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REGULATORY SETTLEMENT AGREEMENT

This Regu atory Settlement Agreement (the ‘‘Agreement’’) is entered into this 25th day of
i:ine, 21)20 by and among (i) MADiSON NATIONAL LIFE INSURANCE COMPANY,
INC. (‘‘the Company’’); (ii) the District of Columbia, Department of Insurance, Seetinties and
Ranking ‘‘ DISB1; (iii) the Delaware Department of Insurance (“DE’’) (DES B & DE are
coLlectively referred to rereni as the “Managing lead States’): (iv) the Kansas Insurance
Department (‘‘KS”); (v) the Wisconsin 01)5cc of the Commissioner of Insurance (‘‘WI ); (vi) the
South Dakota Department of Labor and Regulation, Division of Insurance (‘‘SD’’) (and
collectively with the Managing Lead States. KS, SI) and WI referred to herein as the “Lead
States’’); and (vii) the insurance related regulatory bodies of such other j tirisdietions choosing to
atlopt , agree to and approve this Agreement pnrsuant to the terms hereof (“Ui e Pail icipating
States’’) (the Lead StateN and the Participating Stales collectively rel’erred to herein as the
‘‘Settling Jurisdietiotis’’). The Settling Jurisdictions and the Company are each referred to
herein as a ‘‘Park! Parties”,

RECITALS

WHEREAS, the Managing Lead Stales issued an examination \\‘arrant dated September
12, 2017 tinder Authority number 657X1 -17—730 (the “\Varrant”) calling fhr a multistate targeted
market conduct examination of Madison National Life Insurance Company, Inc. and the
examination focused on the Company’s short—term medical, linnted medical and fixed indemnity
business (collectively referred in as ‘‘Limited Medical Business) in ihe follenving areas of
operation: Con:panv Operations and Nianageinent ; Comp liii nt , Appeals and (irievances I landl i ma;
Marketing and Sales; Producer Licensing and 1 erminations; and Claims Handling
(“Examination Scope’’). The examination period was Jannarv I, 20 14 through September 30,
2017 (‘‘Examination Period’’) (Flie multisTate market conduct examination as called by the
Warrant with respect to the Examination Scope and the Examination Period shall be referred to
as the “Examination”).

WHEREAS, there arc presently forty-one (41) jurisdictions participating in the
Examination. incitiding five (5) Lead States and thirty—six (36) Participating States, a list of which
may be Imind on E1i ihil_aliached hereto and hy reference mncorporatcdherein;

WHEREAS, through the Company’s network of call centers, independent agents and
direct to eonsuiuer websites. the Company sold or contracted for the sale of Ltttited Medical
Btisiness to consumers in the Settling Jurisdictions;

WHEREAS, the ETC (defined below) has presented to the Company and to the I cad States
preli ni nary findings and concerns based on i nfortuation gathered to date;

WhEREAS, based upon communication with the Lead States and the Cotupany. the
Company agrees not to contest the findings of the exainina! mon repor as approved by the Lead
States, to the conditions of this Agreen:enm and the m’esoltition of those matters within the
Examination Scope during the Examination Pertod
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WHEREAS, the Company has cooperated with the PlC in the course vi’ the Examination
by making its books and records available for examination. respond:ng to questions from and
meeting on multplc occasions with the LIC. and making its personnel availanle to assist the ETC
in its conduct of the Examination as requested by the L[C

WHEREAS, the Company represents to the Sett]ing Jurisdictions ihat at all times relevant
to ibis Agreement, the Company and its officers, directors, employees, agents and representatives
acted in good faith and have hilly, commtpletely, and tiutliftully responded to all questions,
iileri’ogatoiies. and reouests of the ETC and the Lead States;

:IIFREs in view of the foregoing facts and cireums:ances. the complicated issues
raised and the probahi Ii tv that long—term litigation ant or administrative n”oceedings v:c)rm:c he
required to resolve the dispates between the Patties hereto, the Pailies have agreeti to resolve all
issues relating to the Ixamination and the regulatory issues through this Agreement;

WHEREAS, the Parties execute this Agreement knowingly and voluntarily, and the
Parties acknowledge that this Agreement is in the public interest; and

WHEREAS, the ConlpaIi\ denies any wronudoing or violation of any applicable laws or
regulations, and not jung contained herein, or the execution and pet lorinanee of this Agreement
shall he deemed or construed as evidence, or an admission or aeknowledunient by the Company
of any wrongdoing or liability wIt atsoever;

NOW THEREFORE, in coimsideration of the Recitals, the mutual covenants and
agreements herein, and each act performed and to he performed hereunder, the Parties agree as
folio w 5:

I. Inetirporanon of Reci taR. The above and foregoing Recitals, including, without Itmi tat ion,

all capitalized ten’ns detiried derein, are hereby incorporated nitu and made a part of this
Agreement as if more htllv set tbrtlt in the hod’ of this Agreement.

