
IN THE DEPARTMENT OF INSURANCE, FINANCIAL
INSTITUTIONS AND PROFESSIONAL REGISTRATION

STATE OF MISSOURI

InRe: )

QBE INSURANCE CORPORATION ) Market Conduct Investigation No.
(NAIC #39217) ) 13035-39217-PC

ORDER OF THE DIRECTOR
5t

NOW, on this Lf day of February. 2019, Director, Chlora LindIeyMyers, after consideration

and review of the Stipulation of Settlement (hereinafter “Stipulation”) entered into by the Division

of Insurance Market Regulation (hereinafter “Division”) and QUE Insurance Corporation (NAIC

#392!?) (hereinafter “QBE”). relating to the market conduct investigation set out in the caption

above, does hereby issue the following orders:

This order, issued pursuant to §374.046.15 RSMo 2016 is in the public interest.

IT IS THEREFORE ORDERED that QBE and the Division having agreed to the Stipulation,

the Director does hereby approve and agree to the Stipulation.

IT IS FURTHER ORDERED that QEE shall not engage in any of the violations of law and

regulations set forth in the Stipulation, shall implement procedures to place it in full compliance with

the requirements in the Stipulation and the statutes and regulations of the State of Missouri, and to

maintain those corrective actions at all times, and shall fully comply with all terms of the Stipulation

IT IS SO ORDERED.

IN WITNESS WHEREOF, I have hereunto set my hand and affixed the seal of my office in

Jefferson City. Missouri. this day of February, 2019.

Chlora Lindley-Myers
Director



IN THE DEPAW[MEN’I OF INSURANCE, FINANCIAL
INSTITUTIONS AND PROFESSIONAL RLGISTRATION

S’I’ATE OF MISSOURI

In Re: )
)

QBE INSURANCV CORPORATIoN ) Market Conduct Investigation No.
(NAI( #39217) ) 13035-39217-PC

STIPULATION OF SE’I’TLEMENT

It is hereby stipulated and agreed by the Division of Insurance Market Regulation

(lwreiiialier, the” f)ivision’’). and QI3F. Insurance Corporation (NAIC #39217) (hereinafter

.Companr). as tbIIo\\s:

WI IhRhi\S, the Division is a unit ol the Missouri Department if Insurance. Financial

Institutions and Prolessional Registration (hereinafter, the” Department”), an agency oithe State ot

Missciitrt. created and establ ished for administering and cal nrc ng a! laws in relation to insurance

companies doing business in the State in Missouri; and

WI II R I AS, C’oiipanv has been granted a certi [kate of authorit to transact the business of

insurance in the State of Missouri; and

WI IFREAS. the Division conducted a Market Conduct Investigation of (‘oinpain

Investigation No. 13035—3921 7—PC; and

WI IIZRLAS. based on the Market Conduct Investigation of Company, the Division alleges

that:

At all relevant times during the Investigation. Company has otfered and sold Iravel

Insurance policies in the State of Missouri.

2. As part ot’the Investigation into Company’s ‘I ra el Insurance business, the I)ivision

has raised a number of regulatory issues which it seeks to address. elariR’ or remedy’ by this

Agreement.



3. (‘ompain has c0013C11)ted with the 1)ivision during the course of the Investigation by

respondi hg to infonuation requests and conferring with the l)i vision by conference call.

4. ( ‘ompanv denies an\’ wroiiiidoing or aeti “ity thai ‘Jo lates any applicable laws

regulations. The Division and Company enter into this Agreement solely fbr the purpose ofreachuig

a coniproni Re and settlement to hulk and finally resolve the issues raised ii the I nvestigai ion vitnont

the need for a heariiui or Further adm nistrative action.

WI-I HUj\ S. [he’ Division and Company have agreed to reso ye the issues raised in the

Market (‘onduci Investigation as Ibllows:

A. Definitions.

Adnunistrairrs means both ‘Ihird Party Administrators. asdehined by Missouri law

and Managinu General Agents. as dehined by cvi issouri law.

2. Agi’ceiiienI’’ means this Stipulation of Settlement.

3. ,\ssi stance Services’’ means one or more ol the Ibilowing non—insurance services that

may he distributed hv F) i stri huti on Participants or other entities including, hut not limited to:

a. \‘iuhtihingtial Assistance that is not related to the purchase o l’’I’raveh hisuranee

In the consumer nor related to the handhion ole i’ravel Insurance claim,

b. (:oncierge Services, including restaurant referrals, event ticket and excursion

and recreation reservations, relaying urgent messages or providing i niorination

relating to the purchasers trip, unless direct! or indirectly related to Travel

Insurance, the adin iii stration 0 avcl Insurance coverage, or covered under a po1 icy

o f’I’ra vel insurance; and

c. Any other service that is furnished in connection with planned travel and is

not directly or mdi ectlv related to Travel Insurance, the administration o [‘[ravel
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Insurance coverage or covered under a policy o F iravel Insurance.

4. “Company’’ means QHI: Insurance Corporation meluding ollicers, directors.

employees. Successors or assigns.

5. “Di rector means the 1)1 rector of the I)epartinenl of! nsuranee, Financial Institutions

and Pmlessional Registration.

6. “l)jstribut ion I ‘ai’ticipants means all Plod leers. is de fined by Missouri law, IA m ted

I me> 1 ravel Insurance Producers. l’ravel Retailers, business entities as dehncd by Missouri law.

hich may include navel ;vebsites, tour operators, a irli ies. cruise lines. aeation package $il()l1i0tIFS,

sellers of event tickets, hotel ters. property mrmanagemncnt corn panics, t mesham’e operators, rental car

companies. ot lie r travel and tourism suppliers, and other end lies selling (IF oil en ng ( Ol nlXtlTh

1 m’avel Insurance.

