
In Re: 

L'l THE DEPARTME T OF I SUR.\ 'CE, FINA CLl\L 
INSTITUTIONS A D PROFESSIONAL REGISTRA TlON 

TATE OF MJSSOURI 

.ATIO AL TRUST 

) 
) 
) 
) 
) 
) 

Market Conduct Investigation 
No. 13096-201-4 I-PC I UR.\._~CE COMPANY 

(NAJC #0-'74-20141 ) 

ORDER OF THE DIRECTOR 
,,.J'i'f //, 

NO\\'. on this (7"V day of August, 201 4. Director John M. Huff, after consideration and 

review of the market conduct investigation of National T rust lnsurance Company (NAJC #0474-

20141) (hereafter referred to as ''National Trust"). investigation number 13096-20141-PC. 

conducted b) the Division of Insurance Market Regulation pursuant to § 374.1901 and the 

Stipulation of Senlemenl ("Stipulation'"), does hereby issue lhe following orders: 

This order, issued pursuant to §§ 374.046.15 and 374.280 RSMo (Supp. 2013), is in the 

public interest. 

IT IS THEREFORE ORDERED that National Trust and the Division of Insurance Market 

Regulation having agreed to the Stipulation. the Director does hereby approve and agree to the 

Stipulation. 

IT IS FURTHER ORDERED that Kational Trust shall not engage in any of the violations 

of law and regulations set forth in the Stipulation and shall implement procedures to place 

National Trust in full compliance \\ith the requi rements in the Stipulation and the statutes and 

regulations of Lhe Stale of Missouri and to maintain those corrective actions at a ll times. 

rT IS FURTHER ORDERED that National Trust shall pay, and the Department of 

I All references. unless otherwise noted. are to Missouri Revised S1aru1cs 2000 as amended. 



Insurance, Financial Institutions and Professional Registration, State of Missouri, shall accept, 

the Voluntary Forfeiture of $500 payable to the Missouri State School Fund. 

fT IS SO ORDERED. 

IN WIThTESS WHEREOF. I have hereunto set my hand and affixed the seal of my office in 

Jefferson Cit), Missouri, this ;12 D ;t~a) of August, 2014. 

~M. Hu~ 

--8 b..r,__ __ _ 
Director 
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In Re: 

IN THE DEPARTMENT OF INSURANCE, FlNAt'ICIAL 
CNSTITUTIONS A.'10 PROFES ION AL REGIST RATION 

TATE OF MTSSOu RI 

NATJO~AL TRUST 

) 
) 
) 
) 
) 
) 

) l a rket Cond uct (0\ es tigation 
~o. 13096-20141-PC 1 URAN CE COM-PA ·y 

(NAJC #0474-20141 ) 

lt is he reby stipulated and agreed by the Division of Insurance Market Regulation 

(hereinafter '"the Di" ision'') and ational Trust Insurance Compan) (NA IC #0474--20 141) 

(hereinafter referred to as .. ational Trusf '). as fo llows: 

WHEREAS. the Division is a unit of the Missouri Department of lnsurance. Financial 

Institutions and Professional Registration {hereinafter. "the Department"). an agency of the State 

of Missouri. created and established for admin istering and enforcing all laws in relation to 

insurance companies doing business in the State in Missouri: and 

WHEREAS. National Trust has been granted a certificate of authority to transact the 

business of insurance in the State of Missouri : and 

\\ 'HEREAS. the Di, ision conducted a Market Conduct investigation of ational Trust: 

and 

WHEREAS, the Market Conduct Investigation re,ealed that: 

I. In one ( I) instance. an audit "'as completed and billed more than 120 days from 

the expiration date of the policy in, iolation of s 287.955.11 and 20 CSR 500-6.500(2)(A): and 

WHEREAS. the Division and National Trust ha,e agreed to resoh e the issues raised in 

I.he Market Conduct lmestigation as follo\\s: 

A. cope of Agreement. This tipu lation of Settlement embodies the entire 

agreement and understanding of the signatories ,vith respect to the subject matter contained 

herein. The signatories hereby declare and represent that no promise. inducement or agreement 

not herein expressed has been made. and ackno,\-ledge that the terms 3nd conditions of this 

I All referenc~, unless 0Lhern1se noted. are to \1tssouri Re\lsed Statutes 2000. as amended. 



agreement are contractual and not a mere recital. 

