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DEPARTMENT OF COMMERCE & INSURANCE
P.O. Box 690, Jefferson City. Mo. 651O2O69O

InRe: )
)

UnitedHealthcare Insurance ) Market Conduct Investigation No. 377203
Company (NAIC # 0707-79413) )

)

ORDER OF THE DIRECTOR

NOW, on this day of S)*/?l , 2023, Director, Chiora Lindley-Myers, after

consideration and review of the Stipulation of Settlement and Voluntary Forfeiture (hereinafter

“Stipulation”) entered into by the Division of Insurance Market Regulation (hereinafter

“Division”), and UnitedHealthcare Insurance Company (NAIC #0707-79413) (hereinafter

“UHIC”), relating to the market conduct investigation no. 377203, does hereby issue the following

orders:

This order, issued pursuant to §374.046. 15’ and §374.280 is in the public interest.

IT IS THEREFORE ORDERED that UHIC and the Division having agreed to the

Stipulation, the Director does hereby approve and agree to the Stipulation.

IT IS FURTHER ORDERED that UHIC shall not engage in any of the violations of

statutes and regulations set forth in the Stipulation, shall implement procedures to place it in full

compliance with the requirements in the Stipulation and the statutes and regulations of the State

of Missouri, and to maintain those corrective actions at all times, and shall fully comply with all

terms of the Stipulation.

All references, unless otherwise noted, are to Revised Statutes of Missouri 2016.



IT IS FURTHER ORDERED that UHIC shall pay, and the Department of Commerce

and Insurance, State of Missouri, shall accept, the Voluntary Forfeiture of $5,000.00, payable to

the Missouri State School Fund.

IT IS SO ORDERED.

IN WITNESS WHEREOF, I have hereunto set my hand and affixed the seal of my office

in Jefferson City, Missouri, this ay of /2kfk7 , 2023.

Chiora Lindley-Myers
Director
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