7. Division” means time Division of’ Insurance Market Regulation, a part of 11w

I )epartmnenl o Insurance, 1 i nanci al Institutions and Pm’oiessmonal Registration

$ . “1 lTheti ‘ e Date’’ means the dare t he I )ireetor issues an Order appro. log and adopi i ng

this Agreement.

9. investigation” means 11w market cond net investigation conducted by the I )ivisi on

revmex ing the Company’s Iravel Insurance practices.

0. “III usnrv Travel Tnsunmcc means an insurance poi icy that could never result in

payment of any el ai ni for an insured under the poi icy.

11 . “limited lines 1 ravel Insurance Producer’’ means a ( i ) licensed managing general

agent or third—party administrator, or (ii) a imited lines insurance producer.

12. “Missouri Insurance laws’’ means the insurance statutes, lilies, regulations. and case

law in effect in the State of Missouri.
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13. “Monitoring ‘lime Period” begins on the Effective Date and ends three years horn the

(late (lie Ctinpanv has adopted and implemented each of the 13 tlsiness Rehi ‘nis set li,rtl in Section 13

of this Agreement, unless the Company ceases to o flèr, sell mid uiiderwri te Iravel Inst rance in

Missouri per Section C of this Agreement.

14. ‘‘Opt—Out Marketing Plan” nieans an oflbr or agreement to sell or provide the

Company’s 1 ravel Insurance, in a way under which the customer s silence or Ihi lure to take

affirmative action (such as checking or Linchecking a box to ieiiiove coerage). to reject the

(‘ompaiiy ‘s ‘I ravel Insurance resti Its in a) Travel Insurance coverage becorni ng e ffeci I Vt’ or b) the

(ompanv orany of its Distribution Participants collecting or attempting to collect payment from the

c tisto mc r br the [ravel Insurance

15. ‘Parties’ means collectively (‘ompain and the l)i sion.

16. “Sell—Funding Insorance (‘overages’’ is where a Distribution Participant. without a

valid cciii [icate of authority to engage iii the business of insurance, undertakes to engage in the

bLisiness ol insurance in Missouri as (Ichi;d by Missouri Insurance law. “Self— [unding Insurance

Cm canes’’ does not include Assistance Services or .1 ravel Cancellation lee Waivers.

17. “‘(ravel Cancellation Fee Waiver’’ means a contractual agreement between a

I )istrihution Participant and its customer where the Distribution Participant wai ‘es its own

products/services (including wc—purchased packages of travel products/services bbr which the

Distri hut ion Participant is contractual lv obligated) and rehmds all or pan of’ the lid I purchase price

without regard to the reason for cancellation.

1 8. ‘Travel Insurance’’ means insurance coverage br personal risks incident to planned

travel, including, but not limited to:

a. interruption or cancellation of trip or event:
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b. I oss or delay of baggage or personal effects:

c. Damages to accommodations or rental vehicles;

d. Sickness, accident, disabi[ity or death occurring during travel and any

related medical services:

e. Missed cojinecliuti:

f. I mergencv evacuation and repatriation and any related einergcnc.

services;

g. Ace identa I death and clismeni herment:

h. Re pair i at ion of rem au is:

I oss die to Ira ‘e I tic I as’: at

j . Any other contractual obligation to indeni a i l a speci lied amount to the

traveler that constitutes insurance under the applicable I avs of Lhe State of

Missouri.

I 9. ‘Irave I Insurance does not include:

a. Maj or mccli cal plans which provide comprehensive medical protections for

travelers with trips lasting six (6) months or longer, including. but not limited to,

those working overseas as epatriatc or military personnel deployed overseas:

b. Assistance Services; or

c. travel Cancetlaiion Pee Waivers.

20. “Travel Retailer” means a business entity that makes, arranges or otters travel

services and may offer and disseminate Iravel lnsuraoce as a service to its customers on behalfof

and under the direction of a Limited lines Travel Insurance Producer.



B. Business Reforms.

Hie (Joinpanv agrees I hat to the extent the following business ic forms have flot already been

adopted by the ( onipaiiy the Company vill adopt and implement such business ic lorrus. The

ompain will have six (6) months alter the fleet i vu I )ate to adopi and imp) erneili such busi less

reforms, unless a dilferent date is preseri1iel Ilereill.

I)istrihution PaI’tiCilNtfltS

I Licensing and Regisiration. Corn pan) agrees to ensure that all I )i st ii hut ion

Participants. through which its Travel Insurance products arc disrihuted in Missouri. will be

properly I icensed 01 reui stered. where required, under applicable Missouri insuraiice I aw. (‘ oliIpanv

will ensure that fur all I )istrihution Participants operating on its hehalL all registries will he

rnai 11111 ned according to Missouri Insurance I aw. Company a I so agrees that it svi II not provide

compensation to an’ entities or individuals offering or selling lraveI hisuranee on its behalf or to

proide compensation to any entity or i udivid uttl unless such entity or individual is [awfully

perm ned to receive such cunipetisatiun for the sale of 1 ravel Insurance in accordance svi th Missouri

his ant ice I aw.