8. Remedial Action. \fational Trust agrees to take remedial action bringing it into 

compliance \\ith the statutes and regulations of Missouri and agrees to maintain such remedial 

actions at all times. to reasonably assure that the errors noted in the Market Conduct 

Investigation do not recur. Such remedial actions shall include. but not be limited to. the 

following: 

I. National Trust agrees to provide remediation to the policyholder on Policy 

#WCOOOO 1564-0 l in the amount of $830 plus interest at the rate of 9% per annum as prO\ ided 

by § 408.020: 

2. National Trust agrees to reviev, \.\.Orkers compensation insurance policies with 

Missouri premium or exposure \\ here the audit resulted in additional premium from Janual) I. 

2010 lo the date of the Order closing this Investigation to determine if other audits were not 

completed within 120 days of policy expiration or cancellation. If the audit was not completed 

\\ithin 120 da)S and the dela} \\as not caused by the policyholder's failure to respond to 

reasonable audit requests or by a mutual agreement bemeen the policyholder and National Trust, 

then National Trust shall pro\'ide restitution to the policyholder. plus interest at the rate of 9% 

per annum as provided bys 408.020. for an)' additional premium charged as a result of the audit 

extending beyond 120 days from the date of policy expiration or cancellation. 

C. Compliance. National Trust agrees to tile documentation \\ith the Division 

\\ithin 90 days of the entry of a final order of all remedial action taken to implement compliance 

""ith the terms of this stipulation and to document payment of remediation required by this 

stipulation. 

D. Voluntary Forfeiture. 1\ational Trust agrees. voluntaril) and knowingly. lo 

surrender and forfeit the sum ofS500. \\ith such sum pa)able to the Missouri State chool Fund 

m accordance \\.ith § 374.280. 

E. Waivers. f\'ational Trust. after being advised by legal counsel. does hereby 

voluntaril1 and kno,., ingl; ,.,.aive an; and all rights for procedural requirements. including notice 

and an opportunit) for a hearing. and reviev, or appeal b) an) trial or appellate court. ,, hich ma} 

have othe""ise applied 10 the above referenced Market Conduct Investigation. 

F. Changes. 'o changes to this stipulation shall be effecti\e unless made in ,uiting 
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and agreed to by all s ignatories to the stipulation. 

G. Governing L aw. This Stipulation of Settlement shall be governed and construed 

in accordance with the la,,s of the tale o L\ilissouri. 

H. Authority. The signatories below represent. acknowledge and warrant that they 

are authorized to sign this Stipulation of Settlement. 

I. Effect of tipulation. This St ipulation of Settlement resolves the issues re fe rred 

to herein ari sing from aud its completed and bi lled more than 120 days from the expiration dates 

of the policies from January I. 2010 to the date of the Order closing th is lm,estigation, and shall 

become effective o nly upon enrry of a Final Order by the Director of the Department of 

Insurance. Fi nancial Institutions and Professional Registration (hereinafter the .. Director .. ) 

appro, ing this Stipulation. 

J . Request for an Order. The signatories below request that the Director issue an 

Order appro, ing this tipulation of Settlement and ordering the rel ief agreed to in the 

tipu lation. and consent to the issuance of such Order. 

DA T ED: ------=b+-/ \--"-"i {-=-']f)----'-\1.\--'----_ 

DATED: - ~8~b~J~/'-/~--
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Kell) Hopper 
Legal Counsel 
Division of Insurance Markel Regulation 

President A 
ationans ~pany 
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