2 terms listed below shall have either the meaning given in this section or
the definition given elsewhere in this Agreement.

a Afliliate shall mean a person or entity that directly, or indirectly. through one or
mote inrerniediir:cs. controls or is controlled h. or is ttnder common control with.
the person or entity specified.

hAgrccinent shall have the meaning set forth in the first paragraph of page I

c Association shall mean art association finned and I n;’nntained in good Faith hr

purposes other than obtaining insurance meeting the requirements of applicable
Insurance Law.

d Conipamiv shall have the meaning set forth in Inc best pararrapii of page 1 -

2
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e Company Related Parties shall mean the APi I ates. parents, subsidiaries and
assigns of each of the entities within the detimtion of the Company tuclading.
wiihoui limitation. Standard Security Lii e Insurance (:oinpanv of New York and
1 lJe1efldL•’lice Amen can Insurance Company.

f Conditional Effective Dale shall be the date ui which this Agreement has been
signed by the Company and adopted by each of the five (5) [cad States.

g bE shall have the meaning set thrth in [lie first paragraph nt page I -

1: DE Director shall mean the Dreetor of Market Conduct and Consume Services
Division of the Delaware Department nt l:isurailee.

i DISH shall have the meaning set forth in the first paragraph of page I -

FIC shall mean the Examiner—in—Cltare, Fi-ank Kyazze. Delaware Department of
Insurance.

Ic Exainiatioi Monitoring Cost shall have- the nicarling set forth in S eetion5.d.

Examination shall have the meaning set forth in the first Recital on page I

n Examination Period shall have the meaning set forth in the first Recital on page

a Examination Scope shall h-ave the weaning set hjrtlt in the first Recital on page I

a Final Effective Date shall have the meaning set forth in Section Sb.

p Insurance J.aim shall mean the insurance statutes, rules, regulations and ease law
in effect in each Settling Jurisdiction, together with any other statutes, rules.
regulations and case law relating to or othe[wise affeetiig [lie sale, marketing.
provision. servicing of the I muted Medical Business and other services or benefits
pruvtclcd to consumers by or through, directly or indirectly, Company or Company
Related Parties. For purposes of illustration only and not limitation, Insurance Laws
shall include u:itair trade practice laws, and prompt payment o instranee claims
laws. For purposes of this Agreement. due term shall also include bulletins, notices
atuci official interpretations of law in effect in a Scttltng Jurisdiction unless reliance
on such bulletins, notices or official interuretations is prohibited by a SettLing
tirisdiction s laws.

u KS shall have the nearing set foi-th i: the first paragraph ol’page I

c Lead States sl-ill have clue tileaning set forth ii the firs: paragraph or page I

s I united Medical Business shall have the ineatung set forth in the fist Recital on
page I.
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Managing I cad States slial I have the meaii:iig set forth ii the first paragraph of
page I.

u NI onitorin g shall have the meaning set forth in Section 5 .e.

v Monitoring Period shall he a period of the 1 2 calendar months following the Final
EtTee:ive Date, with the opt i on of expanding an acid tonal I 2 months dependent en
Company compliance with this Agreement.

w llultistatc Payment shall have the meaning set forth in Section 4.a.

x Participating States shall have the ineani rig set forth in the first paragraph of
nage I

Party/Pa riles shall have the meaning set ortl1 in the first pararani or pane I -

z. Response Lctter slial I have the meaning set foith in Section 3.h.i

an. SI) shall have the meaning set tortli in the lust patagrauh of page 1

bb. Settling Jurisdictions shall have the meaning set ft ‘ith in the first painurapli
ol page 1.

cc - Subscribing .Ju risdiction Ad option Form shall be that i nstruinent attached
hereto as Exhibit S.