2. ThialPartvOvej’lit. Company agrees to and it all Administrators operating on its

behalf pursuant to the terms ci this section. During tile Monitoring i lie Period, such audits vi II

occur at least twice annually arid will review business practices. adherence to contractual obligations.

compliance with aim fiduciary duties established pursuant to applicable Missouri Insurance I av., and

separation of funds accordi ig to the requi ‘ene uts olMi ssouri I nswanee I .aw. At least one of’ tile two

audits per ‘car will be conducted at the office of the entity. hich is being audited. Details of each

audit, including the audit plan. date performed. items reviewed, concerns noted, iF any, and

corrective action taken. ifany. will be documented and retained h (‘onipany during tile Monitoring
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Time Penod and thereafter in acetirda lice with applicable record retention requirements set forth in

tVlissou ri In surance I nw. Company also agrees to develop and maintain a proced tire mali tial fbr

conducting such audits. After the expiration ol the Monitoring lime Period. ( onipLmv agrees to audit

all Adniin strators operating on its helm! I as required by app! icable Missouri Insurance Law

Company further agrees. dun rig the Monitoring I imc I ‘eriod, to noti l’ the I )ivision of any changes in

Administraicirs acting on its behalf. [his includes Administrators with new contracts and

Administrators that have contracts tcrmi nated xvi th the Company.

Rates and Forms

3. Filinu and Timinu. (‘oinpanv agrees to review its policy fiirnms. rares, and rules used

in connection xvi tm the sale o I I rave! isa rance and abide by any changes NI issouri adopts as part of

its Insurance law and by any lawful changes which are made known to the ( ompany during the rates

and forms filing and revie\v The ( ‘ulapany sixal I determine it’ the policy forms. rates and

Riles comply with Missouri Insurance laws Laid with its implementation of this Agreement. ihe

Company will file its policy lbrms. rates, and ritles in Missottri on or belbre June I 2020. where

necessary to be ml conip! lance with NI i ssouri s Insurance I awS for Property and Casualty and II ic

rcqtmircmcnts of this Agreement. Company will have twelve (12) months (with the opporttmnitv to

request additional time from the Division) after such filings are approved or the filing process is

otherwise completed in ha plement relater! requirements, including. but not I mi ited to, provisions

‘chit big to emergency medical transportation and repatriation of remains. Ilie Company may meqtmest

confidential treatment of’ rating and tmnderx’. riflng ni formation that it tiles pursuant to Missouri

Insurance Law. Company further agrees that on or before July 1. 2020, it will prox’dc the Division

with notice ifit does not intend to reflic or file policy forms in Missouri. but intends to write iravel

Insurance business in Missouri.
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4. Filed Rateldeinents. (‘nnipall5 agrees that it wilt tollow Missouri’s tiling

requirements as set out in Missouri Insurance Law. includiig tiling all elements used in its rating

roee such that rates can be rep! ,eated based upon its rate filings.

5. Policy I )etails. All coveranc benelits. Innits, exclusions and deductibles shall be

contained in a written document or in an elect rotlic document provided to the policy inwc baser at the

t ine of pa i-chase. Limits i iicltide, but are not Ii in I ted to. per person. per aCe dent, and aggregate

cove rage Ii rn its, it’ i cable.

6. NoUnFairl)iscrirninalion. Company agrees not to utilize any unfairdiserimination.

as tIe fined b Missouri Insurance I aws, in IL Travel Insurance rate and utile filings for use in

Missouri

7. Rate ljjjiijs. C_’oinpany agrees to corn ply with Mi ssotiri Insurance I aws pertai ung tO

rate Ill ings. and, \\‘heie ieqtiiicd. to tile speci tic rates. lactors. and inputs for rating each coverage or

coverages that are actuarially justified. including nil elements used in the development o t’Fravel

Insurance premium rates for any coverage. 1 he filings shall include clear detinitioiic of all terms

used. Company al so agrees to ensure that the calculation o firaye! I nsa ranee prerni urns c arged b

the (‘oinpanv or by I )istribtition Participants to individuals insured under the Company’s covcrages

are not exeessi ye. inadequate or tin iai rh discriminatuiy.

8. coiiistt_B. ( oinpany agrees that the prerni tim charged to the i nsa red for 1 ravel

Insurance vill not vary between Distribution Participants when the trip cost, state of residence.

eoverages, and all other Factors are the same. ibe Company will maintain a means to ident i l the

forms and rates used by each Di stribut ion Participant and br each aiiiount charged to an insured, and

the amounts charged must he able to be independently calculated by the Division based on the tbrms

and rates identified (and any other factors, including risk laetors. used in determining the amount



charged).

9. Charges and Fees. Company agrees that the cost of its Travel Insurance will he the

filed rate. Company agrees that it will not engage in unfair discrimination, as defined by Missouri

Insurance Laws, and will prohibit its Distribution Participants from engaging in unfair

discrimination, as defined by Missouri Insurance Laws, in the application of any premium or fees

charged for Travel Insurance, at any point in the sales transaction for the sale of the Company’s

Travel Insurance coverage. Pursuant to the filing and timing provisions specified in Section B (3)

above, any fees charged for the sale of the Company’s Travel Insurance coverage that are charged to

a consumer must relate directly back to a charge incurred or a service provided.

10, Self-Funding Insurance Coverages. Company agrees that on or before 6 months after

the Effective Date, it will prohibit any Distribution Participant operating, selling, or conducting

business on its behalf from Self-Funding Insurance Coverages. including hut not limited to, trip

cancellation, trip interruption, or other insurance coverages unless the entity that is self-funding has a

valid certificate of authority issued by the Director or unless such benefits are offered through a

Travel Cancellation Fee Waiver program. Pursuant to the filing and timing provisions specified in

Section B (3) above, Company also agrees to prohibit any Distribution Par icipant operating. selling.

or conducting business on its behalf from self-funding emergency medical transportation, or

repatriation of remains once Company is required to implement the related requirements pursuant to

Section B (3) above, unless the entity that is self-funding has a valid certificate of authority issued by

the Director. Within 30 days after the Effective Date, Company further agrees to provide a written

notice in the form of Exhibit A (the “Notice”), to all Distribution Participants, who are required to

be licensed or registered under Missouri Insurance Laws and are involved in the sale or distribution

of the Company’s Travel Insurance. Company further agrees to work in good faith with its licensed
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and registered Distribution Participants to ensure that Exhibit A is provided to all Distribution

Participants that offer or sell the Company’s Travel Insurance in Missotiri. Within 20 days after

sending the Notice, Company shall provide the Division with a list of Distribution Participants to

which the Notice was sent. The Company shall also inform each Distribution Participant that

Missouri Insurance Laws for Self-Funding Insurance Coverages must he complied with if any

coverage is unauthorized insurance. Company agrees to repon to the Division, during the Monitoring

Time Period. as pail of the ongoing investigation referenced in Section C (4), any instances where it

become aware that Distribution Participants are self-funding any insurance coverages, in conjunction

with offering or selling the Company’s Travel Insurance, in contravention of the terms of this

section.

