock's Policyholder administrative systems concerning the Company's in- force 
Policies, Annuity Contracts, and Retained Asset Accounts, as well those Policies that 
lapsed and that are sti ll within the applicable state dormancy period. 

o. "Lead Departments" means the Departments of CaJifom1a, Michigan, Illinois, New 
Hampshire, ~forth Dakota and Pennsyh1ama. 

p. "Maturity Date" means the date in an Annuny Contract that annutty payments are 
scheduled to begin, unless the records of the Company indicate that the Maturity Date has 
been extended in accordance with the terms of the Annuity Contract, or the Annuity 
Contract 0\\-ncr has taken action with respect to the Annuity Contract that is inconsistent 
with a desire to annuitize. For purposes hereof, "action in respect to the Annuity 
Contract that is inconsistent with a desire to annuitizc'' shall mean any communication by 
the Annwty Contract Owner or his/her authorized representative to the Com pan) 
requesting an extension of the maturity date. a partial annuillzation, a partial withdrawal 
of contract value (including required minimum distributions or systematic withdrawals, 
unless such distributions or withdrawals remain uncashed, and partial exchanges of the 
Anm.icy Contract fo r another Annuity Contract), tennination or surrender of the Annuit) 
Contract. payment of all death benefits due, or payment of additional purchase payments. 

r. "Policyn means any individual life policy or endowment policy or group life insurance 
policy or ceruficate of life insurance for which John Hancock perfonns Recordkecping 
services and that provides a death benefit payable by John Hancock The tenn "Policy'' 
shall not include group life insurance policies, or certificates issued thereunder. where 
John Hancock does not perform Rccordkeeping functions. 
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s. "Policyholder'' means an Tnsured. annuitant, Retained Asset /\ccoun1 Owner or Annuity 
Contract Owner whose death results in the payment of Proceeds. 

1. "'Proceeds" means the money payable under a Policy. Annuit> Contract or Retained 
Asset Account of the Company. 

u. "Rccordkeeping" means information that may be contained in John Hancock Records 
that is necessary to process a claim, including without limitation. lnsured's full name, 
address, date of birth, Social Security ~umber, coverage eligibil ity, premium payment 
status, and Beneficiary's infonnation, including without limitation Beneficiary's name. 
address, Social Security }\umber and date of birth. 

v. "Retained Asset Account" means any mechanism whereby the settlement of proceecs 
payable under a Policy or individual Annuity Contract including, but not li mited to. the 
payment of cash surrender value, is accomplished by the insurer or an entity acting on 
behalfof the insurer establishing an acco1..nt with check or dra ft writing ?rivileges, whe.c 
those proceeds are retained by the ins\.!rcr, pursuant to a supplementary contr::ict not 
involving annuity benefits. 

w "Thorough Search'' means the Company s reasom1ble effons 10 identify. locate and 
contact the Beneficiaries of a Policy, Retained Asset Account, or Annuity Contract after 
receiving a Date of Death Notice that indicates that the Policyholder has been reported as 
dead. A Thorough Search shal l include the following: 

(i) The Company shall use reasonable efforts co identify the Beneficiary and 
detcnnine a current address for the Beneficiary oascd upon John Hancock Records 
including, but not limited to, internal databases, or if no such address fo r the Beneficiary 
exists in such records, then a current address fo r the Policyholder. 

(ii) The Company shall ma.kc at least two (2) anempts to contact the Beneficiary in 

writing at the address in (i) above; prov1ded that, if such writing is returned as 
undeliverable, the Company will not be required to send any additional mailings to that 
address and will within thirty (30) days ancmpt lC locate Beneficianes using onhnc 
search or locator tools, such as Lexis ).iexis Accurint, or other comparable databases~ 

(iii) If the Company obtains an updated address using on line search or locator tools as 
descnbed in (ii) above, the Company shaJI make at least two (2) attempts in writing to 
contact the beneficiary at that address; provided that, if such writing 1s returned as 
undeliverable, the Company will not be required co send any additional mailings to thnt 
address: 

(iv) In the event that no response is received to the ~ritings sent pursuanl to 
ii. and iii. above, or a writing sent pursuant to ii. and m. above is returned as 
undeliverable, the Company shall attempt co contact the Beneficiary at least three (3) 
times at the most current telephone number for that Beneficiary contained in John 
Hancock Records for the parttcular Policyholder or obtained through the Company's 
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reasonable use of online search or locator tools prov1dec that. if such number is 
detennined to be incorrect or invalid, the Company will not be required to make any 
additional phone calls. 