dd. T1’A shall rican Third— Party AWn in isriatnrs.

cc. Target Completion Date shall have the meantng set forth in Sectton3 hi.

ff Warrant shall have the meaning set forth in the first Recital on page I -

gg WI shall have the meaning set forth in the lurst narag:aph of page I -

3 Siific Business Practices andReforms.

a I/intl Pct ti Aehnu,nt,nto, (fI4}1pphcaIwn Asqsjç FmaII Zlfectl\L Date IIi&I
during !iii2flpfing.F’criod,LIijirtpcc!

i. Compaay shall ensttce tha: all TPA5 doing business with the Company
are dtuly licensed in all applicahlc jurisdictions.

ii. Company shall undertake eoinniei-cial best efforts to only do business ith
rl’As :hat maintain all required TPA leenses in good standing. and at all
times uclevani to the Company’s btusiness practices iii accordance with the
appi cable licensing urisdictionts Insurance Laws.

iii. (‘otnpariy shall submit for review to the DE Director all new TPA
agreements or contracts lhr approval prior to frill execution of said

4
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agreein ents;

iv. Company shall ensure that each Association with which it does business
provides 1,roof that it lii,ldsavalitl Ceruficate of Authnritv in the
jurisdictions where it performs business.

V. (. oinpauv slial ersure that obtains necessary re2uia:ory apprexat for all
p aim of its Limited Medical Business oficied n accordance with each
Settling Jurisdictions Insurance I aws.

. The Company will he allowed to eont inc to use its current filings in the
District of Columbia so as not to disrupt their existing customers so as
long as (lie Company esecures its business uai:siton plan outiured tinder
‘-ii

vi:. The Company vii! cease selling any policy issued w an assoeiatisu in the
District of Columbia by March 31, 2021 or upon approval and
implementation of any new policies whichever is sooner. If approval and
implementation do not occu r by March 3 I 202 I , the Company may
request an extension. Current certificate holders will con mite to niaiiitain
coverage under the policies issued to the association ii’ the District of
(Thininbia unIf they e!ther cancel or cease pa\i :g preminn.

b

i. In a response letter dated February 8, 2019 (the “Response LeIter’) the
Company provided a list of changes and improvements to its systems.
practices and procedures that will be implemented by the Company
according to the various scheduled dates as noted in the Response Letter.
The status ts the varous projects was updated through letter by the
company dated Jamin y 24, 202fl. As per tl e updated Coiiipanv schedule.
the majority of the icquested improvements were material lv complete by
March 3 I, 2020 (the [aret ( omii pleti’iii Date”). 1 ic lead states accept
that five specific issues noied in tile i;iiiti:mr 24hh1, letter will be completed
by December 31, 2020, except for the requirements as noted in sections
3 (a)(vi) and (vii) noted above;

ii. During the Monitoring Period, (he Company shall sttbniit all new [PA
agreements relating to limited Medical I3tisiness to the DE Director for
review and approval prior to final implementation. Such IPA agreements
shall he deemed approved unless the Company receives comments from
the DL Director within City-five (45) calendar day-s of submission -

ar During the Monitoring Pertod, the Company shall submit a listing of all
i ewly developed advertising materials relating to Limited Medical
Business to the DL I )neetor. Ironi that listing a sample will he selected
for review. Ibis process will occur at east every six inoaths during the
Moritcr;ag Period.
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i Twelve months from the Cond.tional Effective Dale, the Managing Lead
States- dl conduct a targeted examination, relating to Limited Medica
Business on the Cimpanv with the intention of ensuring all systelli and
procedure changes designed to address the concerns and exceptions noted
in this examination report have been Cilly implemented.

4 \lt:tistate Payment.

a ‘the Company shalt pay a total of ( ) ‘c Mi ion iwo Hundred Sixteen Thousand,
Five Hundred and no/lOP Dollars ($1,216,500) to the Settling Jurisdictions for
compliance with the l/xaniination (the “Multistate Payment). the Multistate
Payment shall be allocated aniong the Settling Jurisdictions that sign the
Subscribing Jurisdiction Adoption Form.