11. Free Insurance. Except as permitted bylaw, Company agrees that it will not provide

and will prohibit its Distribution Participants, in the sale of the Companys Travel Tnsurance. from

providing basic Travel Insurance coverage free of charge, but then charge a fee for any upgraded

Tiavel Insurance product or service. Company further agrees that it will not advertise and will

prohibit its Distribution Participants from advertising that its Travel Insurance is free for children or

included at no additional cost when a surcharge or any additional charge is placed on coverage for

adults.

12. Free Look Refunds. Where a Travel Insurance contract contains a free look provision,

in the event of a valid cancellation of Travel Insurance, Company agrees to refund all amounts

collected, including premium and fees, forTravel Insurance from the purchaserby the Company or a

Distribution Participant. No contract that contains a free look provision shall allow any Distribution

Participants to keep any fees collected from the purchaser for the sale of the Company’s Travel

Insurance if a valid cancellation of the Travel Insurance occurs. Refunds shall be made within thirty
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(30) clays oldie cancellation ot the l awe! Insurance unless the dine for making retUnds is prescribed

by Missouri n surance I a vs.

13. 1nsnranceDoeunentskoCojjpIyjyflftState Law. Company agrees that all insurance-

ret ated doe urnerits. ne riding but iiol limited to. Oli C) lorms. endorsements, and ecrfl ticates of

insurance. will he in comnpl iamice ni th app! icable Missouri Ilisuranec I .aws C ‘otnpany turther agrees

that its elai ins manual S. underwriting procedures manuals, aria related documents IN low the

Coin acts of Travel I misurance issued and are in camp! iance with applicable lvi issouri Insurance I .il\% S.

Sales Practices

1 4. Unhnr Discrimination. (‘on mnpanv agrees that it n i I not engage in unfair

diserirniiialion. as delined by Missouri Insurance laws, and vilI prohibit its l)istribution Participants

rum engaging in un fbi r di serirn nation, as defined by Missouri Insurance I avs, in the app! icat non oF

an iv [rave! Insurance premium or Fees charged, at any )oi ot (lttrilig I he sale ol’ the ( onipany s I ravel

I nisurance coverage. Any prom i urn or fees for the Travel Insurance coverage that is charged to a

consumer iii mist relate direct Iv back to the tiled rat i rig plan. Pursuant to the liii rig and timing

specified in Section B (3) above, the (‘ompan) agrees that any premium or Fees charged to

a consumer by the ( ornpanv or by a I )istri bution Participant for the (‘mini p> c I ravel I isti mice

cove age must relate directly back to an approved rate tiling or a service pnoviclecl . Company at so

agrees to prohibit any I)istribntion Participants horn charging a separate (be for Travel Insitrarwe ni

addition to the Travel Insurance prern i urn or to add an charges or fees for any of’ the Company’s

I ravel Insurance products without a separate written agreement with the insured, unless permitted by

Ni issouri Insnrance I .aw. Company agrees to report to the Division. cltrrinig the Monitoring Period, as

Ixm of the ongor ng investigation referenced in Section 1) (4), uv instances of which the Company

becomes aware of where Distribution Participants charge a separate fee iii addition to the Travel



Insurance preni urn, for the (:0111 paiiy s Travel Insurance. \vi [111)111 a separate H tten agrcenlenl with
the insured.

I 5, Prohibited Sales Practices. Company agrees that it will not engage in any deceptive.
fraudulent or inisleadi ig sales i’c• as defined by Missouri Insurance I ,aws. in connection with
the sale of the ( mipaily’ s Travel Insurance and vi1I prohibit its Distribution Participants [win
engaging in any deceptive. fraudulent or misleading sales p etiecs, as defined by Missouri insurance

I aws. in connection with the sale of’ the Company’s ‘l’ravel Insurance. (ompany lhrther agrees that it
will not offer or sell ‘l’ravel insurance policies using an Opt—Out Marketing Plan in Missouri or to
Missouri consumers, and will prohibit its i)tstrihution Participants from oflering 01’ selling 11w
(‘ompan) ‘si ravel Insurance policies using an Opt—Out Marketi ut Plan iii Missouri or to Missouri

e It 51111 let’s’

16. Coitipulsory_Insurance. Ixcept as permitted by Missouri Insurance I aws. (‘ompan
agrees that it will not require or mandate. and will prohibit its Distribtition Participants. in the sale of
the Company’ s li’avel I nsul’ance, horn requi ring or mandating the purchase of Corn pan •s 1 t’a el

Instirance or any specific I’ravel insurance product offered by its Distribution Participants as a
condition for the purchase ol the trip or travel package. ‘I his prohibition includes representiitgto any
consumer that the purchase of (‘otripaiw’s or any’ speci lie traveL Insurance is compulsory, but this

prohibition does not prohibit a consumer ho exercises freedom of choice from ptirehasi ng the

Company’s 1 ravel insurance or other ‘(‘ravel Insurance product offered b’ C: ompany 5 I) istri btiti on

Participants.