(v) In the event that no response has been received to the attempted contacrs described 
above, the Company shall attempt to contact the Beneficiary at the most current available 
email address for that Beneficiary in tbe John Hancock Records for the particular 
Policyholder, 1f any; 

(vi) The Company shall maintain documentation of al l attempts described in (i)-{v) to 
contact the Beneficiary 

Notwithstanding the above. the Compan) ' s obligation to conduct a Thorough Search 
shall cease upon documented contact wnh a Beneficiary. In the event the Company fa ils 
to locate a Beneficiary, including through the efforts described above, the Company shall 
report and remit the Proceeds in accordance with applicable state tJnclaimed Property 
Laws in those instances in \\i11ch the Nouce of Death is based upon information provided 
in the DMF or an equivalent database contammg the same infonnation as the DMF. 

The Company may use any other methodolog)' bel ieved likely 10 locate a Beneficiary 
approved by a Signatory State or that can be demonstrated by the Company 10 provide 
equivalent or bcner results than the Thorough Search. If 1he value of a Policy, Annuity 
Contract or Retained Asset Account is de minimu.s (defined as .$ 100 or less), the 
Company shall satisfy its obligations to conduct a Thorough Search by making at least 
one (I ) attempt to contact the Beneficiary or Beneficiaries by mail at the address 
indicated in John Hancock Records, or if John Hancock Records do not identify a 
Beneficiary and address, may report and remit the funds to the affected state(s) as 
Unclaimed Property. 

x. "Unclaimed Property,• means property subJcct to the Cnclaimed Property uiws 

y. "Unclaimed Property Audit Agreement'' means (i) the Global Resolution Agreement 
between the Company Verus Financial, LLC and the Unclaimed Property regulators 
which became effecuve on June I, 2011, including, the lener agreement between John 
Hancock and Vcrus, dated October 17, 2012, and (ii) the agreement between Company 
and the Florida Dcpanment of Financial Services, which was entered on May 17, 2011 . 

z. "Unclaimed Property Laws" means the Laws, Rules and Regulations regulating 
unclaimed property m each of the Signatory States. 
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2. Business Reforms. 1n accordance with the implementation schedule described in 
Schedule B, John Hancock will compare John Hancock Records against the Death Master 
Update File every month and against :he Complete Death Master File at least annually to 
identify Death Master File ~arches for potential unclaimed death benefits. John 
Hancock shall have no responsibility for errors, omissions or delays m infonnation 
contained in the Death Master File. Furthermore· 

a. SubJect to Schedule 8, if the Company is not contacted t>y a Beneficiary within ninety 
(90) days of the Date of Death Notice, the Company shall promptly commence a 
Thorough Search. which shall be completed within one ( l) year from the Date of Death 
Notice. At the conclusion of that one (I) year period, if (i) the Beneficiary cannot be 
located by a Thorough Search and (ii) the Company 1s unable to establish an Exception, 
and (iii) in those instances in which the Notice of Death is based upon information 
provided in the DMF or an equivalent database containing the same information as the 
DMF. it shall report and remit the death benefit proceeds as Unclaimed Property to the 
affected state(s) at the c:nd of the applicable dormanc)' period in accordance with the 
applicable l.;nclaimed Property Laws. 

b. For the sole purpose of this Agreement, the Company, within the time period in Schedule 
B. shall implement policies and procedures estabhshmg a DMF listing as prima facie 
proof of death and requiring the Company to initiate its death claims process and conduct 
a Thorough Search for Beneficiaries in accordance with Sccuon I (w) of this Agreement. 
Nothing herein is intended nor shall be deemed to detenninc the requirements for 
establishing proof of death for any other purpose, or to confer any rights on any pany 
other than the Company and the S1gnator)' States. 