0. Except as otherwise specitteally provided in this Agreement. and except for the
ongoing costs ol’ the Examination, and provided ( ompan s full and complete
compliance with this Agreemenl, the Multistate Payment shall be the sole amount
charged, assessed or collected by the Settling Jurisdictions with respect to this
Examination Scope durina the Lxaniinatioi; Period. However, should the Company
thi I to material I y comply with any part of tlib Agreeine:it. an addtttoital charge of
One Million and no; 100 Dodars (SI .000,000) may be assessed. This will he
deterniined at the conclusion of the Monitoring Period noted in the Regulatory
Oversight section below after discussion with the Company.

c Within ten (:0) hniness days of tne Final Ffketive Date. the OF T)rector shall
m°’ tie the Conipany a dnr’rinicnt reflecting how the Multistate Payment shall be
allocated among the Settling Jurisdictions, along wtth necessary payment
information provided by the Settling Jurisdictions,

d The Company acknowledges the validity and legitiri racy of the Mu Ii istate Payment
and shall pay the Multistate Payment in accordance vitli the I)E Direcior’s
instructions within thirty (30) calendar days of the Final Efh2ctive Date. Once paid
by the Company. the Multistate Paynteut isEinal and non-reeovcrahle under any
etreunistanc es, mel nding without I ni itation . termination of’ this Agreement.

5, Rcgulaiory (Jvcrsiglmt. The Lead States shall maintain regulatory authority and oversight
over the Company’s compliance with the terms of This Agreement. With respect to stich
continuing oversight, the Company agrees as fohiows:

a During the Monitoring Period, the Company shall provide to the DL Director a
report detailing the Company’s compliance with and/or to its obligations tinder
Section 3.b. of this Agreement. 1’h is report is due .stx (6) months and twelve (12)
months ftomn the Final Effective Date. The logistics of the submission of such data
will be uetermincd between the DL Directoi and the Company;

b. During the Monitoring Period, the Managing Lead States shall review and monitor
the Company’s developed advertisements and any new TPA agreements relating to
Limited Medical Business as submitted by the Company as detailed in Section

6



Oc:uS gr En.eope ID EEBDB29Y-5COD.4FF3-A8F5.5074D65ED61 D

r;egi:n:or. Sc1!ci’rc:r:Ag ecment

Miri’s,n, N-a{IL,fldi tile irmtruncc CnrnDany, ire
Resed -6-5-2020
Exccuiro:, Copy

3.b. The logistics of the submission of such data will he determined between the DR
Director and the Company;

c. At the completion of 1w Monitoring Period, the Manacing Lcad States will
conduct a targeted cxaniii;aton relating to Limited Medical Business in
accordance with the NATC’ Market Regulation I landbook to determine hall.
complete and sattstctoi’y completion ot’ all terms ot this Agreement; Upon
completion. the Managing Lead States shall provide a report summariting the
results of the findings to the Parties:

d In addition to any’ payments otherwise pi ovidetl in this Agreonient, the costs of
the Settling Jurisdictions related to the compliance with this Agreement. iiscltiding
without I :tr—itati cii this S eeti on 5. and i tie ludino without limitation the costs and
expenses of conducting any future audits, reviews, or examinailons permttted
herein, the costs of part:cipating ni any meetings, presentatio5is, er discussions wrth
the Company, the Company’s Related Panics, the Lead States and/or the Settling
Jurisdictions and other necessary pathos, together VJ th the costs and expenses of
any’ third—party examiners(s) (collectively, the ‘Examination Monitoring Cost’’)
shall be the fttll and sole responsibility of the Company as costs of the Examination;
and

e The ongoing mon i:or ing daring the \i onnoring Period as provr tied by this
Ag:’eeiiient (tht Ni it tutoring’’) constitutes an once i rig exam i nat on h’ each of the
Sett!ing Jurtsdictiors pursuant to each cl their respective 3t:risdicucns Insurance

Laws; to the extent permitted by each Settling Jurisdiction’s laws, all audit
reports, statistical reports, x ork papers, documents and any other infoiiiiation
produced, obtained or disclosed in contiection with the Exannnati on and any
hallow—up examination or Monitoring contemplated under this Agreement,
regardless of the mariner o product ion or ti i sciosure. shall he ‘.reated as
confloential and pu vileged. Nothing in tIns Agreement is intended to. nor shall it.
preclude Settling Jurisdlctton( s ) from sharing records and other information
relatuig to the Exam imial mon. or this Agreement, or disclosing toe results of
compliance with the Agreement to other governmental or law eniorceinent
entities.