17. Illusory [ravel Insurance. Company agrees that it will not offer or sell Illusory ‘l’ravel

Insurance Coverage and will proh ibi I its 1)istribtttion Participants. in the sale of the Company’s

‘I’ravel Insurance, from oliering or selling Illusory Travel Insurance (‘overage.
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. Corn pans agrees to ensure that all sales materia s.

ad ‘ert ising n inic-rials, inarketi rig materials and c ‘flier client— hieing documents comply with the

NI issouri Insurance Laws to the e fleet that they: a) are consi steiit \vi th at insurance—related

documents. i wI udi ng but not limited to. I orms.endorsernents. policies and certificates of i nsiirailce.

h) relate back to filed rates, made pursuant to the Iilmg and timing provisions specilied in Section II

(3) above, e ) do not contain ambiguous anguage. and d) arc not untrue. decept e or mislead i rig.

1 9. Pot icy interpretation Any disputes regarding I ravel Insurance pol cy language ‘vi II

he interpreted consistent with Missouri I tisuranee I nw governing the interpretation of insurance

contracts.

20. trusts. Company agrees that it will not sell. and will prohibit its Distribution

Participants. in the sale of the Company’s Iravel Insurance. horn set I ing its 1 ravel Insurance through

a trust in Missouri.

21 . (Jroqp and Blanket Coveragc. Company agrees that it will not sell Iravel ]nsurance.

containing propert’ and casualty benefits, and ill pro1ibit its i)istrihution Participants from sefling

Company’s travel Insurance, containing property and casualty benefits, on a group or blanket basis

in Missouri All sales oldie Company’s lravcl Insurance to residents of Missouri shall be on an

i rid v id nut basis.

Claims and Claims Practices

22. IlandI in of’ Claims. Company agrees that claims for 1 ravel Insurance benc fits.

including pEe—existing conditions claims. will be adudieated based on Missouri Insurance Laws

where the purchaser resides in Missouri and will he based on the relevant insurance policy language.

Company agrees that unless otherwise speei tied or subject to aitotlier term, condition or exclusion

under the policy, a pre-existing condition waiver waives all pre-existing conditions.
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23. Coordination of Benefits. (‘ompanv slwl I pay claims in accordance with Missouri

coo id in a Li on of bene lit Ia s.

Record Retention

24. Company agrees that it tvi II maintain documentation ol its under riling. rating.

complaint, and claims flies in accordance with app[icable Missouri Insurance laws.

Insurance and Assistance Services

25. Company represents to the Director that it is not selling Assistimee Services in

Nlissonii as dehned in Section A (3) and that it has no intention of cuniinencing to sefl Assistance

Services in NI i ssouri in the future. In the event. Company sells a product in Missouri alier the date

the I )ircctor signs the Order approving this Stipulation that includes Assistance Services as defined

in Section A (3), Company agrees to abide by the provisions of Section 11(26) oitbis Stipulation.

26. (‘ompaiw agrees not to combine and package. and will prohibit its Distribution

Participants from combining and packaging. the cost olAssistance Services or [ravel Cancellation

hee Waivers ith the cost of travel Insurance in the sale of its Iia\ cI Insurance to \lissotiri

consumers. unless a) there is eiear and conspicuous written disclosure provided to the purchaser ot

the d il’ferent component parts included in the package. b) there is clear a xl conspicuous written

disclosure provided to the purchaser of the cost of’ each component included in the package. and c)

the purt’hast is provided the option of purchasing I ravel Insurance as a stand—alone prod act

Premium Tax

27. Unless otherwise provided for by law, Company agrees to report premiums collected

by the Company and by I )istribution Paiiieipants. and to pay premium tax for Travel Insurance sold

to Ni issouri residents. The C ompanv further agrees to obtain and maintain documentation of’ specific

identifying information nceessar) to determine the state to which premium tax should be reported.
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including but not limited to, the policyholder s or certi icatL’ holder’s name, address and zip code.

Mis celia nen U S

28. Company agrees that. in connection with the oler or sale cii its Fravel Insurance, it

w i I coniply with Missouri Insurance I avs on anti—rebating and \\ ill requite its I )istribut ion

Participants to comply svi tlt Missouri Insurance I aw s on anti -rebating. ( onipany agrees to mon i Wi

I )i stribution Partic pants to ensure conipi imice with NI SsOUfl anti—rebating laws in connect ion xvi th
the oiler or sale of its Travel I nsririi ice.

C. Exiting lb c ‘I ravel I nsu ra nec Market

( ompany has represented to the I )epLItmcnt that it niav voluntarily choose to exit the

1 ravel Insurance niarkel in Missouri. lIthe Company ceases to offer, sell and underwrite I’ruvel
Insurance in Missouri or to Missouri consinners on and after June I, 2020 and {br a period of flvc
(5) yeats thereafter, the ibilowing sections oi this Agreement shaLl not apply to the ( ompan>: B (3):
[3(41: B (7): II (8): B (9): B (10): 13(20); 13(21); 11(25) and B [26). I lowever. the Company agrees
that it will conli inc to comply ‘with Sections 13(4). 13(7), Il(S). 13(9). 13(10). 13(20). 11(21). [3(25)
and 11(26) between the date of the Order issued by the Director approving this St ipulatioii and the
date that it ceases to oiler, sell and underwrite Travel I nstiraiice i u Missouri or to N’! i sso nri
consumers. In the event, that the Company oilers, sells or underwrites [ravel Insurance in Missouri

or to Missouri eonsuniers between i utie 2, 2020 and June 2, 2025, all provisions of this Agreement
will remain in full Ibree and ellect.