c. In the event that a line of business conducts checks of its Pol icyholders against the DMF 
for Death \.taster File Matches at intervals more frequent than those provided for in this 
Agreemcm and such Death :\!taster File .\iatch results in action being taken with respect 
to a Policy, Annuity Contract, or Retained Asset Account then that line of business shall 
share the relevant Policyholder infonnation among applicable lines of business. 

d. In the event that John Hancock locates the Beneficiary fo llowing a Thorough Search, 
John Hancock shall provide the appropriate claims fonns or instructions, if required, to 
the Beneficiary to make a claim, including instructions as to the need to provide an 
official death certificate if consistent with law or the applicable Policy, Annuity Contract, 
or Retained Asset Account. John Hancock reserves the right to require satisfactory 
confirmation of death, including a death certificate, as due proof of death, before 
Proceeds are paid to a Beneficiary or a Beneficiary's legal represent.alive 1f consistent 
with law or the applicable Policy, Annuity Contract, or Retained Asset Account Nothing 
in this Agreement shall be construed to supersede John Hancock's obligation to maintain 
effective procedures and resources to deter and investigate fraudulent insurance acts as 
required by applicable law. 

c. The Company shall implement policies and procedures for conducting a Thorough 
Search. The obligalion to conduct a Thorough Search under the tenns of chis Agreement 
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shall not abrogate the obligation of the Company to complete any due diligence within 
the timeframe required by any applicable law. 

f. To the extent permiued under applicable law. John Hancocie ma) disclose the minimum 
necessary personal information about a Policyholder or Beneficiary to a person whom 
John Hancock reasonably believes may be able to assist John Hancock locate the 
PolicyholdeT or Beneficiary or a person otherwise entitled to pa}ment of the claims 
Proceeds, provided however, the Company shall not implement policies or practices thaL 
will or may diminish the privacy rights of or amounts of benefits due 10 Beneficiaries 
under the terms of its Policies Annuity Contracts. or Retained Asset Accounts. 

g. The Company shall conduct a Thorough Search for group Life insurance polices. 
including group life insurance certificates issued thereunder, where a group life insurance 
claim is received for which the Company, from information in its administrative systems 
and/or the group policy claim fonn, is able to determine that a benefit is due and 1s able 
to determine the benefit amount. but the Beneficiary cannot be identified and,,or located 

h. The Company shall establish policies and procedures 10 ensure that: 

1. commencmg no filter than forty-fi•,e (45) days prior to the Maruncy Date 
of an Annuity Contract for which the Company is unable to establish an 
Exception. at least two (2) letters are sent to an Annuity Contract Owner 
notifying the owner of the upcoming Maturity Dale, stating that chc 
Contract will be annufrized following rhe Maturity Date if no response 1s 
received. and idenufying any alternat ives co annuitizat1on available under 
the Annuity Contract (e.g., extension of 1he Maturi!)' Date; s~rrender of 
the Annuity Contract); 

ii. the Company shall immediately commence a Thorough Search for the 
Annuity ConO"acl 0\\11cr if the letters described in subparagraph 1. arc 
returned as undeliverable; 

iii. an affinnative request by an Annuity Contract Owner, m accordance w1tn 
the cenns of the Contract, will be required by the Company before a 
Maturity Date is extended, and such request ""ill be recorded in the 
Company's books and records; 

iv. the Annuity Contract is annuitized as soon as practicable, but in no event 
more than forty-five (45) days following the Maturity Date. if the 
Company has a valid address for the Annuity Contract Owner and no 
response is received to the letters described in subparagraph i. hereof; 

v. if a Thorough Search for the Annuity Contract Owner 1s unsuccessful , or 
if annuity payments for a contract that has been annuiti2ed under 
paragraph (iv) above are not deposited within one (I) year, che proceeds 
will be reported and remined as L'nclaimcd Property to the afTected 
state(s) at the end of the apphcable donnancy period tn accorcance with 
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the applicable Unclaimed Property Laws. 