6. Release. Subicet to the Corn pony’s ii II and complete perforniance of and compliance with
the tcrtns and Co ridi tion s o [this Agreetnen t, each Settling Jtirisdicti on hereby releases (lie
CoinDany’ from any and at ela;ms. demands, interest. penalties, actions, or causes of action
that each Settling Jurisdiction may- have or could have alleged against the Company by
rcasnn of any matter, cause or thing whatsoever, regardi rig or relat ng to those matters
ymthin the Exaininanon Scope within the Examination Period; provided, however, that
nothtng herein shall preclude the Lend States from condticting subsequent examinations,
atitlits and reviews to assess the Company’s compliance with this Agreement and provided
farther that this Release shall not I mit in any way a Settling J tirisd iction ‘s right to conduct
sttbsequent examinations or other regulatory’ review of any entities or persons other than
the Company.
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L Detaul:.
a c:tinipany’s failure to stiHttiiiliall compR wnli aiy provisiolis of this Agree:ilent

shall be deemed a breach by the Lead Stales, together with ally detennination by a
Lead State that the Company has made a misrepresentation Ill iii is Agreement or in
the conduct of the Exami nation, shall constitute a breach of this Agreement, a
violation OLIn order at the Settling Junsdictions. and a viohitioti of the Company’s
agreement with the Senling Jurisdictions and shall subject the Company to such
administiat:ve and entorcement actions anti llena cs as each Setil :rg Jurisdiction
deems appropriate, consistent with each Setihng Jurisdictions respective insurance
Laws.

b II’ a Settltng Jurisdiction believes thai the Company has breached a provision of
this Agreement or that tile Ccimpanv has made a misrepresentation in this
Agreement or during the conduct of the Examination, such Settling Jurisdiction
sha I provide written not ice of the at leged breach to tile Company and the
Managing I ead States that the breach has occurred, ‘Ihe (,‘oinpatly shall have the
opportunity, within twenty—one (21) calendar days of receipt of such notice to
present evidence 1:1 writing and tlti’otieh appearance beftwe thc eompInning
jurisdiction’s regn lator in an attein pt to rebut tile al legatiuns( ) or to seek an
extetision and to present a proposed action plan to address the alleged breach. A
Settling Jurisdiction hall not pursue any enforcement action as set forth in this
Section Ta. against the Compatly until the twenty—one (21) calendar day response
period described above has expired. If the Lead States accept the Company’s
iilcthOa and ‘or actioti plan to cori-ect the idcmltified tIeEeencmes. the Lead States
will deljne the tulle by which tile (‘u!iipar.\ must ittIlill its corrective obligations.
At tN discretion. the I .ead States may reject in writing tile Coillpanv’ s proposed
act ion plan and proceed with the original administrative and enforcement act ions
and penalties as each Settling Jurisdiction deems appropriate.

c Any agreement on the ‘3 art of any Party hereto. to any extension or waiver shall be
valid only if in writing signed by the P;triv granltng such waiver or extension and.
unless expressly provided otherwise, shall be ‘a or,e—t;nle waiver or exteilston only.
and ally such waiver or extension or any other failure to insist on strict compliance
with any duty or obligation herein shall not operate as a waiver or extension of, or
estoppel Wi (Ii respect to, any continutng, stibsequettt or other tin lure to camp lv with
this Agreement.

8. hIt tiveness.

a The DE Director shall arrange to deliver this Agreement within seven (7j calendar
days following the Conditional Effective Dare to the Settling Jurisdictions. The
Settling inm’isdietiors illav adopt. agree to, or approve the Agreement by means of
tile Subscribinz Jurisdirtioll Adoption 10011 attached as Exhibit B and by reference
here i ti ill C orporat ccl

iii is Agrectrient shall be finally effective oil the date the DL Director provides the
8
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Company with a copy of this Agreement adopted, agreed 10, and approved by 30
urisdictioris included in the Settllns jurisd;rtions ((lie Final Effec(ic Hate’’).

c The Lead States and the Company may agree in writtng to extend the initial Final
Effective Date and each extended Final Effective Dale thereafter in writing, in
which case tie DL Director shall notify the Participating States who may then
choose whether to aartIe rite hereunder on or helm e the extended Final Effective
Date.