2. In the event that the ( ompanv voluntarily chooses to exit the 1 ravel insurance market
by ceasing to offer, sell or underwrite Travel Insurance in Missouri or to Missouri consumers
lictecn June 2. 2020 and June 2, 2025. the Monitoring lime Period will end 60 days upon the
completion oI’the runoff of al Travel Insurance claims made tinder policies issued 1w the Company
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prior to exiting the [ravel Insurance market

3. II the Conipanv elects to oiler. seii or underwrite Iravel Insurance alter June 2. 2025,

he Company wi I file or re—fl Ic [ravel In surance po1 1ev rates and forms with the 1)1 rector in

accordance vi1h Missouri Insurance laws applicable at that Lime.

D. Other Provisions,

Authority to Execute. 1 bc Parties represent and van’ant that the person(s) executing

this Agreement on behalf of’ each Party has the legal authori tv to bind the Party to the tenn s of’ lb s

Agreement.

2. Full and Final Ageeijjcnt. [his Agreement. including cxhihiis. represents the entire

understanding between the ( ‘ompanv and the I)ivision with respect to the subject matter contained

herein and supersedes any and all prior or cxi sting understandiiius. aureenieiits. plans and

negotiations, whether written or oral, hctw ccii the Company and the 1)1 vision. [his Agreeinen

constitutes hill and final resolution of (lie issues raised in Investigation No. 13035—3921 7—PC.

3. Monitorine. l)uring the Monitoring lime Period. the (onipanv shall provide the

l)i isbn \\ ith scm i—annual reports, in a fhrmat acceptable to the I )i vision, beginning six (6) months

from the I niplementation I)ate addressing the i inpiementat ion and execution of’ the req u i i’emcnts of’

this Agreement, pursuant to Section A (13). Each report shall be delivered to the Division within

thirty (30) days ih II owing the end of the applicable reporting period. I )nvi ng the Monitoring Ii me

Period, the Division niax provide feedback to the Company regarding its meeting the reqtiireiiieiits of

this Agreement.

4. Confidentiality of Momtont. i’he nmnitoring of the Company for compliance with

the terms of this Agreement constitutes an ongoing investigation pursuant to Section 374. I 90. To

the extent permitted by’ Missouri law, all audit reports. statistical reports, work papers. documents
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and aim other information produceo. obtained, or disclosed in connect ion with ihe I nvcstigat ion and

any followup investigation of the Conipwty contemplated under this Agreement, regardless of the

manner of production or disclosure, shall be given confidential, trade secret, and privileged

treatment. shal not be made puN ic, and are not pub! ic records subject to disclosure. Nothing in this

Agreement s intended to. nor shall it, peel ude the l)ivisiori from sharing records and oilier

in format ion relating to the Investigation. (lie Agreement or disclosing the results o Icompliance wi tli

the Agreement to other governmental, regulatory or I am enforcement entities to time extent per ti ii t ted

by Missouri I am

5. Monitorinu(’osts. I hiring the Monitoring Time Period, the reasonable costs and

expenses of the I )i vision mel ateci to the moni tori ng oh’ the Corn pw s coin p Ii anee vi th this

Agreement. incitiding the costs and expenses of conducting the ongoing investigation referenced iii

Section 1) (4), shal he borne by the ft ni pan v.

6 No Additioinliains )tu I ig tb. Monitor mn,i I ime 1k trod ti th ( (limp ii iy complies

with a] I pro’isions contained in this Agreement, the I Ji vision agrees not to initiate any market

conduct exanunat ions arid/or investigations relating to any of the issues subject to this Agreement

other than the ongoing investigation by the Division referenced in Section I) (4) above,

7. Enforcement. Any enforcement action brought by’ the Division shall be in conformity

with the provisions of this paragraph. II’ the Division believes that the Company has breached a

provision of this Agreemcnt including, but not limited to. the Business Retornis contained in

Section B. the Division shall lovide written notice of the al legeci breach. including citation to the

applicable provision(s) of the Agreement and law(s). to the Company. Compamn’ shall have the

opportunity. within fifteen (IS) business days ofreceipt of such notice, to present evidence in writing

and/or through appearance before the Division in an attempt to rebut die allegation(s) or to seek an

I?



extension to address the alleged breach. The Company shall then have ninety (90) business days to
cure the alleged breach. unless e.’ctension(s) are agreed to by the Division. which shall not be
unreasonably withheld The I )ivision and the ( oinpan agree to act and negotiate in good faith to
resolve any alleged breach of the Agreement. A breach constitutes a breach ofthc entire Agreement
only iii lie breach is deemed n raleria I which Ihr purposes of this Agreement means a si gni ii cant.
substantial Ihi lure in the iwrlhrruancc of the Agreement. and central to the ent re Agreeni cot. A
material breach of this Agreement shall constitute the violation of an Order of the 1)1 rector. I he
I )i vision shall not pursue any en forccment act on against the (‘ompanv until the cure period as vel I
its arty additional time provided t hrottgh extensions, has expired. but may then seek. wi thorit
limitaiion. to enforce the provisions ofthis Agreement through administraiive or legal enlbrcemc
act ions and may seek penal ties for violations o fth is Agreement. Am cii lorcemeni action broughi by
the I )ivisi on shall be governed 1w Missotiri Ia v.

8. Sunset. fhe provisions contained in Section [3 of this Agreement will expire on the
later of live (5j years from the LiThetive Date or the end of the Monitoring ‘Dine Pcnocl.

9. (loverni ng law. Ihis Agreement shall be governed by and interpreted in accordance
with Missouri law. Any act ion or proceeding to enforce the provisions of this Agreement shall be
governed liv Missouri law.