1. The Company shall ensure that all Retained Asset Accounts are monitored for inactivity 
and each Accountholdcr 1s notified that the failure of an Accoumholder to make a 
withdrawal from the account or 10 respond to communications from the Company may 
cause the account to be declared donnant and subject to cscheat based on the last 
documented contact with the Accountholder or the Accountholder's authorized 
representative. subject to Schedule B. 

J. The value of the Retained Asset Account(s) shall be the value of the account as of the 
date the property is paid to the pany determined to be the Beneficiary or reported and 
remitted to the affected state{s). 

k. Subject to Schedule 8, a Thorough Search for a Beneficiary of a Retained Asset Account 
or an Accountholder, as appropriate, shall commence following the earlier of (i) ninety 
(90) days following the Date of Death Nottcc, (ii) of three (3) or five (5) years, subject to 
the Unclaimed Propeny Lnws of the afTected state, afier the date that the /\ccounthclde: 
last initiated a financial or administrative transaction or (iii) the earlier of three (3) or five 
(S) years, subject to the Unclaimed Property Laws of the affected state, after the last 
Accountholder-authenlicated response to the Company that is documented on the 
Company's books and records. In the event that the Company is unable to locate a 
Beneficiary or Accountholdcr and 1s unable to establish an Exception Wlthin one (I) year 
after the commencement of the Thorough Search, it shall report and remit the proceeds of 
the Retained Asset Account as Unclaimed Property to the affected State(s) at the end of 
the applicable dormancy period in accordance with the t:nclaimed Property Laws. 

I. No later than Policy or Annuity Contract delivery or establishment of a Retained Asset 
Account, and upon any change of a Policyholder or Beneficiary, the Company shaH 
request information sufficient to ensure that all benefilS arc paid to Beneficiaries upon the 
death of the Policyholder, including, at a minimum, the name, address, telephone number 
(not including telephone number of Beneficiary(s)), social security number, and date of 
birth of every Policyholder and Beneficiary of such Policy, Annuity Contract or Retained 
Asset Account, as applicable. Full compliance with this provision will be expected no 
earlier than December 20 I 2. 

3. Multi-State Examination Payment. Without admitting any liabiJity whatsoever, the 
Company agrees to pay the Signatory States the sum of$ 13 3 nu Ilion (the ··Payment") 
for the e;,tamination. compliance and monitoring costs incurred by the Signatory Stales 
associated with the Multi-State Examination. This amount reflects a national seulement 
amount of$14.9 million, less a credit of Sl.6 million for payments made by the 
Company to the State offlonda pursuant to the Company's settlement with the Florida 
Office of Insurance Regulation, the Florida Office of the Anomey General, and the 
Florida Department of Financial Services, dated May 17. 2011, concerning the subject 
man er of the Agreement. The S 1.6 million credit represents the amount of that settlement 
deposited into the State of Florida Insurance Regulatory Trust Fund The Lead 
Departments shall be responsible for allocating the Payment among the Signatory States 
To be eligible to participate in the Payment alloc-ation. a Signatory State must sign the 
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Agreement by December 31, 20 12. The Company agrees to remit the Payment within ten 
( I 0) days after the later of the Effective Date or the receipt of the allocation from the 
Lead Departments • which will extinguish the Company's financial obligations incur.ed 
by the Signatory States arising our of the Mulu-State Examination, except as set forth in 
paragraph 4(d), below. The Payment shall be m addition to the Company's obligation to 
rcimbuf'S( the Lead Departments fo r reasonable third-party expenses, including expenses 
for consultants, incurred in connection with the Department 's role in the Multi-State 
Examination. 