a Ifihe Final Effecti’.e Date does not occur by the initial Fmal Effective Date, as may
he extended pursuant to the ternis of this Agiceinent, this Agreement shall be
deemed null and void and of no further force or effect

9. Additional Terms.

a Au I tl?lR.’.?pa!I This Agreement Tel esents a compromise of disputed matters
hetween the Parties. Neither this Agreement, nor any of the communications or
negotiations leading op to this Agreement including during the Exatnitiatioti, tior
any act ntis taken or dc’cuincnts executed in cornecti on with thts Agreement or the
Fxaniinatton, is now or may be deemed in the fu:tire 10 be an admission or evidence
of I iahiNtv ot \vrutigdo ing bs the Coi:tpanv or any of i Es current or fonner Company
Related Parties and their respective officers, directors, employees, agents or
representatives with respect to the subject matter of the Examination or
t,’aniination Scope.

11. fit/i’d C’’!Ij . Icu/!iIlc:c’. This Agreei neiit is an agreement so lelv among the named
Parties, anti no other ncrson or entity shall he deemed to obtain or possess any’
cal orceable tights againsi tIle Coitipany as a third—party beneficiary or otherwise as
a result of tIns Agreement. ‘l’he Parties agiee that this Agreement is not intended to
and shall not confer any rights npoti any other person or entity and shall not be used
for any othet purpose. N othing in this Agreement shall he construed to provide for
a private right of action to any persia or entIty not a party to this Agreement, nor
shall this Agreement be admissible in any private suit. Nor shall the Agreement be
deemed to create any intended or tnctdenial th I rd—party henefci;trtes, and the
matters herein shall remain within the sole and exclusive jtirisdiction of the Settling
Jurisdictions. Notlnng contained herein slial I affect any rights that the Company or
atl Co:i:pany Related Purt niglii have against third parties.

c ftv/zdL 1 he followinc exhbits are attached hereto and incorporated herein:

i. /;i I; i/ri! A Settling Jun sd i c t tons

ii. [ti /ai/fl /3 Stibscrihing J tirisdicti on Adoption Form

d lion’ Ic if i/n L*s ‘nci’. The Parties hereby agree that time shall be of lie essence
with respect to the performance of this Agreement.

e &ig!n tuLNjut’c& Except as otherwise provided in this Agreement, the rights,
powers, remedies, and privileges provided in this Agreement arc cumulative and

9
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not exclusive of any ri alas, powers. remedies and privileces 1w applicable, law.

F Suilui hut ,/ui,c.uIiet/uunt Lm. Ii p rstil Sign ng on hem O C itl of toe
Senhng Jurisdiction gives his or her express assurance that under appheahle laws.
regulations. and judicial rulings, lie or she has authority to enter into this
i\ g ree mcii t -

g ( unq’1nn’ -I nina /n- The Company cx pee sl\ represents and ‘,van’ants as of the dale
of its execution of this Agreement thai (0 t is duLy organized. validly existing, and
in good stand;ti g under the laws ot its j arisdieti on of tncorporat UI; or organ iation
and has the absolute, unrestricted riuht. power, authority and capacity to execute
arid deliver this Agreement and to Perform its obligations arising hereundei-,
wHl’tout any further consent or approval being required From any individual person,
parent cntnpanv. or other organtzation or entity; (ib it has obtained all mieeessai-v
attthorizations, ann:ovals, or -ccnsents of any governmental entity required in
conrcel:on whit the cxecutiom’.. delivery, or perfo:’niatice by it of thts Agrcement;
(mu) it has conducted all investrgations it deems appropriate and necessary to
determine whether to enter into this Agi-ecmcnt; and (iv) ii has read this
Agreement, enters into it kriowi ngly and voluntarily, and has hecn advised by its
legal counsel as to tlte legal effect of this Agreement.