ID. Rc1case. The Division hereby agrees to and does release the Company including
officers. directors. employees, successors or assigns from any and all claims, sanctions, losses.
demands. interest, penalties, actions or oilier causes o faction that the [)i vision may have. P’ior to the
Etiective Date, by reason of any matter, cause or thing whatsoever, regarding or relating to this
Investigation and the issues raised or that could have been pursued as a result of matters falli rig
vntliin this Inivestigalion or encompassed by the scope of this Agreement to the extent such practices
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commenced piior to the IliThetive Date of this Agreement. Notwithstanding the foregoing. this

Agreement s not intended to. nor max’ it be construed to. limit the I )i vision s authori tv to investigate,

CSaniii1e or act upon any noneoinpl iance of the Company with Insurance Laws or regulations

regardinu matters not within the scope ol this Agreement. luitlier, nothing iii tlii s Agreement limits

the authority of the I) vision or the Department to co duel any regti latory auctions, iiiel udi ig but not

Ii ut ted to dealing with spec tie instances ot consumer complai Ills, licensing of illS Lurers.

Administrators, producers and other enttties, or rate and form hung ieviexx-s \\lliell DCCIII’ us part of

the nnrmal product lii ini review puocess this Agreement is not intended and may not be construed

to im it the autilori iv of the I) i vision or the 1)epartinent t in vest gtt:e . examine and take appropriate

action as to Hatters outside the scope of this Agreement. Except as provided herein, nothing in this

Agreement shall he construed to waive or limit am rights the Division. the l)ejvuutineu or the

Director nay have to regulate the (‘ompauw or to seek such other uemeclies tor a violation oMan or

regulation.

I. Suhseqgm law. ll’u’viissouri adopts an Insurance Law u’elating to oreojillictung with

any provision of this Agreement. then application of such provision of this Agreenleult shall be

superseded lw such Insurance law. All other rmalfeeled terms and conditions of the Agreement

shall remain in full force and effect

12. Non—Admissibility. Neither this \greeineuti not any part thereof, nor any net

perlormed. or document executed pursuant to or in furtherance ofthis Agreement. is now or maw be

deemed in the future to he an admission of or evidence of liabi1it or any wrongdoing by the

Company or any of its liarents and subsidiaries, successors assigns. ollicers. directors and employees.

13. No Admission of Liability. This Agreement does not constitute an admission of

liability, violation, or wrongdoing by the Company and the Company expressly denies that any ofits
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aettons Or altetieci actions were know inglv comnlitted or represented a pattern and/or business

practice that would violate the insurance tAil 1W r trade practice laws. c lainIs seitlenlent laws, or an’

other applicable stat utes or regulations. Neither this Agreement 1101 tAN part thereof, nor any related

negotiations, statements or court proceedings siiai I h( o fiered by the (‘ompanv. the Division or any

third party as evidence of an admission, denial or coiicessioil of any liability or wrongdoing

whatsoever on the part of any person or entity, nd tiding, as a waiver h the ( ‘otupa lv or the

D viston of any appi icahie defenses. including without limitation any applicable statute of Ii ill itatinns

or statute olii’auds: or as a waiver by the Division. the Department or the Director of ally regulatory

authority regardi na the n iatters or issues addressed in tile lilvestigatioll.

14. Npjpl3aijj]lelltfieggfj\etivi1v. ‘I his Agreement does not i inpair, restrict. stispencl

or di sq tin ii C tile Company oin engaging in any lawful business in M issoun , based upon. or arising

out of. tile Investigation regurdilg any alleged act or omission oi’the Company.

15. Ni Impact on Current Travel Insurance. Nothing ill this Agreement or any of its

terms ii id cottd i tic 015 sllai I be i ilterpreted to alter iii any way the terms or tile validity of an) of the

Company ‘I ravel insurance Policies or certificates issued pir to tile lillpleinentatioil Date. Nothing

in this Agreement shall be i uterpreteci to release the C om paiy twin its obligation to pay claims ill

accordance with policy provisions. Further, nothing iii this Agreement shalt he interpreted to relieve

the Coin pany’ of its obligations to pi-oss consumer complaints in accordance n tll apili i cable law.

I 6. Extensions. ‘l’he 1)1 vision and the C ‘onlpany may in utually agree, iii writing, to any

reasonable extensions of time that ni iglit become necessary to carry out the pro v isioiis of’ this

Agreement. Eu the event the Company believes it will be tillable to meet a deadline under the

Agreement. the Comllpanv will proillptly. hit in no event less tilan seven (7) business days prior to the

deadline in qtmestioml. inform tile Division. lhe Company will use its reasonable 1esr efk)rts to meet
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any such deadline as soon as practicable, he Division agrees that it wi I consider all requests for
extensions fi-oni the Company iii good tititli.

17. Amendments. No amendments shall he niade to this Agreement except in writing and
where agreed to by the Company and the I )ivision.

I 8. Nodee and Reçggst for Modilicati . [he Division v ill noti l’ the Company ninny
Agreements or terms ofAgreemenis that they enter into ith any other irate! Insurance companies
that is inconsistent with the Business Reforms (Section B) adopted in this Agreement. Upon receipt
ofsuch notice. Company may seek a modification to this Agreement relating to the ikisiness Re tOIIi

at I sstme iron the Division. and the I) vision svill not unreasonably wi hlioid consent to such a request
hr modi waLton.

tO. Cottnterjjarts. [his Agreement may be executed in one or more counterparts. all ol
which shall be deemed an on gi ia! and all o t which, when taken toget icr. shall constitute one amid the
same Agreement. Kxecution and del very ot this Agreement may he performed 1w e—mail or Ihesinule
transmission.

20. Headkgs. I he sect ion headings hcrci ii are intended for re l’erenee amid slat! I not h
themselves determine the construction or interpretation of this Agreement.