4. Regulatory Ovenigbt. Eacb of the Departments shall maintain independent regulatory 
oversight over the Company's compliance with the tenns of this Agreement and in 
furtherance thereof, John Hancock agrees to the following: 

a. For e period of thirty-six (36) months following the Effective Date, the Company shall 
provide to the Lead Depanments quarterly reports on the 1mplementacion and execution 
of the requirements of this Agreement. Each repon shall be delivered to each ofrhe Lead 
Dcparunents within forty five {45) days following the end of the applicable rcponing 
period. 

b. Thirty-Nine (39) months following the Effective Date the Lead Depanments shall 
conduct a Multi-State Examination of Company"s compliance ~ith the requirements of 
this Agreement. The Lead Departments shall provide a report summarizing the results 
of that examination to Company and Signatory States. The examination shall be 
performed with the cost of the examination to be borne by Company in accordance with 
the Lead Departments respective laws 

c. The Company may pelition a Department to tcnninate or modify this Agreement in that 
state. Such a petition may include, but not be limited to, the :ollowmg grounds: (1) the 
Agreement's terms, in whole or in part, are inconsistent wnh tbe statutes, rules or 
regulations then in effect in that state; (ii) that a Furure Senlement Agreement with a 
company possessing substantial market share is more favorable than the Agreement; or 
(iii) by three years from the Effecuve Date of this Agreement, future Settlement 
Agreements have not been entered into with companies possessing substantial market 
share. A Department will not unreasonably withhold its consent to the relief requested b)' 
the Company in its petition. Once made by the Company. the Multi-State Examination 
Payment, as allocated to each Department, is final and non-recoverable under any 
cirtwnstances mcluding the termination of this Agreement. 

d. ln addition to the payments set forth in Section 3. the reasonable costs and expenses of 
the Departments related to the monitoring of the Company's compliance with the 
Agreement, including the costs and expenses of conducting any reviews or examinations 
permitted by the Agreement, as well as participating in any meetings, presentations or 
discussions with the Company. shall be borne by the Company. 

e. The monitoring of the Company for compliance with the terms of this Agreement 
constitutes an ongoing examinaaon by each of the Departments pursuant to each of their 
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respective state laws. Consistent with applicable law. each Department shall accord 
confidential treatment to the work papers, recorded infonnarion, documents, copies of 
work papers, and docl!ments produced by. obtained by or disclosed by the Company. 

5. Company Covenants. The Company covenants and agrees with each of the Departments 
that it shall comply in all respects with the following terms and conditions: 

a. Proceeds under a Policy shall be determined in accordance with the Policy terms. 

b. Proceeds under Annuity Contracts shall be determined in accordance with the conLract 
terms. 

c. The value of a Retained Asset Account shall be the value of the account as of the dace the 
Proceeds are paid to the Beneficiary. 

d. John Hancock shall not charge Beneficiaries for any fees or costs associated with a search 
or verification conducted pursuanl lo this Agreement. 

e. The Company shall comply wilh the Unclaimed Property Audit Agreement. Nothing in this 
Agreemenc shaJI abrogate the obligations of the Company under the Unclaimed Property 
Audit Agreement. 

6. Miscellaneous. 

a. This Agreement shall not confer any nghts upon any persons or entilies other than the 
partles to it and is not intended to be used for any other purpose. Nor shall the 
Agreement be deemed to create any intended or incidental third party beneficiaries, and 
the matters addressed herein shall remain within the sole and exclusive jurisdiction of the 
Departments. 

b. This Agreement does not impair, restrict, suspend, or disqualify John Hancock from 
engaging in any lawful business in any jurisdiction based upon, or arising out of, the 
Multi-Stale Examination regarding any alleged act or omission of John Hancock. 

c. The Parties agree that this Agreement contains the entire agreement between them with 
regard to the Company's claims settlement practices, procedures, and policy 
administration relating to the matching of Policyholders against the DMF or any similar 
database and that there are no other understandings or agreements, verbal or otherwise, 
between the Parties, except as set forth herein. There have been no representations not set 
forth herein that any Party has relied upon in entering into this Agreement. 

d. Neither th.ls Agreement, nor any act performed or document executed pursuant to or in 
furtherance of this Agreement. is now or may be deemed in the furure co be an admission 
of or evidence of liability or any wrongdoing by the Company. 
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e. The Parnes represent and warranc that the person executing this Agreement on behalf of 
each Party has the legal authority to bind the! Party to the terms of this Agreement. 