h (‘/ro/ceçjtm;. This Ag;ecm-cn: and an’ disputes or conflicts which flay arise at
comtnec:ion with the inlerprelatin r or en Forcemcnr of this A grecmcnt and the riehts
and obligations ol’ the Parties, shall he governed by the laws of the State of
Delaware without regard or reference to choice or contltct of law t ttlcs. The Parties
consent to the exclusive jurisdiction of the United States District Court for the State
of Delaware or- the State of Delaware Stiperior Court for the put-poses of interpreting
and enforcing this Agreement Nothing in rhis Section 9g.. however, shall limit the
nghts of a Settling Jurisdiction to ptirstie adnunistrative and enforcement actions
and penaliics consistent with Such Settling Jurisdiction’s laws rules and regulations
as provided in Section 7 of ili is Agreement -

iSn/rc€-qrwin/nn It’ a Settling Jurisdiction adopts an Insurance Law m’elating to or
confhciing with any provision of this Agi’eeiuent. then applmcat;on of such provision
of this Agi’eernent shall be superseded’ by’ such Insut atice Law as it applies in that
Settling Jrmrisdic:ion, and all other umtaffcct-cd te[mih and conditions of’ the
Agrecmcnt slial I ieninni in 11,11 force and effect.

JotncThzvai’aflua This Agreement, exclusive of any statements or tndings,
preliminary or otherwise, of the DL Director, shall be deemed to have bccn
prepr red ointlv by ihe Parties hereto .Ar,v an;big’tity -icicmm: shad not be m:.itcrnreted
against any Party hereto and shad be interpreted as it each or’thc Parties hereto had prepared
(Ins Agreement.

k /nrcrprm’taü’ni. Titles and headings to sections herein are inserted for convenience
of reference only and are nor in1ended to be a part of or to affect the meaning or
interpretation of this Agrecrncnt. Whenever the context requires in this Agreement,
the singular shall include the pitiral and vice vcrsa

JO
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loin/k//ti’. In the event that any portion ofthi.s Agreement is enjoined or held invalid
tinder the laws ci a Settling jurisdiction, such enjoined or invalid portion shall be
deemed to be severed only for the duration ot (he nhluneliorl, i applicable, and only
with respect to that Set:ling Jurisdiction and its jurisdiction, and all remaintng
provisielis of tus Agreement shall be given full fbree and effect and shall not in
any way be affected thereby.

rn [lilt mu? !‘iiiii/ 1grcununt. This Agreement, including any exhibits hereto,
eonsti lutes the entire understanding between the Company and the Sell i

Jurisdictions with respect to the subject matter contained herein and supersedes any
and all prior or existing understandings agreements, plans, and negotiations,
whether wr:ttcn or oral, between the Company and any Settling Jnnsdiction. All
mod:tications to this Agreement must be in writing and sinned by each of the Parties
hereto

it (uiiittiijuiiCs. This Agreement may he executed ni one or moic counterpa vs any
of which shall he deemed an original and all ofwlmieh taken together shall constitute
one and the same Agreement. Execution and delivery of this Agreement may be
evidenced by facsimile or electronic mail tm’ansmissiun.

(SIGNATURES ON FOLLOWING PAGESI
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In Witnesses Wlieret the Pare to this Regulatory Seit!eiient Agreernert have each caused
their signawres to be set forth below on the date first set forth below.

MADISON NATIONAL LIFE INSURANCE COMPANY, INC.
DacubirjOcd by:

[ (mj .

BY:

____________

- Larry R. Graher
\ awe:

PresidentTitle.

6/25/2020
Date:

[)ISTRIC’L’ OF COLUMBIA DEPARTMENT OF INSURANCE,
SECURITIES, AND BANKING

BY: Karirna WDOdS

TI-li HONORABLE KARTMA WOODS
ACTING E:OMMJSSONER OF THE DEPARTMENT OF INSURANCE.
SLCtJRITFS .•\ND BANKING

DATE:

DELAWARE DEPARTMENT OF INSURANCE

BY:

_____
_____ _____

TI-IF HONORABLE TRINIDAD NAVARRO
COMMISSIONER OF INSURANCE

DATE:

12
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Ici Witnesses Whereotç the Parties to this Regulatory Settlement Agreement have each caused
their signatures to be set forth below on the date first set forth below.