21 Severability. I [any term or provision of this A gree.ment is determined by any court.
regulatory or go vernmnental agency to be illegal unen iorceabl e or invalid in whole or in part lot an
reason. such illegal. unenforceable or mx al id provision or part thereof’shall he deemed stricken from
tins Agrcement - and such provision shall not affect the legality, cnlorceabi lit> or valid it (if the
remainder of this Agreement. Additionally in the cx ent that a coum’t. rcgulaton- or governmental
agency determines that the Company has failed to satisfy’ a provision of this Agreement. pnrstmant to
the [niomeement provision in paragraph D (8). it is the intent of the Parties that the remainder ofthis
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DAFkD 2t LL
Angeld F. elsoii
I)ireetor. [)ivision oF Insurance Market Regulation
v1 issouri 1)epartnient ot Insurance, Financial

mxli IOU ons and Pro iessional Registration

Stewart FreT ieh
Chief Market Conduct Examiner and Senior ( ounsel
NI issoon I )epartment of Irsurance. Financial

Institutions and Pro lessional Registration

_

S?__
joseRamon Gonzalez
Chief l,ertal ()flicer
Q[3 F Insurance Corporation

Agrecineni and its corresponding obligations and provisions are not allected thereby and remain in
clkct

22. Preservation ot Rkijts. Ihis Agreement shall not confer any rights upon any persons
or entities other than the Parties to it or exti ngoish aily such rights, and the Agreenwn I is not intended
to be used for any other purpose. Nor shall the Agreement be deemed to create any intended or
incidental th ird—partv beneficiaries.

23. the signatories below represent. acknowledge and warrant that they are autlioriied to
sign this Agreement, on helu I F of the I )i vision and the Company respectively.

24. This Agreement shall not become eliective until entr ofa Final Cider by the Director
applovi rig liii s Agree 11 ent.

25. Ihe signatories below request that the Di rector issue an Order approving lb is
Agreement and ordering the relief agreed to in the Agreement. and eonsenl to the issuance of such
Cider

l)AIIU): .zL hi

I )\ FED:

____
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Exhibit A

CONTENT OF NOTICE TO DISTRIBUTION PARTICIPANTS

MARKET CONDUCT INVESTIGATION OF
TRAVEL INSURANCE PRACTICES

INVESTIGATION NO. 13035-39217-PC

IN THE MATTER OF
QBE INSURANCE CORPORATION

NAIC #392 17

To: Distribution Participants
From: QBE Insurance Corporation
Re: Settlement with Missouri Department of Insurance

Dear Colleagues:

In 2017, the Missouri Department of Insurance initiated a market conduct investigation of
QBE Insurance Corporation (“QBE” or “Company”) relating to its travel insurance business. To
resolve this investigation. QBE entered into a Stipulation of Settlement (“Stipulation”) with the
Department without any admission of wrongdoing. The Stipulation was approved in an Order
issued by the Missouri Insurance Director. Attached is a copy of (or link to) the Stipulation and
Order, including all exhibits thereto, which we are required to provide you pursuant to Section B
(10). Please note the requirements contained in the Stipulation as they relate to Distribution
Participants.

All travel insurance companies have a duty to ensure that their distribution participants
(including agents and administrators such as TPA’s and MGA’s) comply with all applicable laws
and regulations for agents and administrators who are acting on the Company’s behalf. Pursuant
to the terms of the Stipulation. QBE hereby notifies you of the following specific regulatory
requirements as they relate to sales of QBE travel insurance in Missouri or to Missouri
consumers:

• The solicitation and purchase of insurance in Missouri or to Missouri consumers is
governed by applicable Missouri law and anyone found violating state law maybe
subject to license revocation, administrative fines, civil penalties and other remedial
actions provided for by applicable state law.

• No one may charge a separate fee for travel insurance in addition to the travel
insurance premium or add any charges or fees for any of the Companys travel
insurance products or related services in Missouri without a separate wrilten agreement
with the insured, and must comply with all Missouri anti-rebating laws in connection
with the sale of travel insurance.

• No one may offer or sell travel insurance policies using an opt-out marketing -

plan in Missouri or to Missouri consumers.



• No one nmv undertake to engage in underwriting or taking risk that would be considered thebusiness of insurance, as clehned by Missouri law. without a valid certificate o I’ authorityissued by the Dii-ector of the Missouri Department of Insurance.

• No one may represent in Missouri or to Missouri consumers that travel insurance iscompulsory, or require or mandate the sale ol travel insurance as acotidition br the purchaseol a trip or travel package, unless permitted by Missouri law.

• No one may combine and package the cost of Assistance Services or l ravel ( ancel lotion leeWaivers with the cost o( QUF travel insurance iii the sale of QIU tra ci insurance inMissouri or to Missouri consumers unless a) there is clear and conspicuous written disclosureprovided to the purchaser of the different component potts included in the package. hI thereis clear and conspicuous xri tteu disclosure prov dcxl to the purchaser of the cost of eachcomponent inc tided in the package. and c) the purchaser is pmv dccl ¶ he option ol purchasingtnvcl insurance as a stand—alone podttct

• Missouri insurance Laws for Self—funding Insurance (‘overages must be complied with ifan’ coverage is u mu I horizcd insurance.

QI3F is required to ork iii good Faith with its licensed mid registered distribution participants toensure that this Notice is provided to all distribution participants that otter or sell (‘ompanv’s travelinsurance in Missouri or to Missouri consumers. Please forward a copy of this Notice to all travelretailers and business entities offering or selling the ( ‘ompauvs lravel Insurance iii Missouri or toMissouri consumers II’ you have any questions. please contact linda I .1 ii, Assistant ( ieneral (‘ounse IQflli Insurance Corporation at 212—497—9617 or liI1da.linusclbc.eoni.
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