f. Each Department agrees to release the Compan y from aJI claims, demands, interest, 
penaJties, actions or causes of action that each Department may have 
by reason of any maner, cause or thing whatsoever regarding or relating to the Multi­
State Examination . Nothing in this Agreement shaJI preclude the Dcpartmencs from 
conducting a MuJti-State Examination to assess the Company's compliance with this 
Agreement. In addition to the payments set forth in Section 3, the cost of such an 
examination shaJI be borne by the Company in accordance with the Lead Departments' 
respect ive lnsurance Law 

g. If the state of any Department adopts any Insurance Law addressing insurance 
companies' use of the Death Master file (or its equivalent) in connection with insurance 
companies' procedures concerning the payment of Proceeds to Beneficiaries, then John 
Hancock's compliance with the teans of such Insurance Law of that state after the 
Effective Date of this Agreement sbaJI be deemed to comply with those terms of this 
Agreement {i) which relate solely to the use of the Dcalh Master File, and {ti) for the 
purposes of compliance hcrcwilh fo r that state alone. 

h. Notwithstanding anything herein to the contrary, in the event chat John Hancock acquires 
a block(s) of business consisting of Annuity Contracts or Policies previously issued by 
another company, John Hancock will have a period of one (I) year from the date of eacb 
such acquisition lo implement the requirements under this Agreement with respect to 
such Annuity Contracts or Policies. 

1. In the event that any portion of this Agreement is enjoinc:d or held invalid under the laws 
of a Dcpanment's state, such enjoined or invalid portion shall be deemed lo be severed 
only for the duration of the injunction, if applicable, and only with respect to chat 
Depamnent and its state, and all remaining provisions of this Agreement shall be given 
full force and effect and shall not in any way be affected thereby. 

j. No later than five years following the Effective Dace, the Lead Departments will 
complete the ~ulti-State Examination with a final review concerning the Company's 
compliance with the Agreement. If that review confirms that the Company has fulfilled 
its obligations under the Agreement, the Multi-State Examination will be closed. The 
Agreement will terminate eight years following the Effective Date (the '"Termination 
Date"), contingent upon closure of the Multi-State Examination, and the Company's 
submission of its prospective pol icies and procedures for DMF matching and beneficiary 
outreach, to be used after the Agreement ends. This submission shall be made to the 
Lead Departments six calendar months prior to the Tennination Date. 

k. Nothing in this Agrcc:menc shall be construed as an admission of any party's position as 
to the preemptive effect of the Employee Retirement Income Security Act of 1974, as 
periodically amended, on state laws as applied co employment based plans. 
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I. ·111is Agreemenc does oot abroga1e obligations undertaken by the Company under an)· 
agreement wich unclaimed property officials. 

m. This Agreement may be executed in counLerparts. 

7. F:nforccmcnt. The failure to comply with any provision of chis Agreement shall 
constitute a breach of the Agreement and a violation of an Order of each Departmenl and 
shalt subject the Company 10 such administrative and enforcement actions and penalties 
as each Department deems appropriate, consistent \\ ith t'nch Department"s rcspt.-ctivc 
stale laws. 

In Witn~es Whereof. the parties lo this Regulatory Settlement Agreement have each caused 
their signarurcs to be se!I forth below on the dale firc;t set forth hclow. 

JOHJ\ HANCOCK LI FE NSURANCJ COMPA~Y (t.:.S.A ) 

By: AC,1,'-4_ /..., ~(. l -7{...L... 

J/incs D. Gallagher 7 

Its: Executive Vice President. GeneraJ Counsd & Chief AdministrJtive Officer 

JOHN HANCOCK LIFE & HEAL Tlf fNS URANCE COMPANY 

By:.~____.::~;.i;..;.·~ ~~ L ~L~~-~~~~{~l~~'-~~~~~ ,; ~ 
Janks D. Gallagher 
/ 

!ts: ·Executive Vice President General Counsel & Chief Admin istrative Office,r 

DJ\ TED:. _ _ 1v_c. _v_t:._1-_f {!€_ -=_A_' __ i~/_ L_,_,_.2-____ _ 
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