MADISON NATIONAL LIFE INSURANCE COMPANY, iNC.
txwS.qntdby

[tfl’

BY:

_______________

Larry FL craberName:

Title- President

6/2 5/2 020
Date:

_______ ______ ______________

DISTRICT OF COLUMBIA DEPARTMENT OF INSURANCE,
SECURITIES, AND BANKING

BY:

TI-IF HONORABLE KARIMA WOODS
ACTING COMMISSIONER OF TI IC DEPARTMENT OF INSURANCE,
SECURITIES AND BANKING

DATE:

DELAWARE DEPARTMENT OF INSURANCE

BY:
-

THE HONORABLE TRINIDAD NAVARRO
COMMISS[ONER OF INSURANCE

DATE:

2
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KANSAS INSURANCE DEPARTMENT

Knss irieurehee Department
FlY; -——-1 -- •-

_--_

Legal vision/Approved by;

TIlE 1 IONORABLE VICKI SCHMIDT
COMMISSKNER OF INSURANCE Date: / /i/

DATE: Q4 / —-__________

SOUTH DAKOTA DIVISION OF INSURANCE

BY:

____

ri-ni HONORABLE LARRY OUTER
DIRECtOR OF INSURANCE

DATE;

______________

WISCONSIN OFFICE OF THE COMMISSIONER OF iNSURANCE

BY

______ __________

THE HONORABLE MARK V. AFABLE
COMMISSIONER OF INSURANCE

DATE:

13
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KANSAS INSURANCE DEPARTMENT

BY:

___________________________

THE HONORABLE VICKI SCHMIDT
COMMISSIONER OF INSURANCE

DATE:

___________

SOUTH DAKOTA DIVISION OF INSURANCE

BYa

THE HONORABLE LARRY DEITER
DIRECTOR OF INSURANCE

DATE:

____________________

//

WISCONSIN OFFICE OF THE COMMISSIONER OF INSURANCE

THE HONORABLE MARK V. AFABLE
COMMISSIONER OF INSURANCE

DATE:

13
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KANSAS INSURANCE DEPARTMENT

BY:

THE HONORABLE VICKI SCHMIDT
COMMISSIONER OF INSURANCE

DATE:

____ ________

SOUTH DAKOTA DIVISION OF INSURANCE

BY

THE HONORABLE LARRY DEITER
DIRECTOR OF INSURANCE

DATE:

WISCONSIN OFFICE OF THE COMMISSIONER OF INSURANCE

BY: -/

THE HONORABLE MARK V. AFABLE
COMMISSIONER OF INSURANC’F

DATE:

13
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EXHIBIT A

Settling Jurisdictions

I Alaska 22 Missouri
2 AILimtia 23 Miss:ssip;ii
3 Arkansas 24 Montana
4 Arizona 25 North Carolina
5 CaN tonila 26 North Dakota
6 Colorado 27 New Hampshire
7 Connecticut 28 New Jersey
8 Dcia’arc 2Q New Mex:eo
9 Dstijct of CoLumbia ** 30 Nevada

It) Florida 3 I Ohio
I (icorgs a 32 Pennsylvania

I 2 Iowa 33 Rhode Is [a lid
13 Idaho 34 Soulh Dakota*
14 iii nois 35 Tennessee
15 indiana 36 Uiah
16 Kansas • 37 Virginia
17 Kentucky 38 Washington
18 Louisiana 39 West Virginia
19 Maryland 40 Wisconsin
20 Nlaire 41 Wvonilng
21 MIchigan

* Lead Stac
Managing I cad State

]4



EXHIBIT B

Multistate Targeted Market Conduct Examination Of

Madison National Life Insurance Company, Inc.

Regulatory Settlement Agreement

SUBSCRIBING JURISDICTION ADOPTION FORM

On behalf of Missouri Department of Commerce and Insurance. I Chiora Lindley-Myers, have
received, reviewed and do hereby adopt, agree to and approve the Regulatory Settlement Agreement
executed by the IHC Group and the Managing Lead States of Delaware and the District of Columbia
and the three lead states of Kansas. South Dakota, and Wisconsin on the 25th day of June 2020.

Missouri Department of Commerce and Ins trance

Th:_________

Printed: Chlora Lindley-Myers

Title: Director

Date:_________________

Please provide the following information as to how yourjurisdiction’s allocation of the
Multistate Payment should he made from the Company.

CONTACT NAME: Stewart Freilich

MAILINGADDRESS: P0 Box 690. Jefferson City MO 65102

PAYMENT MADE TO: State of Missouri
If applicable, please provide wiring instructions separately.

Upon completion, please return this form to:
Sharon Shipp. Deputy Commissioner of Market Compliance
District of Columbia. Department of Insurance, Securities and Banking
1050 First Street. NE. Washington. DC 20002
Email: SharonShippt dc.gov
Ph: (202) 442-7810 Fax: (202) 442-8472


